[JokymeHT npepoctasneH KoHcynbTaHTI1M0C

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA ®EAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
07 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o7 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-33,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
07 02.12.2019 N 425-93 (peg. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-$3, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-$3, o1 05.12.2022 N 478-D3)

Hactoawmit 3aKoH peryivMpyeT OTHOLIEHMA, BO3HMKAOWME MeXKAy NOTPebUTensimm u U3roToBUTENSMM,
UCMONHUTENAMM, UMNOPTEPAaMU, NPOAABLAMM, BNALe/IbLLaMM arperatopos MHGopmauumn o Toeapax (ycayrax) npu
npogaaxe ToBapoB (BbINOAHEHWUM PabOoT, OKa3aHUK YCAyT), ycTaHaBAMBAET NpaBa noTpebuteneit Ha npnobpeteHne
TOoBapoB (paboT, ycnyr) Hagnexalwero Kayectsa n 6e3onacHbIX 415 *KU3HU, 340P0BbA, UMYLLECTBA NoTpebutenei
N OKpy)Kalollel cpeabl, nosyyeHue uHPopmaumm o ToBapax (paboTax, ycayrax) m o6 MX M3roToBUTENsX
(ncnonHuTenax, npogasuax), 0 BAAAENbLAX arperatopoB MHOpMauMM O ToBapax (ycnyrax), NMpocCBeLLEHME,
roCyapCTBEHHYO M OOLLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, @ TaK¥Ke ONpeaenseT MEXaHU3M Peannsaumnmn aTux npas.
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaxgaHuWH, UMEWMA HamepeHMe 3aKasaTb WAM MNpuobpectu MO0 3aKasbiBalOWMK,
npuobpeTaloWmii UM UCNONb3YIOWKNIA ToBapbl (paboTbl, YCAYrM) WCKAOUYUTENBHO AONA JIMYHBIX, CEMEMHbIX,
AOMALLHMX U MHBIX HY}KA, HE CBA3AHHBIX C OCYLLECTB/IEHNEM NPeaNpPUHUMATENIbCKOM AeATENbHOCTH;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBWUTENIb - OPraHM3aums He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKXke
WUHANBUAYANbHbLIVA NpeanpvHMMaTe b, MPOU3BOAALLME TOBAPbI A5 Peannsaunm notTpebutensam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONHUTENb - OPraHM3auMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKXkKe
MHAMBUAYANbHLIA NpeanpUHUMaTENb, BbiMOAHAOWME pPaboTbl MAM OKasblBaloWwMe yCayrM notpebutenam no
BO3ME34HOMY 40roBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - OpraHM3aLma He3aBMCUMO OT ee OPraHM3aLMOHHO-NPaBOBOM GOPMbI, @ TaKKe UHAMBUAYA/bHbIN
npeanpuvHMMaTeNb, Peannsytolline ToBapbl NOTPebUTENAM N0 A0TOBOPY KYNAM-NPOAAXKHY;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93;
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HenoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uam obssatesibHbIM
TpeboBaHMAM, NPeAyCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAEHHOM UM NOPSAAKE, UM YCAOBUAM Aorosopa (npm
NX OTCYTCTBMU U/IM HEMOJIHOTE YC/I0BUIA 0ObIMHO NpeabaBaAseMbIM TpeboBaHMAM), UM Lensm, 41 KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga 06bIMHO WMCMONL3YETCA, UAWM LENsaM, O KOTOpbIX npogasel, (MCnonHuTenb) 6bin
NMocTaB/ieH B W3BECTHOCTb NOTpebutesiem Mpu 3aKNOYEeHUM AO0roBopa, MAM 06pasuy u (MaM) onucaHuio npu
npoaaske ToBapa no obpasuy v (MaKn) No onucaHuo;

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbI HeJoCcTaToK ToBapa (paboTbl, yCayru) - HeycTpaHMMbI He0CTaTOK UM HeloCTaTOK, KOTOPbIN
He MOXeT bbITb YcTpaHeH 6e3 HecopasmepHbIX PacXo40B WM 3aTpPaT BPEMEHU, UK BbISBAAETCA HEOA4HOKPATHO,
WAW NPOSBAAETCA BHOBb MOC/AE ero YCTpaHeHUs, uan apyrue nogobHble HegoCTaTKy;
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6esonacHOCTb ToBapa (paboTbl, ycayru) ana »KMsHW, 340POBbA,
MMYLLLECTBA NOTPebUTENs M OKpy’Kalowelh cpedbl NPU 0ObIYHbLIX YCNOBMAX €ro WCMO/b30BaHWA, XPaHEHUs,
TPaHCMNOPTUPOBKM M YTUAM3ALMM, a TaK:Ke 6e30NacHOCTb NpoLecca BbiNoJHEHUA paboTbl (OKasaHMA ycayru);

YyMNO/HOMOYEHHAn W3rotoButesnem (MpoAaBLOM) OpraHM3auus WU YNOJIHOMOYEHHbIN U3roTOBUTE/IEM
(npomaBuoOM) WHOMBMAYyaNbHbIA  NpeanpuHMMaTenb (ganee - yNoOJHOMOYEHHas  OpraHusauus  Wan
YNOJIHOMOYEHHbIN WHAMBUAYANbHbIM NpeanpUHMMATENb) - OPraHM3auMsa, OCYLLEeCTBAAOWAn onpeaeneHHYo
OeATeNbHOCTb, WAW OpraHusauusa, co3gaHHas Ha Tepputopunm Poccuiickoit depepauumn  M3rotoBuTeNem
(npopaBuom), B TOM uuCNe WHOCTPAHHbIM W3roToBUTeNemM (MHOCTPaHHbIM MPOAABLOM), BbIMNOJHALOLLNE
onpegeneHHble GYHKUMM Ha OCHOBAHMM O0roBopa C M3rotoButesnem (MpoAasBLOM) M YNOJHOMOYEHHbIE UM Ha
NPUHATME M YO0BNETBOPEHMNE TpeboBaHMI NoTpebuTenein B OTHOLWEHMN TOBapa HEHaA/1eKaLLEero KayecTea, Mbo
WHOVUBUAYANbHbIA NpeAnpUHUMaTENb, 3apPEruMcTpMpoBaHHbIN Ha Tepputopum  Poccuiickonn  Pepepauyumn,
BbINOJIHAOWMI onpeaeneHHble GYHKUUN Ha OCHOBAaHMM A0roBOpa C U3rotoButesieM (NpoaaBLOm), B TOM YMcae ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLLOM), W YMNOJIHOMOYEHHbIA UM Ha MpPUHATUE WU
yaosnetTsopeHue TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA1eXKalllero Kayecrsa;

(ab3au BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT OPraHW3aUMOHHO-MPABOBOM GOpPMbI MAN WHAMBUAYASbHbIN
npeanpuvHMMATENb, OCYLLECTBAAIOWME MMNOPT TOBapa A/1A €ro nociaefylolwein peanusaumm Ha TeppuTopumn
Poccuiickoin Pepepaunu;

(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Bnageney arperatopa MHbopmaumm o ToBapax (ycnyrax) (ganee - Bnageney arperaTopa) - opraHusaums
HE3aBMCMMO OT OpraHM3auMOHHO-NPaBoBON ¢opmMbl MO0 WHAMBUAYANbHLIA NpPeAnpUHUMaATENb, KOTopble
ABNAOTCA BMAAENbLAMM NPOrPamMmMbl ANA SNEKTPOHHbIX BbIYUCIUTENbHBIX MALLWH U (M1K) BNagenbLamm canta u
(nnun) cTpaHnupl calita B UHPOPMALMOHHO-TEIEKOMMYHWUKALMOHHOM ceTu "UHTepHeT" 1 KoTopble NpeaoCcTaBAsoT
notpebuTtento B OTHOLUEHUU OMNpeneneHHOro ToBapa (yc/iyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAaKOMWTLCA C
npeanoXeHuem npoAasua (MCNONHUTENA) O 3aKJYEHMM [OroBopa Kynau-npodaxku Tosapa (gorosopa
BO3ME34HOI0 OKa3aHMWsA YCAyr), 3aKAo4UTb C NPOAABLOM (MCNONHWUTENEeM) AOrOBOP KYyN/M-Npodaku (Jorosop
BO3Me34HOr0o OKa3aHWsA YCNYr), a TaKKe NPOomn3BEeCcTM NpeBapuTe/ibHY0 ONAaTy yKasaHHOro ToBapa (ycayrm) nytem
Ha/IMUYHbIX pacyeToB IMBO NepeBoja AeHEXKHbIX CPEACTB Bade bl arperatopa B pamKkax npumeHsaembix ¢dopm
6€e3Ha/IMYHbIX PacYeTOB B COOTBETCTBMM C NYHKTOM 3 cTaTbM 16.1 HacTosiwero 3akoHa n PeaepanbHbiM 3aKOHOM OT
27 vioHa 2011 roga N 161-$3 "O HaumMoHanbHOM NAaTEXKHOM cucTeme".

(ab3au, BBegeH PenepanbHbim 3akoHOM oT 29.07.2018 N 250-d3; B pea. PeaepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Fnasa |. OBLLME NMNOJIOXKEHUNA
CraTtba 1. MpaBoBoe peryanposBaHue OTHOWEHMI B 061acTH 3aWimnTbl Npas noTpebutenei
1. OTHOWeHMA B 061aCTH 3aLWMTbI NpaB noTpebuTtenelt peryanpytotcsa MparkaAaHCKMM KogeKcom Poccuinckol
denepaumn, HACTOALWMM 3aKOHOM, ApyrMMKn degepanbHbIMU 3aKOHaMU (fanee - 3aKOHbI) U MPUHUMAEMbIMU B

COOTBETCTBMU C HUMM MHBIMU HOPMAaTMBHbBIMW NPaBOBbIMM akTamu Poccuiickoit eaepaumn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. MpaBuTtenbcTBo Poccuitickol deaepauumn He Bnpase nopyyatb degepasbHbIM OpraHamM UCNOJTHUTE/IbHOM
BJ1aCTU MPUHMMATb aKTbl, COAEepKalLLMe HOPMbI O 3alLuMTe NpaB NnoTpebutenei.

MpasutenbctBo Poccuiickon denepaumn Bnpase M3aasaTbh A4 noTpebuTtena u npoaasua (M3rotosutens,
NCMOJIHUTENA, YNOJHOMOYEHHOW OpraHM3aumm WaM YNOJAHOMOYEHHOro MHAMBUAYANbHOTO NpeanpuHUMATENs,
uMmnopTepa, BAadenbla arperatopa) npasuna, obs3aTesnbHble MPU 3aKAOYEHUUM U UCMOJHEHUU NYBAUUYHbIX
[OroBOpPOB (AOroBOPOB PO3HUYHOWM KYyNIU-NPOAAXKWU, SHEPrOCHABKEHNS, AOrOBOPOB O BbINONHEHUM PaboT M 06
OKasaHuM ycayr).

(ab3au, BBegeH PenepanbHbim 3akoHOM OT 21.12.2004 N 171-d3; B pea. PeaepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauymm

1. Ecnv mexkayHapoaHbim gorosopom Poccuiickon Peaepaumnm ycTaHOBNEHbI UHbIE NPaBMAa O 3aWuTe Npas
noTpebuteneil, yem Te, KOTopble NPeAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA MPABUAA MEXAYHAPOAHOro
Aorosopa.

2. PeweHnAa MeKrocyaapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHWUWU MOJIOKEHUA MEXAYHapOLHbIX
porosopos Poccuitckon ®egepaumm B UX UCTOKOBAHUU, NpoTMBOpeYaLLem KoHcTuTyumnmn Poccuiticko deaepaumuy,
He noanexaT ucnonHeHuto B Poccuninickon ®epepaumm. Takoe NpoTMBOpeUme MOXKeT BbiTb YCTAHOB/IEHO B NMOPALKE,
onpeaeneHHom peaepasnbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH deaepanbHbim 3akoHOM 0T 08.12.2020 N 429-93)

Cratba 3. Mpaso notpeburteneii Ha npocBeLweHne B 06aacTh 3aWUTbl NpaB noTpeburenei

1. MpaBo noTpebutenei Ha npoceeweHMe B 06aacTM 3awmTbl NpasB noTpebuteneli obecneumsaerca
NocpeacTBOM BK/IOYEHUA COOTBETCTBYIOWMX TpeboBaHMI B deaepanbHble rocyaapcTBeHHble 0b6pasoBaTe/bHble
CTaHAapTbl M obpasoBaTesbHble NPOrpammbl, a TaKMKe MOCPeACTBOM OPraHusaumMmM cuctembl MHGOpPMaLUK
noTtpebuteneit 06 nx npaBax n 0 HEO6XOAMMbIX AeNCTBUAX NO 3aLLMTe ITUX NpaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peannsaumm npasa notpebuteneit Ha npocseLLeHne B 061acTH 3aLlMTbl NpaB NoTpebutenei oprax
rocyjapcTBEHHOrO Hajg3opa ocyuiecTeasetr GOpMMpPoOBaHME W BefeHMe OTKPbIToro U obuiesocTynHoro
rocyfapcTBeHHOro MHGOPMALMOHHOrO pecypca B 06/1acTh 3almnTbl NpaB NoTpebuTenei, Kayectsa M 6€30MacHOCTH
TOBapoB (paboT, ycayr) B nopsaKe, yctaHoBaeHHOM MpasutenscTeom Poccuitickoli depepaumm.

(n. 2 BBeaeH deaepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

CtaTtba 4. Kauectso ToBapa (pa6oTbl, ycayru)

1. MNpogaseL, (McnonHUTENb) 0653aH NepesaTb NoTpPebuTento ToBap (BbINOAHUTL PAaboTy, OKasaTb ycayry),
KauyecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. lMpw OTCYyTCTBMM B AOroBOpe YC/NOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npoaasel, (MCNoNHUTEND)
06a3aH nepepatb noTpebutento ToBap (BbINOJHWUTL pPaboTy, OKasaTb YCAYry), COOTBETCTBYHOLWMN 06bIYHO
npeabaBNAemMbIM TPebOBaHMAM UM NPUrOAHbLIA ANA Ueneid, ANA KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOb3YeTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam npogasel, (MCnoiHMTeNb) NpU 3aK0YeHUM JoroBopa 6bin NOCTaBAeH NoTpebutenem B U3BECTHOCTb
0 KOHKPETHbIX LeNifix npuobpeteHnsa ToBapa (BbINONHEHMSA paboTbl, OKa3aHUA ycayru), npogasel, (MCnofHUTeNb)
06s3aH nepegatb noTpebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb yCayry), NPUrogHbli o1s UCNOb30BAHUA B
COOTBETCTBUM C STUMMU LLEAMMU,

4. Npu npogarke ToBapa no obpasuy v (Mamn) onucaHuio npogasel, 0bsA3aH NepesaTb NOTPebUTENO TOBaAp,
KOTOPbI COOTBETCTBYET 06pa3Ly 1 (Man) onucaHuto.
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4.1. Npu npoaarke oTAENbHbIX BUA0B TEXHUYECKU CNOXKHbIX TOBAapOB C NpesABapUTeNbHO YCTaHOBNEHHbIMM
nporpammamun  ANnA 3NEKTPOHHbIX BbIYUCAUTENbHbIX MAWWH noTpebutento obecneynmsaeTcd BO3MOMKHOCTb
MCNONb30BaTb OTAENbHble BWAbl TEXHWYECKM CAOXKHbIX TOBApOB C NpeaBapuUTeNbHO YCTAHOB/IEHHbIMM
NPorpamMmammn AA SNEKTPOHHbIX BbIMUCAUTENBHBIX MALIWH, CTPAHAMWM MPOUCXOMKAEHMA KOTOPbIX ABAAKOTCA
Poccuitckaa Pepepaumsa nan gpyrme rocygapctsa - YneHol EBpasMiCKOro sKOHOMMYECKOro coto3a. lNepeveHb
OTAE/bHbIX BMAOB YKa3aHHbIX TEXHWYECKM C/I0XKHbIX TOBApOB, MOPALOK COCTaBAEHMA W BELEHMA MNepeyHs
NPOrpamm ANA 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALLMH, CTPaHAaMM NMPOUCXOXKAEHNA KOTOPbIX ABNAIOTCA Poccuiickas
depepauna Mam gpyrue rocygapcrsa - YneHbl EBpasniickoro SKOHOMWYECKOTo COK3a M KOTopble A0MKHbI ObITb
npeasapuTeNbHO YCTAaHOBAEHbI, M MOPALOK WX NpeaBAPUTENbHOW YCTAaHOBKWM, BKAO4Yas TpeboBaHMA K
dYHKLMOHMPOBaHUIO, onpeaenatotca MNpasutenscteom Poccuiickon deaepauum.

MpeaBapuUTeNbHO YCTAHOB/IEHHbIE NPOrPaMMbl A5 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALWWUH, UCMOJIb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU C/IOXKHbBIX TOBApOB A4/1A A0CTyna K MHGOPMAaUMM Ha caiTax B
MHOOPMALNOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "UHTepHeT", AO0/KHblI  obecrneuymBaTb  BO3MOMKHOCTb
MCNoab30BaHMA 6e3 L0NOHUTENbHBIX HACTPOEK (MO YMONYaHUIO) NOMCKOBOM CUCTEMbI, CTPAHOW NPOUCXOMKAEHUA
KoTopoli siBnsietca Poccuiickas Pegepauma wam gpyrve rocygapctsa - YieHbl EBPasMiMCKOro aKOHOMMYECKOro
colo3a, B nopagKke, yctaHosneHHom [lpaBuTenbctBom Poccuiickoit degepaumu. TpeboBaHMA K yKasaHHOM
NMOMCKOBOM CUCTEME M NOPAAOK ee onpeaeneHuns ycTaHasaneatoTca MNpasutenbcTBom Poccuitickoii deaepaumu.

MpeaBapuUTeNbHO YCTAHOB/IEHHbIE MPOrPamMbl A5 3NEKTPOHHBIX BbIYUCIUTENbHbIX MALMH, UCMOJIb3yeMble
notpebutenem Ha oTAe/IbHbIX BUAAX TEXHUYECKU CNOXKHbIX TOBAPOB, AO/IKHbI B TOM UYMC/ie BK/HOYATb Nporpammy
0191 SNEKTPOHHbIX BbIYMCIUTENbHBIX MaLLMH, KOTOPasa NpefHa3HayeHa Aas MoMCcKa, NPoCcMoTpa U npuobpeTeHus
NporpamMmm AN 3/MEeKTPOHHbIX BbIYMCAUTENbHLIX MALIMH, MPUMEHSEMbIX NOTPEBUTeNs MU C MCNO/b30BaHMEM
TEXHMYECKM C/IOXKHbIX TOBApOB (Aanee - eAWHbIA MarasuH MNPUIOXKEHWUN), U QYHKLMOHMPOBAHUE KOTOPOW
OCYLLLECTB/IAETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXKAaeMblx deaepasbHbiIM OpPraHOM WCMOHUTENbHOM
BNACTW, OCYLLECTBAAWUM GYHKUMKM NO BbipaboTKe U peannsaumm rocygapcTBEHHOW MNOAUTUKU U HOPMATUBHO-
NpaBoOBOMY pPEery/iMpoBaHuio B cpepe MHPOPMALMOHHBLIX TeXHosornii. PeaepanbHbii OpraH UCMOJIHUTE/IbHOMN
BNACTW, OCYLLECTBAAOWMI GYHKUMN NO BbipaboTKe U peanmnsaummn rocyaapcTBeHHOM NOAUTUKU U HOPMATUBHO-
NpPaBOBOMY PerynMpoBaHuio B chpepe MHGOPMaLMOHHbIX TEXHOIOTUIA, TAK}Ke YTBEPKAAET NepeyeHb NporpaMmm ans
3NEKTPOHHbIX BbIYUCANTENIbHBIX MaALUMH, PasMeLLaemMblX B €4MHOM MarasmHe NPUIOMKEHUI B 06sA3aTeNbHOM
nopagxe.

(ab3au, BBegeH deaepanbHbiM 3aKoHOM oT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. ECM 3aKOHaMM UK B YCTaHOB/IEHHOM MMM NOPAAKE NPeayCcMOTpeHbl 0bA3aTebHble TpeboBaHMA K TOBapy
(paboTe, ycnyre), npogasey, (McnonHUTeNb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTtb
yCAyry), COOTBETCTBYIOLWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 0693aHHOCTM M3roTOBUTENA (MCNOAHUTENA, NPOAABLA) B 06/1aCTU YCTaHOB/NIEHUA CPOKa
cny6bl, CpOKa rogHoCcTU ToBapa (paboTbl), a TakyKe rapaHTUMHOro CPOKa Ha Tosap (paborty)

1. Ha ToBap (paboTy), NnpeAHa3HaYeHHbIV A41A OAUTENbHOTO MUCMNOb30BaHWA, N3rOTOBUTENb (MCMONHUTEND)
BNpaBe YCTaHaB/AMBaTb CPOK CAYXObl - Nepuos, B TeYeHUe KOTOPOro M3rotoBuTeNb (MCMosHUTENb) 0bA3yeTca
obecneunBaTtb MOTPEOUTENIO BO3MOMKHOCTb WCMO/b30BAaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HecTu
OTBETCTBEHHOCTb 3@ CYLLECTBEHHble HEAOCTaTKM Ha OCHOBAHMM MyHKTa 6 cTaTbM 19 M nyHKTa 6 cTaTbu 29
HacToALero 3aKoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. UsrotoBuTenb (McnonHuTens) obasaH ycTaHaBAMBaTb CPOK CAyXbObl ToBapa (paboTbl) AAUTENbHOrO
NONb30BaHUA, B TOM 4YMC/AE KOMMNNEKTYOWMX U3Aennin (aetanel, y3nos, arperatoB), KOTOpble NO UCTEYEHUU
onpeaeneHHoOro nepMoaa MoryT NpPeacTaBAATb ONAacHOCTb ANA U3HW, 340P0BbA NOTPebUTENN, NPUUNHATL Bpes,
€ro MMyLLEeCTBY MW OKPY:KatoLwel cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. CpoK cny:kbbl ToBapa (paboTbl) MOXKET UCUUCAATLCA eAUHULAMW BPEMEHM, A TaKXKe MHbIMU eaUHULLAMM
usmepeHua (KUnometpamu, MeTpamu M MPOYMMU eAMHULAMM U3MEPEHMA uUcxoasa M3 YyHKLMOHANbHOIO
Ha3HayeHuA ToBapa (pesynbTaTa paboTbl)).
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(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NMTaHUA, NnapproMepHO-KOCMETMYECKME TOBapbl, MeAnKaMeHTbl, TOBapbl HbITOBON XMMUMK U
MHble NoAo0b6Hble ToBapbl (paboTbl) 3roToBUTENb (MCNONHUTENL) 06A3aH YCTaHaBAMBaTb CPOK rOAHOCTU - Mepuoga,
Mo UCTeYEHUN KOTopOoro ToBap (paboTta) cunTaeTcsa HeEMPUroAHbIM AN UCMO/Ib30BAHUSA MO HAa3HAYEHUIO.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaska ToBapa (BbINOAHEHWE PaboTbl) MO UCTEYEHUWN YCTAaHOBNIEHHOTO CPOKa rOAHOCTH, a TaKyKe ToBapa
(BbINONHEHME PabOThI), HAa KOTOPbLIN AO0NXKEH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH HE YCTaHOB/IEeH, 3anpelllaeTcs.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. NsrotoBuTenb (MCNONHUTENb) BNpaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHLIN CPOK - nepuog, B
TeYeHne KOTOPOro B C/lydyae obHapyKeHUA B ToBape (paboTe) HeJoCTaTKa M3roToBUTENb (MCNOHUTENb), NPOAaBeL,
YNO/HOMOYEHHAsA OpPraHM3aums Uan YNoAHOMOYEHHbIM MHAMBUAYANbHbIV NPEANPUHUMATENb, UMNOPTER 06A3aHbI
y40BNeTBOPUTL TPpeboBaHMA NOTPEebUTENS, YCTaHOB/IEHHbIe CTaTbaAMM 18 1 29 HacToswWero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

MN3rotoBuTeNnb BNpaBe MNPUHATb 0653aTeNbCTBO B OTHOLWEHMM HEeOO0CTAaTKOB TOBapa, OBOHApYMKEeHHbIX Mo
NCTeYEeHUN YCTaHOB/IEHHOTO MM rapaHTUMHOTO CPOKa (gononHUTeNbHOe 0643aTeNbCTBO).
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CopepykaHue [ONOAHUTENBHOTO 06A3aTeNbCTBA M3FOTOBUTENA, CPOK AEUCTBMA TaKoro 0b6s3aTesibcTBa M
NoOpPsAAOK OCYLLECTBAEHMA NOTpebuTenem npas No TakoMmy 06s3aTeNIbCTBY ONpeaensoTCcA U3rOTOBUTENEM.
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

7. Mpopaaseuy, BNpaBe YCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €C/11 OH HE YCTaHOBJIEH U3TOTOBUTENIEM.

Mpoaasel, Bnpase MPUHATbL 06A3aTeNbCTBO B OTHOLIEHUW HEAOCTaTKOB TOBapa, OBHAapPYMKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0IHMTEIbHOE 0653aTe/1bCTBO).

CoaeprkaHue 4oMNoNHUTEeNbHOro 0653aTeNbCTBa NPOAABLA, CPOK AENCTBUA TAaKOro 06A3aTenbCcTBa M NOPALOK
ocylecTs/ieHMA noTpebutenem npas No TakoMy 06A3aTenbCTBY ONpPeaenatoTca 4OTOBOPOM MeXAay noTpebutenem
W NPOAaBLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. MsroToButenb (Npopasel,) HeceT OTBETCTBEHHOCTb 32 HEAOCTaTKM ToBapa, OOHAPYKEHHble B TeYeHue
CPOKa AencTBvA AONONHUTENbHOTO 006A3aTenbCTBa, B COOTBETCTBUMM C ab3alem BTOPbIM MyHKTa 6 cTatbu 18
HacToAwero 3aKoHa, a Nocne OKOHYaHMA CPOKA AEMCTBUA AOMNONHUTENbHOrO 06A3aTeNbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbun 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CTaTba 6. 06A3aHHOCTb U3roTOBUTENA 06ECNeYnTb BO3MOXKHOCTb PEMOHTa U TEXHUUYECKOro 06CNyKMBaHUA
ToBapa

M3rotoBuTeNb 0653aH 06ecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBAPA B TEYEHUE €ro CpoKa cay»Kobwbl. Jas
3TOM Lie/IM M3roToBUTENb 06EeCneymBaeT PEMOHT U TEXHMYECKOoe 06CNYKMBaHWE TOBAPA, a TaKKe BbIMNyCK U NOCTaBKy
B TOProBble U PEMOHTHbIE OPraHN3aLMM B HEOBXOAUMbIX AN PEMOHTA U TEXHUYECKOTO 06CyKMBAHMA 06beme U
accCopTMMEHTE 3aMacHbIX YacTel B TeYEHME CPOKa NMPOM3BOACTBA TOBAPA M MOC/E CHATUA ero ¢ Npou3BOACTBa B
TeYyeHne cpoka CyK6bl TOBapa, a MPU OTCYTCTBMM TAaKOTO CPOKa B TEUEHME AECATU JIeT CO AHA nepesayn ToBapa
nortpebuTento.

CratbAa 7. NpaBo notpebutena Ha 6e3onacHocTb ToBapa (pa6oTbl, ycnyru)

1. MNoTpebutenb Mmeer npaBo Ha To, 4yTobbl ToBap (paboTta, ycayra) nNpu OB6bIYHBLIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHUsA, TPAHCNOPTUPOBKN M yTUAM3aLMM Bbin 6e3onaceH ANA KU3HW, 340Pp0BbA NoTpebutens,
OKpy)Katlolei cpeabl, a TaKXKe He NPUYMHAAN Bpea MMyLLecTBy notpebutena. TpeboBaHMA, KOTOPbIE AOMMKHbI
obecneynsaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyrun) Ans XUsHU U 340PpOBbA NOTPEOUTENSA, OKPYKatoLLel cpeasbl,
a TaKXe npenoTBpalleHMe MpPUYMHEHMA Bpeda MMYLECTBY noTpebutens, ABAAOTCA 06A3aTeNbHbIMK U
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YCTaHaBAMBAOTCA 3aKOHOM MW B YCTAaHOBIEHHOM MM NOpsAKe.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WUsrotoButenb (ucnonHutenb) obssaH obecneumsBaTb 6He3onmacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA rogHOCTM ToBapa (paboTsl).

Ecnn B cooTBETCTBMM € NYHKTOM 1 cTaTbM 5 HacTosLero 3akoHa U3roToBuTe b (MCNONHNUTESNb) HE YCTAaHOBUA
Ha ToBap (paboTy) cpoK cnyxK6bl, oH 06s3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B TeUeHMe AeCATU NIeT CO
AHA nepeaayn Toeapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHbIW XW3HWU, 300POBbI0 MAWM WMMYLLECTBY noTpebuTens BcCieAcTBMe HeobecneyeHua
6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLLEHUIO B COOTBETCTBMM CO CTaTbel 14 HacToAlero 3akoHa.

3. Ecim gnsa 6e30nacHOCTM UCMO/Ib30BaHUS ToBapa (paboTbl, ycayrn), ero XpaHeHus, TPaHCMNOPTUPOBKU U
yTUAM3auum Heobxogumo cobntogaTb cneuumanbHble NpaBuna (ganee - npaBuna), U3roToBUTENb (MCMONHUTEND)
06A3aH yKasaTb 3TW NpaBuia B COMNPOBOAUTENbHOW AOKYMEHTaUMM Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKMPOBKOWM WU/IM UHbIM cnocobom, a npogasel, (McnosHuUTenb) obA3aH 4OBecTU 3TU MNpaBuia A0 CBeAeHMUA
notpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WAM B YCTAaHOBAEHHOM MM MOPSAAKE YCTAaHOBJIEHbI
obs3atenbHble TpeboBaHWA, obecneuymBalwowme Mx 6e30MacHOCTb A48 KU3HM, 340pOBbA NOTpPebuTens,
OKpYrKatowen cpeabl U NpeaoTBpaLLEHME NPUYUMHEHNA Bpeda MMYLLECcTBy NoTpebutens, cooTBeTCTBME TOBApOB
(paboT, ycayr) yKasaHHbIM TpeboBaHMAM MOANEKUT o06A3aTelbHOMY MOATBEP)KAEHMIO B  MopAdKe,
npeaycMoTpeHHOM 3aKOHOM U MHbIMW NPaBOBbIMU aKTaMW.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

He gonyckaeTcs npogarka ToBapa (BbinoaHeHMe paboTbl, OKa3aHWe yCayru), B TOM YMCe MMMNOPTHOMO TOBapa
(paboTbl, ycnyru), 6e3 uHPopmaumm 06 o0b6A3aTENbHOM NOATBEPNKAEHUM €ro COOTBETCTBMA TpeboBaHMAM,
YKa3aHHbIM B MyHKTe 1 HacToALWel cTaTby.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponycKaeTtcsa npofaka ToBapa, B TOM YMC/ie MMMNOPTHOFO TOBAapa, coAeprKaliero nHbopmaumio, 3a
pacnpocTpaHeHMe KOTopoW NpeaycMoTpeHa aAMUHUCTPATUBHAA UM YIOJIOBHAA OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH ®epepanbHbiMm 3akoHOM oT 05.12.2022 N 478-13)

5. Ecnm yctaHoOBNEHO, YTO Npu cOBAOAEHUM MOTPebUTeNnem YCTaHOBAEHHbIX NPaBMA WMCMNO/b30BaHWA,
XpPaHeHWsA UAN TPAHCMOPTMPOBKKM ToBapa (paboTbl) OH NPUUMHAET UM MOXKET NPUUNHUTL BPeS, KU3HU, 340P0BbI0
M uMyllecTBy noTpebuTens, OKpyKawooweih cpede, W3roToBuUTeNb (MCNOAHUTENb, npogasel) o06s3aH
He3amMeaMTeNbHO MNPUOCTAHOBUTbL €ro MPOM3BOACTBO (peanusauumio) OO YCTpaHeHWAa NpuMYMH Bpeda, a B
HeobXoAMMbIX Cy4asaX MPUHATb MePbI MO U3BATUIO ero U3 0bopoTa 1 0T3bIBY OT NOTPebuTeNa (noTpebutenei).

Ecan npuumHbl Bpesa YCTPaHUTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENL) 06A3aH CHATb TaKoW ToBap
(paboty, ycnyry) ¢ npoussoacTsa. [pu HEBbLINONHEHUW M3roToBUTENem (MCMoNHMTenem) 3Toi 06s83aHHOCTU
YNONIHOMOYEHHbIN deaepanbHbl opraH UCNONHUTENbHOM BAACTM NPUHUMAaET Mepbl NO OT3biBY TAaKOro ToBapa
(paboTbl, ycnyru) c BHyTpeHHero pbiHKa 1 (uan) ot noTpebutena unm notpebuteneit B nopsake, yCTaHOBAEHHOM
3aKoHoaaTenbCcTBOM Poccuiickoit degepaymm.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

y6bITKI/I, NPUYNHEHHDbIE I'IOTpE6VITEIHO B CBA3U C OT3bIBOM TOBapa (pa6OTbI, ycnyrm), nognexat BO3mMeLeHUo
N3roToBUTENIEM (I/ICI']OﬂHVITEﬂEM) B NOJIHOM o0b6beme.

6. YTpatna cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. NpaBo noTpebutena Ha MHpopmauyuio 06 usrotosutene (McnonHUTene, NPoaaBLE) U O TOBapax
(pabortax, ycnyrax)

1. NoTpebutenb Bnpase noTpeboBaTb NPeAoCTaBAEHUA HeobXoAMMOM U AO0CTOBepHOM MHbopmauum ob
nsrotosuTene (MCNoNHUTENE, MPOAABLE), PEXUME ero paboTbl U peanmsyembix MM ToBapax (paboTax, ycayrax).
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2. YKa3aHHasA B NyHKTe 1 HacToAwel cTaTbM MHPOPMaUMA B HArNA4HON U AOCTYNHON popme J0BOAMTCA L0
cBeAeHusA noTpebutenei Npu 3aKNOYEHWM LOTOBOPOB KyNAW-NPOAAKM U AOrOBOPOB O BbIMNOJAHEHMM paboT
(okaszaHuK ycayr) cnocobamm, NPUHATLIMU B OTAE/NbHbIX chepax 06CcyKUBaHUS NOTpebuTenen, Ha pyccKom s3bike,
a [OOMONHWUTENbLHO, MO YCMOTPEHWUIO W3roTOBUTENA (MCNOMHWTENsA, NPOAaBLa), Ha rOCyAaPCTBEHHbIX A3blKax
cybbekToB Poccuitckon ®egepaumm n pogHbix A3blkax Hapoaos Poccuinckon Pegepaumnn.

3. YNo/HOMOYEHHass OpraHM3aums WAM YNOJHOMOYEHHbIN WHAMBWUAYANbHbIM NpeanpuHUMATENb MO
TpeboBaHUIO noOTpebuTensa o06s3aHbl NPeAoCTaBUTb MOATBEP)KAEHME CBOMX MOJHOMOYMMA, BbITEKAIOWMX M3
3aK/IIOYEHHOIO MMM 4OrOBOPA C M3roTOBUTENIEM (MPOAABLOM).

(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdOpmaLma 06 usrotosuTene (McnonHuTene, npoaasue, Baagesnble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

1. UsrotoBuTenb (UcnonHMTenb, npogasel) ob6A3aH AoBecTM A0 cBefdeHMA noTpebutena dupmeHHoe
HaMMeHoBaHME (HaMMeHOBaHWE) CBOEN OpraHM3auMmn, MecTo ee HaxoXAaeHusa (agpec) M pexxmm ee paboTsbl.
Mpoaasel, (MCNONHWUTENb) pa3meLlaeT yKasaHHY MHGOPMaLMIO Ha BbiBECKeE.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)

M3rotoBuTeNb (MCMOAHUTEND, NPOAABEL) - UHANBUAYAAbHLIA NPeanpUHUMATENb - AO/KEH NPeAoCTaBUTb
noTpebutento MHGOpPMaLMIo O rOCYAapCTBEHHOM PerMcTpauMm M HauMeHOBaHUKM 3aperncTpUpoBaBLUEro ero
opraHa.

MN3rotoButens (npogasel) ob6s3aH A0BecTM A0 CBeAeHUa notpebutens ¢UpmeHHOe HauMmeHoBaHue
(HaMmeHoBaHMe), MecTo HaxoxaeHua (agpec) M peum paboTbl YNOAHOMOYEHHOM oOpraHM3auuM WUam
YNONHOMOYEHHOro UHANBMAYANbHOIO NpeanpuHUMmaTens.

(ab3au, BBepeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-3)

1.1. YNnonHOMOYEHHan opraHn3aLmsa Uam yNnoaHOMOYEHHbIM MHANBMAYAbHbLIV NPeanpUHUMaTENb B C/lyYae
obpaleHna notpebutena obs3aHbl 4OBECTM A0 ero cBefeHusa Hbopmaumio o cebe n usrotosuTene (NpoaasLe)
(dpmeHHOE HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaXoXAeHUA (aapec), permm pPaboTbl, rocyAapCcTBEHHbIN
PErucTPaLMOHHBIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOrO AnLa, GamMUANIO, UMA, OTYECTBO (ecnu umeeTcs),
rOCYZapCTBEHHbIA PErncTpaLMoHHbIN HOMEp 3anMcuM O rOCYAAapPCTBEHHOM perucTpauumn ¢usmyeckoro nnua B
KayecTBe WHAMBUMAYANbHOTO MNpeanpuHMMATENns). YNONHOMOYEHHas OpraHM3aumMa MAM  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpuHMMaTeNb BrpaBe AOBECTM 4O CBeAeHuA notpebuteneit uHpopmaumio o cebe
nocpeacTBOM ee pasmelLeHMA Ha cBoeM caiiTe B MHOOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT",
MHbopMaumio 06 usrotosutesne (NpoaasLe) NOCPEACTBOM pPa3sMeLLeHUs Ha CBOEM caiTe B MHGOPMALMOHHO-
TEeNIEeKOMMYHMKAUMOHHON ceTn "MHTepHeT" CCbINKM Ha CTpaHuUy caiiTa wusrotosuTens (npogasua) B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", coaeprKalyto WMHbopmaumio ob wusrotosutene
(npomasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnagenel, arperatopa 0653aH J0BECTU 40 CBeAeHUA noTpebuTenein nHpopmaumio o cebe 1 npoaasLe
(ncnonnutene) (dnpmeHHoe HammeHoBaHWE (HaMMEHOBaHME), MECTO HaxoXKAeHus (agapec), pexum paboTbl,
roCy4apCTBEHHbIV PErMCTPaLMOHHbIN HOMEp 3aMMcK O CO34aHMM IPUANYECKOTO NnLa, GaMUIMIO, UMS, OTYECTBO
(ecnn nmeeTcAa), rocynapCTBEHHbIA PErUCTPALMOHHBIM HOMEP 3anMuMcu O FOCYyAapCTBEHHOW perncrpaumm
dM3MYECKOro NLA B KAYeCTBe MHAMBUAYANIbHOTO NPeAnpPUHMMATENS), @ TaKKe 00 MMEIOLWMXCS U3MEHEHUAX B
yKasaHHoW nHpopmaumn. Bnageney, arperatopa A0BOAUT A0 CBeAeHMA noTpebutenein nHpopmauuio o cebe u
npoaasue (MCNosHMTENE) NOCPEACTBOM €€ pasMelleHWs Ha CBOMX caiTe M (MauM) cTpaHuue calTa B
MHOOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "WMHTepHeT". UHbopmauuio o npogasue (McnonHutene)
BNafeneL arperatopa Bnpase 4OBECTM A0 CBeAeHUs NoTpebutenei nocpencTBOM pasmMeLLLeHMsA Ha CBOMX CaliTe U
(nnn) cTpanuue calita B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" CCbIKM Ha calT npogdasua
(ncnonHuTensa) B UHGoOpPMaLMOHHO-TENEKOMMYHWKALMOHHOM ceTh "NHTepHeT".

(n. 1.2 BBegeH PepepanbHbiMm 3akoHOM oT 29.07.2018 N 250-03)

1.3. MpogaseL, (McnonHWTeNb) 06A3aH NPeAOCTaBUTb BAaAENbLY arperatopa U pasMmecTuTb Ha CBOEM caiiTe B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Npu ero HaanymMm) A0CTOBEPHYO MHbOPMAUUIO O
cebe, yKasaHHylo B NyHKTe 1.2 HacTosleNn cTaTbu. B cayyae, ecnm MmeroTca M3MeHeHUs B TaKOW MHpOopmaLmm,
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npoaasel, (MCnonHUTENb) 06A3aH B TeyeHWe OAHOro paboyero AHA C MOMEHTA BHECEHWA B Hee U3MEHeHWi
Co06WMTb BagenblLy arperatopa 06 3TUX U3MEHEHUAX U Pa3sMeCTUTb MX Ha CBOeM calTe B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTn "WHTepHeT" (npu ero Hanunuuum). Bnageneu, arperatopa 06A3aH BHECTU 3TU
NU3MeHeHUA B MHOOPMaUMIO O NpoaasLe (MCnonHMTeNe) B TeYeHUe ofHOro pabouyero AHA, eCAU pasmelleHne
YKa3aHHOW WMHPOpPMALIMN OCYLIECTBASAETCA Ha caliTe Bnafenbla arperatopa M (MAM) ero cTpaHule cavta B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.3 BBeaeH d®epepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnm BUA AeATeNbHOCTM, OCYLLECTBAAEMbIM M3roToBUTENeM (MCMOHUTENEM, NPOAABLIOM), NOANEKUT
JNINLEH3NPOBAHUIO U (UAK) UCNONHUTENb MMEET roCyJapCTBEHHYIO aKKpeauTauuio, A0 CBeAeHus noTpebutens
AOMKHA BbITb AoBeAeHa MHPOPMaLMA O BUAE AEATeNbHOCTU U3roToBUTeNs (MCNoaHUTensa, NpoaasLa), Homepe
NNUEH3UN N (MAK) HOMepe CBMAETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTaluu, CPpOoKax AEUCTBUA YKa3aHHbIX
NMUeH3un n (MNn) cBnaeTeNnbcTBa, a TakKe MHbopmaumsa 06 opraHe, BblAaBLIEM YKa3aHHble MUEH3uo 1 (uan)
CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHbopmauma, npedycMOTpeHHas MyHKTamuM 1 M 2 HacToawel cTaThM, A0/MKHA 6biThb AoBedeHa A0
cBefieHna notpebuTeneit TakKe MPWM OCYLLECTBAEHUU TOProBAKM, ObITOBOFO M MHbIX BUAOB 0O6CAYXMBaHWA
noTpebuteneit BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaX, C JIOTKOB U B APYrUX CydYasnX, ecau Toprosns, 6bIToBoe
W MHble BUAbI 06CAYKMBaHMA NoTpebuTenei oCyLecTBAAIOTCA BHE NMOCTOAHHOIO MecTa HaxoXAeHWa npogasua
(ncnonuHuTtens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. WUsrotoBuTenb (UcnosHMTENb, NpoAasel) o06s3aH CBOEBPEMEHHO MNPEAOCTaBAATbL MOTpebuTento
HeobXxoAMMYI0 U A0CTOBEPHYO MHPOpPMaLMIo 0 ToBapax (paboTax, ycayrax), obecneymBatoLLyto BOSMOXHOCTb MX
npaBuabHOrO Bblbopa. Mo oTAenbHbIM BMAaM ToBapoB (paboT, ycayr) nepedyeHb M cnocobbl AoBeAeHMs
nHpopmauum Ao notpebutensa yctaHasameatoTca MNpasutenbctsom Poccuiickon ®egepaumn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNnbHOM NopsAAKe A0NKHA COAEPHKATD:

HaMMeHOBaHWE TEXHWYECKOro persamMeHTa WM WMHOEe YCTAaHOBJIEHHOE 3aKOoHOZATeNbCTBOM Poccuiickoi
depepaunmnm 0 TEXHUYECKOM PEFYIMPOBAHUM U cBUAeTenbcTBylowee o6 o06a3aTebHOM NOATBEPKAEHUN
COOTBETCTBMA TOBapa 0603HAYeHME;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHus 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHMU MPOAYKTOB
NUTaHWUA CBEAEHUSA O COCTaBe (B TOM YMC/ie HAMMEHOBaHWE UCMOJIb30BAHHbIX B MPOLLECCE U3TOTOB/IEHUA NPOLYKTOB
NUTaHMUA NULWEBbLIX A06ABOK, BMONOINMYECKN aKTUBHbIX 406aBOK, MHOOPMALMA O HAaANMYMK B NPOAYKTaX MUTaHMUSA
KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TE€HHO-UHXKEHEPHO-MOANDULMPOBAHHbBIX OPraHM3mMoB, B C/yvae,
€C/IN CoAEpIKaHMe YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cOoCTaBsfeT bosee AEBATU AECATbIX MPOLUEHTA),
NMULLEBOM LEHHOCTU, Ha3HayeHWW, 06 yCNOBUAX NPUMEHEHWUA WU XPaHEHUs MPOAYKTOB MUTaHWA, O crnocobax
N3roToBNAEHMA rOTOBbIX 61104, Bece (0bbeme), AaTe U MecTe U3rOTOB/IEHUA M YNaKoBKK (pacdacoBKM) NpoayKToB
NUTaHKA, a TaKXKe CBeAeHMA O NPOTUBOMOKA3aHMAX ANA UX MPUMEHEHMA NPU OTAENbHbIX 3abo1eBaHuAX. [epeyeHb
ToBapos (paboT, ycayr), MHPOpMaLMA 0 KOTOPbIX A0MKHA COAEPIKATb MPOTMBOMNOKA3aHNA ANA UX MPUMEHEHUA NPU
oTAenbHbIX 3aboneBaHuMAX, yTBepKaaeTca MpasutenbctBom Poccuiickoit Pepepaumy;
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

LeHy B pybnax u ycnosua npuobpeTteHns ToBapoB (paboT, ycayr), B TOM Yncie npu onnate ToBapos (pabor,
ycayr) yepes onpeaeneHHoe Bpema nocsie ux nepegayu (BbINOJHEHUA, OKa3aHWUA) NOTPebUTENtO, MOAHYIO CYMMY,
noA/ieKallyto BbinaaTe noTpebuTenem, n rpadpuk noraweHms 3Ton CyMmbl;

(B pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/TM OH YCTaHOB/EH;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus apdekTMeHoro n 6esonacHoro Ncnoab3oBaHMUA ToBapos (pabor, ycayr);
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UHbOopPMauuto 06 sHepreTUYecKoi 3pHeKTUBHOCTN TOBApPOB, B OTHOLLIEHUW KOTOPbIX TpeboBaHMe 0 Hainuum
TaKoW MHpopmaunn onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENIbCTBOM 06 3HeprocbepeskeHumn 1 o NoBbIleHUN
aHepreTnyeckom apbeKTUBHOCTY;

(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-93)

CPOK CNyX6bl UM CPOK rOAHOCTM TOBApPOB (paboT), ycTaHOBNEHHbI B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a TaKKe cBeAeHUss 0 HeobXoAMMbIX AEeNCTBMAX NOTPEbUTens Nno MCTeYeHUM yKasaHHbIX CPOKOB M BO3MOMKHbIX
NocneAcTBUAX NPW HEBbLIMOJHEHUN TaKUX AEUCTBUN, ecin ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
npeAacTaBAsAOT ONAaCHOCTb A/1A }KU3HU, 340P0BbA U MMYLLLECTBA NOTPEBUTENA UAU CTAaHOBATCA HEMNPUTOAHbIMU ANS
NCNONb30BaHMA MO Ha3HaYeHMUIo;

agpec (mecTo HaxoxaeHus), GMpMeHHOe HauMeHOBaHWe (HaumeHOBaHWe) U3roToBuTena (UcnoaHUTens,
npoAasua), YNO/JHOMOYEHHOW OpraHusauuMmM WAM YNoJHOMOYEHHOro WMHAMBUAYANbLHOMO npeanpuHUMaTens,
nmMmnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmauuto o6 ob6s3aTeNbHOM NOATBEPKAEHMM COOTBETCTBMA TOBAPOB (paboT, ycayr), yKasaHHbIX B MyHKTe
4 cTaTbu 7 HacToALLero 3aKoHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHGOPMaLMIO O MpaBuUIax NPOAAXKM TOBapoB (BbiNoHEHUA paboT, OKasaHuaA ycayr);

YKa3aHWe Ha KOHKPETHOE N0, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb yCayry), U MHGopmaumio o
HeM, eC/I1 3TO MMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKasaHWe Ha MWCnonb3oBaHMe ¢GOHOrPaMM MPM OKa3aHMM pPasB/EKATE/bHbIX YCAYr UCMOAHUTENSMU
My3blKa/IbHbIX NPOU3BEeAEHUN.
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echm nprnobpeTtaemobln notpebutenem ToBap Obla B ynoTpebaeHUn MAM B HEM YCTPAHAICA HeLOCTaTOK
(HepocTaTku), noTpebuTento foakHa bbITb NpeaocTaBAeHa MHPopMaLma 06 3ToM.

3. MHdopmaLma, NpesyCcMOTPEHHAA NMYHKTOM 2 HacTOALLEM CTaTbK, 40BOAMTCA 4O CBeAeHUs noTpebutenen
B TEXHWYECKOW AOKYMEHTaLUKU, Npuaaraemoi K ToBapam (pabotam, ycayram), Ha 3TUKETKax, MapKMPOBKOWN MM
MHbIM cnocobom, NPUHATLIM ANA OTAENbHbIX BUAOB ToBapoB (pabort, ycayr). NUHbopmauma ob obAsaTenbHom
NoATBEPXKAEHUN COOTBETCTBMA TOBApOB NPeACTaBAfETCA B NopsagKke M cnocobamu, KOTOpble YCTAHOB/EHbI
3aKoHOoAaTeNnbCTBOM Poccuiickoit depepalmm 0 TEXHUYECKOM PeryanpoBaHnn, U BKAtOYaeT B ceba ceegeHma o
HOMepe [AOKYMEeHTa, NOATBEPKAAIOLWEro Takoe COOTBETCTBME, O CPOKE ero AeWcTBMA U 006 opraHusauumu, ero
BblaBLUEN.
(B pen. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULIMNANbHbIX OPraHU3aunii TOProeaun, 6bITOBOrO M MHbIX BUAOB
obcnyknBaHMA noTpebuTeneit ycTaHaBMBAETCA NO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOIHUTE/IbHOW BAcTH
cybbekToB Poccuiickoli degepaumm n opraHoB MECTHOTO CaMOyNpaBAeHUS.

2. Pexkum paboTbl OpraHM3aLmii, OCyLLECTBAAOWMNX AeATEeNbHOCTb B chepax TOProBoro, 66ITOBOroO U MUHbIX
BMAO0B 06CNYKMBaHWA NOTPEObUTENEN U HE YKa3aHHbIX B NMyHKTe 1 HacToAlel CTaTby, a TaKKe UHANBUAYANbHbIX
npegnpuHMMmaTenei ycTaHaBIMBaeTCd UMM CaMOCTOATE/bHO.

3. Pexum paboTbl npogasua (MCNonHMTENs) [A0BOAUTCA A0 CBeAeHMsa notpebutenein M A0KeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3rotoBuTena (UCNONHUTENA, NPOAABLUA, B/agenbua arperatopa) 3a
HeHagexauwyo nHdopmauuio o Tosape (pabote, ycnyre)
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(B pea. PepepanbHblx 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-$3)

1. Ecan noTpebutento He NpeaoCTaB/leHa BO3MOXKHOCTb He3amedIUTe/IbHO MOAYYMTb MPU 3aKNHUYEHUM
Aorosopa MHpopmauuto o ToBape (paboTe, ycnayre), oH BnpaBe noTpeboBaTb OT Npogasua (UCNONHUTENS)
BO3MeELLEHUA YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHWEM OT 3aK/1l04EHMA AOTOBOPA, @ €C/IM 4OroBop
3aK/Il0YEH, B Pa3yMHbIN CPOK OTKa3aTbCs OT ero UCMOJIHEHUS M NOTpeboBaTb BO3BpaTa yrniavyeHHOol 3a TOBap CYMMbI
N BO3MELLEHUNA APYrux yObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHUS AOTOBOpPa NOoTpebuTenb 0683aH BO3BPaTUTL ToBap (pe3yabraTt paboTsl, ycayru,
€CJ1M 3TO BO3MOXKHO MO MX XapaKTepy) npoAasLy (McnonHUTento).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaasew, (MCNoNHUTENL), HE NPEAOCTAaBUBLUMIA NOKYNaTeAto MOJIHOM U AOCTOBEPHOW MHPOpMaLMU O
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4 ctatbn 18 nam nyHKTom 1
cTaTb 29 HacToAlero 3aKoHa, 3a HeAocTaTKM ToBapa (paboTbl, yciyrn), BO3HUKLUME MOCAe ero nepegayu
notpebuTento BcieAcTBME OTCYTCTBUA Y HETO TaKo MHbOpMaUU.

(n. 2 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnageneu arperatopa, npeaocTasmBLIniA NOTPebUTEN0 He4OCTOBEPHYIO MK HEMOJTHYIO MHGOPMALLUIO O
ToBape (ycayre) unm npoaasue (MCNoNHUTENE), HA OCHOBaHMM KOTOPOM noTpebuTtenem 6bli 3aKN04EeH A0roBop
KYN/M-NPoAaKun (AoroBop BO3Me3AHOro oKasaHuA ycayr) ¢ NpoaasLom (MCNONHUTENEM), HECET OTBETCTBEHHOCTb
33 Y6bITKKM, MPUUYNHEHHbIE NOTPEBUTENIO BCEACTBUE NPEAOCTaBIeHUA eMy TaKo MHbopMaLuu.

Eciv vHOe He npeaycMOTPEHO COrNalleHWeM MeXAy BfafdenbUeM arperatopa M nNpoAaBLoOm
(McnonHuTEeNnem) MAM He BbITEKAET M3 CYLLECTBA OTHOLEHWUIA MEeXAY HUMW, OTBETCTBEHHOCTb 33 WCMOJIHEHWE
[OroBopa, 3aK/lYeHHoro noTpebutenem c NpPoAaBUOM (MCMOAHUTENEM) Ha OCHOBaHWMM NpPenoCTaBAEHHOMN
BAageNbLiem arperatopa MHoopmaLummu o ToBape (ycayre) uam npogasue (McnosHMTENE), a TakKe 3a cobaogeHue
npae noTpebuTtenei, HapylweHHbIX B pe3yabTaTe nepedadn noTpebutento ToBapa (ycnyrn) HeHaanerKallero
KayecTBa M obmeHa HenpoAOoBONLCTBEHHOIO TOBapa HAANEMKALLero KayectBa Ha aHa/lOrMuyHbIA ToBap, HeceT
npoaasey, (MCNONHUTEND).

Bnagenew arperatopa He HeCeT OTBETCTBEHHOCTb 3a YB6bITKM, MPUUYMHEHHblE NOTPEebUTeNo BCNeaCTBUE
npefocTaBAeHUA eMy HeAOCTOBEPHOM MM HenosHoW nHbopmaumm o ToBape (ycayre), B caydae, eciv Bnagenel,
arperatopa He M3MeHseT MHPopmaumio o ToBape (ycayre), NpeAoCTaBNeHHY0 NPoAaBLOM (MCNoNHUTENEM) U
cofeprKallytoca B NPeasiosKeHMM O 3aKNYeHUU JOroBOpa Kynan-npoaaxkun (4oroBopa BO3ME3AHOMO OKasaHuA
ycayr).

(n. 2.1 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-03)

2.2. MMoTpebutenb BNpaBe npeabABUTb TpeboBaHME K Bfafdebly arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON MM npeaBapuUTenbHOW onnatbl ToBapa (ycnyru). Bnageneu, arperatopa BO3BpaliaeT cymmy
NoNy4YeHHOM MM MpeaBapuTENbHOM onnaTbl ToBapa (ycnyrn) B TeyeHWe AECATM KaneHAapHbIX OAHEeN co AHA
npeabaBneHUA NoTpebutenem Takoro TpeboBaHMA NPU 0AHOBPEMEHHOM HaZIMUNK CEeAYHOLLMX YCAOBIA:

ToBap (ycnyra), B OTHOWEHUN KOTOPOro notpebuTesem BHeceHa npeaBapuTesibHan oniata Ha 6GaHKOBCKUIA
CYeT Blafenbla arperaTopa, He nepeaaH notpebuTento B CPoK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpasua NpoZasuy (McnonHWUTEN0) yBegomaeHve 06 OTKase OT MCMOJIHEHWA [AOroBopa
Kynv-npogaxu (foroBopa BO3ME3LHOIO OKa3aHUA YCAyr) B CBA3M C HapyleHWem NpoAaBLOM (MCnosHUTeNeM)
ob6s3aTenbCcTBa NepesaTtbh ToBap (OKasaTb YCAyry) B yCTaHOB/IEHHbIV CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMmbl MpeaBapuTesibHOW onsaTtebl ToBapa (ycnyrn) noTpebutens
HanpaenseT BAage/bly arperatopa NoATBEpPKAEHWE HamnpasieHUA Npoaasuy (MCNonHUTeNto) ysegomneHus ob
OTKase OT UCMOJIHEHWNA A0rOBOPa KYNAU-NPOAAXKK (40roBopa BO3ME3AHOIO OKasaHua ycayr).

EcivM MHOe He NpeayCMOTPEHO YC/NOBMSAMW MO/1b30BaTE/IbCKOrO MAM MHOMO COrfaleHnsa notpebutens c
BAagenblLem arperatopa, ysegomneHve npogasuy (McnonHutento) o6 oTkase oT MCNOSHEHUA AOroBoOpa Kynau-
npoaaku (aorosopa BO3ME3AHOrO OKa3aHMA ycayr) MoXeT bbiTb HanpasaeHo BAadebly arperatopa, KOTOpbIi
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06A3aH HanpaBUTb ero NpoaasLy (McnonHuTento).
(n. 2.2 BBegeH depepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HacToAlWeKl cTaTbM, BAafesiel, arperatopa BrpaBe OTKasaTb
notpebuTtento B BO3BpaTe CyMMbl MpeABapuUTeNbHOM onsaTthl ToBapa (ycayru) npu noaydyeHun OoT NponaBua
(ncnonHuTena) noaTBepKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHWA YCAyrM) Npu yclOBUW, YTO KOMUSA
TaKoro NnoATBep KAeHUs bblia Hanpas/ieHa Bage/bLeM arperatopa noTpebuTento B Te4eHne 4ecaTv KaneHaapHbIX
OHel Co AHA MonyyeHUs BnagesnbLem arperaTtopa TpeboBaHWS O BO3BpaTe CyMMbl MpeABapUTeNbHOM OnAaThbl
ToBapa (ycnyru). B cnayvae Hecorsnacua notpebutens € nNpeacTaBleHHbIMM  BladesibLem  arperatopa
[O0Ka3aTeIbCTBaMM NPUHATUA NoTpebuTenem ToBapa (OKasaHMA yciyr) notpedbutens Bnpase TpeboBaTb BO3BpaTa
CYMMbI Mpoun3BegeHHON UM NpeasapuTe/ibHOM onaaTbl ToBapa (yciyru) B cyaebHom nopsagxe.

(n. 2.3 BBeaeH depepanbHbiMm 3akoHOM oT 29.07.2018 N 250-d3)

3. Mpy¥ NPUYNHEHNM BpPeda KU3HW, 300POBbI0 U MMYLLLECTBY NOTPebuTena BcneacTBue HeNnpPeaoCTaBAeHUs
eMy MOJIHOW M JoctoBepHoM MHopmaumm o ToBape (pabote, ycnyre) noTpebutens BnpasBe noTpeboBaTtb
BO3MELLEHUA TaKOro Bpeaa B NopaaKe, NpesyCMOTPeHHOM cTaTbelt 14 HacToAwero 3akoHa, B TOM YMcae NOJHOro
BO3MELLEHUA YObITKOB, MPUYMHEHHBIX MPUPOAHBIM OOBEKTAM, HaXOAAWMMCS B COBCTBEHHOCTU (BnageHWW)
nortpeburens.

(n. 3 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. MNMpwn paccMmoTpeHun TpeboBaHU NOTPedbUTENS O BOSMELLEHUN YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOM
WU HEeAOCTaTOYHO NoHOW MHdopMaL el o ToBape (paboTe, ycayre), HEOBXOAUMO UCXOANTL U3 NPEANONONKEHNS
06 oTCyTCTBUM Y NOTPEBUTENA CneLmanbHbIX MO3HAHWN O CBOMCTBAX M XapaKTepuCTMKax ToBapa (paboTbl, ycayru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbA 13. OTBETCTBEHHOCTb U3roToBUTENSA (MCNONHUTENA, NPOAABLA, YNO/IHOMOYEHHOW OpraHU3aL MM unm
YNOAHOMOYEHHOr0 MHAMBUAYA/IbHOIO NpeAnpPUHMMATENs, MMNOPTEPA) 3a HapyLLeHKe NpaB NoTpebuTeneii
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notpebutenein U3roToBUTENb (MCMOAHUTENb, MPOAABEL, YNOJHOMOYEHHan
OpraHusaumMa Mam ynoaHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeaycMoTPEHHYI0 3aKOHOM UAW AO0TOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn nHOe He yCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHbIe NOTPebUTento, NoaaexKaT BO3IMELLEHNIO B
MOJIHOW CyMMe CBEepPX HEYCTOMKW (NeHu), yCTaHOBNEHHOM 3aKOHOM W/IM JOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKW (NeHu) u Bo3melleHWe yObITKOB He OCBOOOXKAAIOT M3roToBUTENA (MCMOMHUTENS,
npogasLa, YNOJHOMOYEHHYIO OpPraHM3auMilo MAM YNOJHOMOYEHHOIro WMHAMBMAYANbHOIO npeanpuHUMaTeNs,
MMNOPTEPA) OT UCMOJIHEHWA BO3/I0XKEHHbIX Ha Hero 0643aTeNbCTB B HAaType nepes notpebutenem.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

4. WsrotoBuTenb (McnonHMTeNb, NpoAaBel, YMNO/JHOMOYEHHas OpPraHM3auma WMAW  YNOJHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpuHUMaTENb, MMMOPTEP) OCBOBOMKAAETCA OT OTBETCTBEHHOCTM 3a HEWCNOoJ/IHEeHWe
0653aTeIbCTB UM 33 HEHag /1eXKallee UCNOoNHeHMe 06A3aTeNb T, eC/IN AOKANXKET, YTO HEUCNOHEHNE 06A3aTeNbCTB
AW UX HeHag/exxallee WCMNOoJHeHMe NPOM3OLWI0 BCAEACTBME HEMNpPeoAOo/IMMON CWUbl, @ TaKXKe Mo WHbIM
OCHOBaHWAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutens ob ynnate HeycTolKM (NeHM), NpeayCMOTPEHHOM 3aKOHOM WAN AOTOBOPOM,
nognexaT yA0BJAETBOPEHMUIO U3rotoButTenem (MCNosaHnTeNnem, NpogaBLoM, YNOJHOMOYEHHOM OpraHM3aumnen nam
YMNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENeM, UMNOPTEPOM) B 06POBOILHOM MOpsAAKe.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. MNpn yaosneteopeHnn cyaom TpebosaHMI noTpebuTensn, yCTaHOBAEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoBuTena  (MCNonHUTeNs, nNpoAasua, YNOAHOMOYEHHOW  OpraHusaumMm  WAM  YNOJIHOMOYEHHOrO
WHOMBMAYANbHOTO NpeanpuHMmaTens, umnoptepa) 3a HecobnogeHne B A0O6POBONLHOM  MOpAAKe
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yO0BNETBOPEHUA TpeboBaHN NoTpebutena wWrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXKAEHHOM
CyZoMm B NoNb3y NoTpebutens.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnum c 3aAaBneHnem B 3alLMTy NpaB NoTpebuTensa BbiCTynatoT 0bLwecTBEHHbIE 06beANHEHUA NOTpebutenemn
(nx accoumaumu, coro3bl) AN OpraHbl MECTHOIO CaMoynpaBaeHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTO
wrpada nepeyncnatoTca ykasaHHbIM 06beANHEHMAM (MX accoLMaLMaM, COlO3am) UM OpraHam.

Cratba 14. MmyliecTBeHHan OTBETCTBEHHOCTb 3a BpeA, MPUUMHEHHbIW BCAeACTBUE HeAOCTaTKOB ToBapa
(pabotbl, ycnyru)

1. Bpea, NPUUMHEHHbIN }KMU3HU, 340POBLI0 UAN UMYLLECTBY NOTPebuTens BCAeACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELEeNTYPHbIX UAN UHbIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru), NoANEKUT BO3MELLEHUIO B
nosiIHom obbeme.

2. MpaBo TpeboBaTb BO3MeLLeHNsA Bpeaa, NPUYNHEHHOTO BCIeACTBME HE40CTAaTKOB ToBapa (paboTbl, ycayru),
npu3HaeTca 3a NtobbiM NOTEPNEBWMM HE3ABMCUMO OT TOFO, COCTOA/I OH B AOFOBOPHbIX OTHOLLIEHUAX C MPOAABLIOM
(ncnonHuTenem) unm Her.

3. Bpea, NPUUYMHEHHDBIN XU3HWN, 340POBbI0 UAN UMYLLECTBY NoTpebuTens, NoaneXKmUT BO3MELLEHUIO, ecn
BpeA NPUUYNHEH B TeYeHMe YCTaHOBAEHHOMO CPOKa CAYXbbl MAM CPpOKa rogHOCTU ToBapa (paboTbl).

Ecan Ha ToBap (pe3ynbTtaT paboTbl) A0MKEH BbiTb YCTaHOBAEH B COOTBETCTBMM C NMYyHKTamu 2, 4 ctaTbM 5
HacToAwWero 3akoHa CPOK CAY»KObl UM CPOK FOAHOCTU, HO OH HEe YCTaHOBJIeH, MbO noTpebuTento He Hbina
npeaocTas/ieHa NoJIHaA U A0CTOBepPHas MHGOPMALMA O CPOKe CNYKObl UM CPOKe roAHOCTU, 1Mo NoTpebuTenb He
6bl1 NPOUHPOPMUPOBAH O HEOBXOAMMBIX AENCTBMAX MO WUCTEYEHUM CpPOKa CAYKObl MAWM CPOKa rogHOCTU U
BO3MOXKHbIX NOCNEACTBUAX MPU HEBbINOAHEHUM YKa3aHHbIX AEWCTBUIA, NnMbo ToBap (pesynbTaT paboTbl) no
NUCTEYEHUU ISTUX CPOKOB MpPeACTaBAAeT OMNacHOCTb ANA KM3HWM U 340PO0Bbs, Bped MNOANENKUT BO3IMELLEHWUIO
HE3aBUCUMO OT BPEMEHU €ro NPUYNHEHMUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv B cooTBETCTBUM C NYHKTOM 1 CTaTbM 5 HacToAWwEero 3akoHa U3roToBUTE b (MCMOAHWUTENL) HE YCTaHOBMA
Ha ToBap (paboTy) cpoK cy:kbbl, Bpes, NOANEKNUT BO3MELLEHUIO B CIyYae ero NpuYnHeH1s B Te4eHne AecaTu et
CO AHA nepegauu ToBapa (paboTbl) NoTpebutento, a ecan AeHb nepesayn yCTaHOBUTb HEBO3MOMKHO, C AaTbl
M3roToB/eHMA ToBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpea, NpPUWYMHEHHbI BCNeACTBME HEAOCTaTKOB TOBapa, MOAJENKMT BO3MELLEHMIO MNPOSABLOM  MAW
M3rotoBuTesIeM TOBapa no BbIbopy NoTepnesLuero.

Bpes, I'IpMLIMHeHHbIﬁ BCcnencrtene He40OCTATKOB pa6OTbI Unn ycnyru, nognexmnt BosmeleHno NCNOTHUTENEM.

4. Nsrotosutenb (VICI'IO/'IHMTel'Ib) HeCeT OTBEeTCTBEHHOCTb 3a BpeA, HpMHMHeHHbIVI KU3HU, 300pPOBbLIO NN
nmyulectey I'IOTpe6MTe}1ﬂ B CBA3U C UCMNOJZIb30OBaHMEM MaTEPUNANOB, 060pyAOBaHVIH, UHCTPYMEHTOB 1 NHbIX CPEeACTB,
HGO6XO,D,MMI:IX Aana npon3sBoacTtBa TOBapoB (BbII'IOﬂHeHMFI pa60T, OKa3aHwumA ycnyr), Heé3aBMCMMO OT TOro, No3sonAn
YpoBeHb Hay4YHbIX N TEXHNYECKUX 3HaHWUI BbIBUTb UX 0COBble CBOMCTBA UK HET.

5. M3roToBuTeNb (MCNOHUTENb, NPOAaBeL,) 0CBODOOKAAETCA OT OTBETCTBEHHOCTM, €C/IM AOKANKET, UYTO Bpes,
NPUYMHEH BCNEACTBME HEMNpPeoso/IMMOM CUAbl WUAW  HapyweHus noTpebutenem YCTaHOBAEHHbIX MNpaBua
MCMNO/Ib30BaHMA, XPAaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopabHbIit Bped, NPUYMHEHHbIN NOTPEOUTENO BCAEACTBME HAPYLUEHUA U3roToBUTENEM (MCNOHUTENEM,
npoAaBLUOM, YNOJHOMOYEHHOW OpraHM3aumein UM ynoNHOMOYEHHbIM UHAMBWUAYANAbHBIM NpeanpuHMMaTENEM,
MMNOPTEPOM) NpPaB NoTpebutens, NPeaycMOTPEHHbIX 3aKOHaMM U NPaBoBbIMM akTamun Poccuitickoit deaepaumu,
peryavpyoLmMmmn oTHOLWEHMUA B 061aCTU 3alMTbl Npas notpebuTtenei, NOANEKUT KOMNEHCALMN NMPUUMHUTENEM
BpeAa nNpu HaiMumMm ero BUHbl. Pasmep KomneHcaunm mopasnbHOro Bpeaa onpeaensierca Cyaom M He 3aBUCUT OT
pasmepa BO3MELLEHMA MMYLLLECTBEHHOTO Bpeaa.
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(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauusa mopasbHOro Bpeaa OCyLLEeCTBAAETCA He3aBMCMMO OT BO3MELLEHMA MMYLLLECTBEHHOIO Bpeaa U
NMOHECeHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. HeponycTumbie ycnoBus QAOroBopa, ywemasiouwue npasBa notpebutens, 3anpetbl U
06A3aHHOCTU, Haaraemble Ha NpoAaasLa (UCNONHUTeNs, BhagesibLua arperatopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMbiMW YCNOBMAMM [OFOBOPA, YWEMAWUMM MpaBa noTpebutens, ABASIOTCA YC/IOBUSA,
KOTOpble HapywatloT MpasBuaa, YCTAaHOB/JEHHblE MeEMXKAYHapoAHbIMM AoroBopamu Poccuitickoint deaepaumm,
HaCTOAWMM 3aKOHOM, 3aKOHAMK U NMPUHUMAEMbIMM B COOTBETCTBMM C HUMM MHBIMW HOPMATUBHbLIMW MPaBOBbIMM
akTamu Poccuitickont depepauumu, peryavpyrolmMmM OTHOWEHUA B obnactu 3awuTbl npaB notpebutenei.
HeponycTumble ycnoBua gorosopa, ywemnstowme npasa noTpedunTens, HUUTOXKHbI.

Ecaun BkntoyeHne B Aorosop YCHOBMﬁ, ywemnAarnwmnx npasa I'lOTpeGMTe!'Iﬂ, NOBNEKNO NPUYNHEHUE yﬁblTKOB
I'IOTpE6MT€!1IO, OHW noanexat BO3MEWEHUND NpoaaBLOM (VI3I'OTOBMT€!1€M, NCcnoaHUTeENEmM, UMMNOPTEPOM,
Bnagenbuem arperaTopa) B NOJIHOM 06beMe B COOTBETCTBMM CO cTaTben 13 HacToAw,ero 3aKoHa.

TpeboBaHMe NoTpebuTens o BoO3MeLeHUN YObITKOB NOAJEXKUT YA0B/IETBOPEHUIO B TEYEHUE AECATU AHEN CO
OHA ero npeabasBeHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHus ct. 16 (B pea. 3 ot 01.05.2022 N 135-$3), yctaHaBAMBaAIOLWME NEPEUYEHDb HEAONYCTUMbIX YCNOBUMA
[0roBopa, yLeMAWMX npaBa NoTpebutensa, pPacnpoCTPaHAOTCA Ha OTHOLIEHWS, BO3HMKLWWE M3 paHee
3aK/IFOYEHHbIX J0r0OBOPOB.

2.K HeAOoNYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNM NpaBa I'IOTpE6MT€I'Iﬂ, OTHOCATCA:

1) ycnoswusa, KoTOpble NPeAOCTaBAAOT NPOAABLY (M3roTOBUTENO, WCMOJIHUTENO, YNOJAHOMOYEHHOM
opraHvM3auMm WM  YNOJHOMOYEHHOMY WHAUBUAYANbHOMY MpeanpuHUMaTento, WMNopPTepy, BAageNbLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT UCNOJIHEHWA 06A3aTeNbCTBA AW OAHOCTOPOHHEE M3MEHeHue
ycnoBsuii obnAsatenbcTBa (NpeameTa, UEHbl, CPOKa WM WHbIX COMMacoBaHHbIX C MoTpebuTenem ycnoswuit), 3a
WCKIIOYEHNEM C/ly4YaeB, €C/IM 3aKOHOM MM MHbIM HOPMATMBHbIM MPaBOBbIM aKTOM Poccuiickoii depepauymm
npeaycmMmoTpeHa BO3MOXKHOCTb NpeaoCcTaB/eHMs LOTOBOPOM TaKOro Npasa;

2) ycnoBuA, KOTOpble OrpaHWYMBaloT MNpaBo noTpebuTena Ha cBO6OAHbLIM Bbl6OP TepPUTOPMANbHOM
NoACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 CTaTbk 17 HacTosALero 3akoHa;

3) ycnosus, KoTopble yCTaHaBAMBAOT AN NOTpebutens wrpadHble CaHKUMM UAW UHble 06A3aHHOCTY,
npenaTcTeylolmMe cBO60AHOM peannsaummn Npasa, yCTaHOBIEHHOrO CTaTbel 32 HACTOALLEro 3aK0oHa;

4) ycnosuAa, KOTOpble WUCKAKYAKT WUAU OrpaHnNYMBAOT OTBETCTBEHHOCTb NpOAaBLa (I/I3I'OTOBI/ITeﬂ‘r'I,
NCNoNHUTENA, ynOl'IHOMO‘-IEHHOVI opraHnsaumm namM ynosiHOMOYEHHOro MHAMBUAOYAaNbHOINO npeanpuHUMaTenNA,
nmMmnoprtepa, BaageNnbua arperaTopa) 3a HeucnojsiHeHne unm HeHagnexauee UcCnosHeHue obA3aTenbCcTB Mo
OCHOBAHUAM, HE NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBauMBalOT npuobpeTeHne OfHUX ToBapoB (paboT, ycayr) obssaTesibHbIM
nprobpeTeHnem MHbIX TOBapoB (paboT, ycayr), B TOM Ynciae npeaycMaTpmBatloT 06sa3aTesibHOe 3aK/lo4eHne UHbIX
[OroBOPOB, €C/IU UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoeus, KoTopble NPeAyCMaTPUBAIOT BbINOJIHEHWE AOMNOAHUTENbHbIX PaboT (OKa3aHMe A0MNONHUTENbHbIX
ycayr) 3a nnaty 6e3 noay4eHus cornacua notpebutens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTaHOB/IEHHOE cTaTbel 16.1 HacTosAwero 3akoHa NpaBo NoTpebutens
Ha Bblbop cnocoba u popmbl onaaTbl TOBapoB (paborT, ycayr);

8) yCnoBuA, KOTopble coaep*aT OCHOBaHUNA AOCPOYHOro pactopXeHmnAa gorosopa no Tpe6OBaHM}O npoaasua
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(ncnonnutena, snagenbua arperatopa), He NpeayCMOTPEHHble 3aKOHOM WAW MHbIM HOPMATUBHbIM MPaBOBbLIM
akTom Poccuinckoin ®epepaumnu;

9) ycnoBus, KOTOpble YMEHbLLIAT pa3Mmep 3aKOHHOW HEeYCTOMKY;

10) ycnosuA, KOTOpble OrpaHW4YMBalOT NpasBo Bblbopa Buaa TpeboBaHMIA, NPeayCMOTPEHHbIX MyHKTOM 1
ctaTbM 18 m nyHKTOM 1 cTatbu 29 HactoAwero 3akoHa, KoTopble MOryT ObiTb npeabaBaeHbl NpoAasLy
(nsrotoBuTENO, UCNONHUTENIO, YMNOJHOMOYEHHOW OpPraHM3aUMmM WAKM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento, MMNopTepy) NpM NPoaaske ToBapoB (BbINOJHEHUN PaboT, OKasaHWKU YCAYr) HeHaaeXKalllero
KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAlOT 0b6A3aTeNbHbIN A0CYAebHbIN NOPALOK PAacCMOTPEHMA CNopoB, ec/u
TaKoW NoOpAZOoK He NPesyCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble YyCTaHAaBANBAOT ONA I'IOTpe6VITe/1F| 065A3aHHOCTb MO AOKa3blBaHNIO onpeaeneHHbIX
O6CTOFIT€J'IbCTB, 6peMﬂ JAOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKeHO Ha I'IOTpe6VITe}'Iﬂ,'

13) ycnosus, KOTopble orpaHM4YMBatoT NoTpebuTensa B cpeacTsax 1 cnocobax 3allmTbl HapyLIEHHbIX NpPas;

14) ycnosus, KOTopble CTaBAT yaoBAeTBOpeHMe TpeboBaHUI noTpebuteneit B oTHolleHMM ToBapos (pabor,
YCAYr) C HeAoCTaTKamM B 3aBUCUMOCTb OT YC/I0BUI, He CBA3aHHbIX C HeAoCTaTKamu ToBapos (paboT, ycayr);

15) uHble ycnoBuWA, HapyLlualolWme NPaBnaa, YCTaHOBAEHHbIE MEXAYHAaPOAHbIMM AOroBopamu Poccuiickoi
denepaumn, HaCTOALLMM 3aKOHOM, 3aKOHAMM U NPUHMMAEMbIMWU B COOTBETCTBUU C HUMU MHBIMM HOPMATUBHbIMM
NpaBoBbIMW aKTamu Poccuitickolt depepaumun, peryavpylolMmMmn  OTHOWEHMA B 06nacTy  3awuTbl Mpas
nortpeburenei.

3. Mpogasey, (MCcnNonHUTENb, BNagenel, arperatopa) He BrpaBe OTKa3biBaTb B 3aK/AOYEHWUW, UCMOJIHEHUU
O0roBopa, HanpasAeHHOro Ha NpuobpeTeHMe oaHMX TOBApOB (paboT, ycayr), No NpuyYnHe OTKasa notpebutens B
NpuMobpeTeHnn NHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE NOTPEbUTENIO BCAEACTBME HAPYLIEHMA ero
npaBa Ha cBOb6OAHbIN BbIbOP TOBapoB (paboT, ycayr), BO3MeLWaoTca NPoLaBLOM (MCNONHUTENEM, BNaEbLEM
arperatopa) B No/IHOM ob6beme.

3anpewaeTtca ygosneTsopeHune TpeboBaHuii noTpebuTteneld B OTHOWEHUW ToBapoB (paboT, ycayr) c
HeAoCTaTKaMuK CTaBMTb B 3aBMCUMOCTb OT YC/IOBMIA, HE CBA3AHHbIX C He40CTaTKamMM TOBapoB (paborT, ycayr).

3anpeLaeTca 0TKas B 3aK/10YEHMM LOrOBOPA M BO BHECEHWUM U3MEHEHMI B A0OTOBOP B C/lyYae NpaBoOMEPHOro
YyKasaHuA noTpebutenem Ha HeAonyCTMMble YCI0BMA O0rOBOpa, YWEMAAWMe NpaBa notpebutens, B Uensax
UCKNIOYEHNA TaKkuX ycnosuit. Mpu npeabasieHnn notpebutenem TpebosBaHMA 06 WUCKAOYEHUW U3 AOroBoOpa
HeZONyCTUMbIX YC/NOBMIA [0roBOpa, YLEMAAWMX npasBa noTpebutens, ykasaHHoe TpeboBaHWe MOANENUT
PacCMOTPEHUIO B TeYEeHMe AecATU AHEl CO AHA ero npesbasaeHus ¢ ob6A3aTeNbHbIM U3BeLLeHMeM noTpebuTens o
pesyibTaTax PacCMOTPEHMNA U MPUHATOM MOTUBMPOBAHHOM PEeLLEHMM MO CYLLECTBY YKa3aHHOro TpeboBaHus.

|_||:)OFI,E:IBELII (I/ICI'IOI'IHI/ITEI'Ib, Bnageney arperaTopa) He BhnpaBe bes nonyyeHunAa cornacua I'lOTpE6MTel'I‘r'I
BbIMNO/IHATb O0NONTIHUTE/IbHbIE pa6OTbI (OKa3bIBaTb AONO/IHUTENIbHbIE nyIer) 3a naarty. nOTpeﬁMTe.ﬂb Bnpase
OTKa3aTbCA OT ONJaaTbl TakKUX p360T (ycnyr), a eCnM OHM oOnnayeHbl, Bhnpase I'IOTpE6OBaTb OT npojgasua
(I/ICI'IOI'IHVITEI'IFI, Bnagenbua arperaTopa) BO3BpaTa ynnaquHon CYMMbI.

Cornacve notpebuTena Ha BbINONHEHME AONOAHUTENbHbIX PaboT (OKasaHWe AOMOAHUTENbHbIX YCayr) 3a
nnaty obopmaseTca NpoaasLoM (MCNoNHMTENEeM, BAaAebLEM arperatopa) B nMCbMeHHoM Gbopme, ecnu nHoe He
npeaycmoTpeHo 3akoHom. O65A3aHHOCTb A0Ka3aTb HaIMYMeE TaKOro Coriacua Uam o6CcToATeNbCTBA, B CUNY KOTOPOrO
TaKoe cornacue He TpebyeTcs, Bo3naraerca Ha NpoAasua (MCNoAHUTeNs, Bajebla arperatopa).

4, I'Ipo,u,aseu, (VICI'IOﬂHI/ITe}'lb, Bnagenew, arperaTopa) Heé BMpaBe OTKa3blBaTb I'IOTpe6VIT6ﬂI-O B 3aK/IO4EHWN,
MCNONHEHUN, U3MEHEHUU WU PACTOPXHKEHUMN [0rosopa C I'IOTpEﬁI/ITEI'IEM B CBA3M C OTKa3om I'IOTpe6VITe.ﬂF|
npenocrtasuUTb NepcoHasnbHble AdHHbIE, 3@ UCKAKOYEHUEM C/lydaeB, eC/in 06a3aHHOCTb npeanocrtaBieHnAa Takux
AaHHbIX NpeaycMoTpeHa 3aKOHOA4AaTe/1IbCTBOM Poccuitckol dJep,epau,MM nan HenocpeacrBeHHO CBA3aHa C
ncnoanHeHnem gorosopa C I'IOTpe6VIT6ﬂ6M.
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Mpw npeabasneHnn notpebutenem TpeboBaHUA 0 NpeaoCcTaBaeHUN UHOOPMALMM O KOHKPETHbIX NPUYMHAX
M NPaBOBbIX OCHOBAaHUAX, OMNPeAeNAWMNX HEBO3IMOMKHOCTb 3aK/OYEHUA, WCMNONHEHUS, W3MEHEHUA Wau
pacTtopeHua aorosopa 6e3 npenocTaBieHMA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHON dopme (B TOM yucne B
dbopme 3N1eKTPOHHOFO AOKYMEHTA) NpoaaBseLl, (MCNONHUTE b, BAaAeNeL, arperatopa) A0IXKEH NPeAOCTaBUTb TaKyHO
MHGOPMAUMIO B TEYEHME CEMM AHEN CO AHA NPeabABAEHUA YKa3aHHOro TpeboBaHuA.

Mpoaasel, (McnonHUTENb, BNaZenel, arperatopa) npeaocrasnset MHGopmauuio NnoTpebuTento B Toi popme,
B KOTOPOM NpeabsaBaeHO TpeboBaHWe NoTpebutens o npeaocTaBAeHn HGOPMALUM O KOHKPETHbIX MPUYMHAX U
MPaBOBbIX OCHOBAHMAX, OMNPeAeNnAlWNX HEBO3MOMXKHOCTb 3aK/OYEHUA, WCMOJIHEHUA, W3MEHEHUA UMK
pacTop*KeHNs Aorosopa 6e3 npeaocTaBAeHUA NEePCOHasIbHbIX AAaHHbIX, €C/IM MHOE He YKa3aHo B 3TOM TpeboBaHuMu.

Mpu npeabasaeHnn notpebutenem TpeboBaHUA O NPEAOCTAaBAEHUN MHPOPMALMM O KOHKPETHBIX MPUYMHAX
M NpPaBOBbIX OCHOBAaHUAX, ONPeAEeNsloWMX HEBO3MOMKHOCTb 3aK/IOYEHWUA, WCMONHEHUSA, W3MEHEHUA WK
pacTopKeHus goroopa 6e3 npefocTaBNeHMA MEPCOHANbHbIX AaHHbIX, B YCTHOU dopme Takaa MHPopmauwma
A0NKHa bbITb NpeaocTaBieHa HesameaIUTENbHO.

CrtaTtba 16.1. Popmbl M NOPAZ0K oNaaTbl NPU NpojaXKe ToBapoB (BbiNOJIHEHMU PaboT, OKasaHuM ycayr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopaasey, (UcnosHWUTENb, BRadesel, arperatopa B C/Ayvyae WMCMO/Mb30BaHUSA B CBOEN nOeATeNIbHOCTU
Ha/IMYHbIX pacyeToB c noTpebuTtenem) obssaH obecnevynTb BOSMOXKHOCTb ONaaTbl TOBapoB (paboT, ycayr) nytem
NCMNOJIb30BaHWUA HALMOHa/IbHbIX MATEKHbIX MUHCTPYMEHTOB, @ TaK¥Ke Ha/IMYHbIX pacyeToB No Bbibopy notpebutens.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

06sA3aHHOCTL 06ecneynTb BO3MOMXKHOCTb OMIaTbl TOBApOB (paboT, yc/yr) ¢ MCNO/b30BaHMEM HaLMOHAIbHbIX
NIaTEXHbIX MHCTPYMEHTOB B PaMKax HaLMOHA/IbHON CUCTEMbBI NAATEXHbIX KapT pacnpocTpaHaAeTca Ha NpoaaBLa
(ucnonHuTensa, BnagenbLa arperatopa), y KOTOPOro Bbipydka OT peann3auuy TOBApOB (BblINOJIHEHMA pPaboT,
OKasaHuWsA yCcyr) 3a NpeALecTByOWMI KaneHAapHbIv rof npesbiwaeT 4BaguaTb MUAIMOHOB pybnei.
(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnv mecto onnatbl ToBapoB (paboT, ycayr) HaxoAMTCA B MecTe, rae He NpeAoCTaBAAlTCcA YCayrM 4ocTyna K
NOABWMKHOM pagmoTenedoHHOM CBA3M W (MAKM) cpeacTBam KOMNEKTUMBHOTO A0CTyna K MHGOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", npopgasel, (McnonHuTenb) ocBoboxaaetca OT 0653aHHOCTU
obecneynTb B 3TOM MeCTe BO3MOXKHOCTb OMJ/iaThl TOBapoB (paboT, ycayr) ¢ MCNoAb30BaHWEM HaUMOHANbHbIX
N1aTEXHbIX MHCTPYMEHTOB.

MpozaaseL, ocBobOXKAAETCA OT 0683aHHOCTU 06ecneyYnTb BO3SMOXKHOCTb OMNATbl TOBAPOB C UCMOJ1b30BaHMEM
HaUMOHANbHBIX NJATEXHbIX UHCTPYMEHTOB B TOProBOM OObBEKTE, Bblpy4YKa OT peasinsauuv TOBApoB B KOTOPOM
COCTaB/AET MeHee NATU MUIIMOHOB pybaeit 3a NpeaLecTBYOWMIA KaneHaapHbIM rog,.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa ToBapoB (paboT, ycnyr) mMoxKeT NpPou3BOANUTLCA NOTPebuTenem B COOTBETCTBUM C yKasaHuem
npogasua (McnonHWTENs) nyTeEM pPacYyeToB 4Yepe3 Cy6bEKTOB HAUMOHANbHOM NAATEKHOM  CUCTEMBI,
OCYLLECTBAIAOLWMX OKa3aHWe NaaTeXKHbIX YCAYr B COOTBETCTBMM C 3aKoHoAaTeNbcTBOM Poccuiickoin ®eaepaunn o
HaUMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM MHOe He YCTaHoB/AeHO deaepanbHbIMU 3aKOHAaMU WAM UHbBIMM
HOPMaTMBHbIMM NPaBOBbIMM aKTamu Poccuiickoin Peaepaumn.

3. Mpwv onnaTe ToBapoB (paboT, ycayr) HAMYHLIMKU AeHEXHbIMU cpeacTBamMu 06a3aTeNbCTBa NoTpebutens
nepes NpoAasuom (McnosHWUTENEeM) Mo ornJate TOBApOB (PaboT, yc/iyr) cYMTatOTCA MCMNOJIHEHHbIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWMA HA/IMYHbIX AEHEXHbIX CPeACTB NpogaBuy (MCMonHUTeNo)
Mbo NnaTerKHOMy areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEATENbHOCTb NO NPUEMyY NaaTexen GUsnYecknx auL.

Mpun onnate TOBapoB (paboT, ycayr) nytem nepesBoda NpPeAOCTaBAAEMbIX MOTPebUTENEeM HaMYHbIX
OEHeXHbIX cpeacts 6e3 oTKpbITMA OaHKOBCKOro cyeta ob6a3aTenbcTBa noTpebuTtens nepes npogaBLOoM
(ncnonHuTenem) no onsate ToBapoB (paboT, ycayr) cYMTAOTCA UCMOSIHEHHBIMU B Pa3MepPe BHECEHHbIX AEeHEXKHbIX
CpeacTB C MOMEHTa BHECeHWs NoTpebuTenem HalUdHbIX AEHEXKHbIX CPeACcTB KpeAMTHOW opraHusauuu nmnbo
6aHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy), OCYLIECTBAAIOWMM AeATe/NbHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumn o HaULMOHANbHOM NNATEXHOM cUCTeEMe.
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Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoga AEHEXKHbIX CPeACTB B pamKax NpumeHsemMbix Gopm
6e3HaNNYHbIX pacyeToB 0b6s3aTesibcTBa NoTpebuTens nepes nNpoaasLOM (MCNONHWUTENEM) MO onsaTe TOBAapOB
(paboT, ycnyr) cumMTatoTca MCNOSHEHHBIMU B CYMME, YKa3aHHOM B PacropsKeHUM 0 NepeBose AeHEeKHbIX CPeaCTs,
C MOMEHTa NOATBEPIKAEHUA €ro UCNONHEHMA 0BCAYKMBatOLWEN NoTpebuTens KpeguTHOM opraHusaune.

4. Mpw onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aMpPeLLLEHO YCTaHAaBANBATb B OTHOLIEHUN
OfIHOrO BMAa TOBapoB (paboT, ycnyr) pas/vMyHble LEeHbl B 3aBUCMMOCTM OT criocoba mMx onnaTbl NMocpescTBom
HA/IMYHbIX PACYETOB MM B PaMKax NpumeHaembix popm 6e3HaNMUHbIX pacyeTos.

5. Mpoaasey, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLUIME Y NOTPebuTena ybbITKM, Bbi3BaHHble
HapyLlweHuem TpeboBaHUIM NyHKTa 1 HacToALWen cTaTbm.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmTta npasB noTpebuTeneit ycayr, okasbiBaemMblX (GMHAHCOBbLIMW OpPraHM3aUUAMKU, OPraHU3YHOLLUMU
B3aMMOAENCTBME C YMOJIHOMOYEHHbIM MO MpaBam noTpebuteneir GUHAHCOBBLIX YCAYF B COOTBETCTBMM C
depepanbHbiMm 3aKkoHOM "O6 YNONHOMOYEHHOM MO NpaBam noTpebuTenen pUHaHCOBbLIX yCayr", ocywecTBAAeTcs C
0COB6EHHOCTAMM, YCTAHOB/IEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au, BBepeH deaepanbHbiM 3aKkoHOM 0T 04.06.2018 N 133-03)

2. Vckun o 3awwmTte npas noTpebuTtenen MoryT 6biTb NpeabaBaeHbl Mo BbIOOPY UCTLA B CyA MO MeCTy:

HaxoxXaeHunAa opraHusauunnm, a ecan OTBETYMKOM ABNAETCA MHAMBMAVa!’IbeIVI npeanpunHMmartesnb, - ero
KUTENbCTBa,

KUTenbCrea Unun I'Ip66bIBaHMF| NCTUaQ;
3aK/1l04YeHNA AN UCNOJTHEHUA 00roBOpPa.

Ecnum UCK K opraHnsaumm BblTEKAET U3 AeATeNbHOCTU ee puanana unm npeacTaBUTENbCTBA, OH MOXKET ObITb
npeabaBAEH B CyA MO MECTy HaxoXaeHua ee duanana unm npencTaBUTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. MoTpebutenn, NHble UCTLbI NO MCKaM, CBA3aHHbIM C HapyLUeHWeM NpaB nNoTpebutenein, ocBoboXKaatoTca
OT yN/aTbl rOCYAapCTBEHHONM NOLW/IMHbI B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuiickoi Peasepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN MPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebutens B cnyyae obHapyKeHUs B TOBape HEAOCTATKOB, €C/IM OHU He HblIM OroBOPEHbI MPOAABLLOM,
no ceoemy BblboOpy BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM *Ke ToBap APYron Mapku (Moaenu, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHbleHunA I'IOKVI'IHOVI LeHbl;

I'IOTpe6OBaTb HEe3amMmeaINTENbHOIo 6E3BOBME3,£I,HOI'O YCTPpaHEHNA HeOOCTAaTKOB TOBApa WM BO3MeLWLeHUA
Pacxo4o0B Ha UX ncnpasaeHne I'IOTpe6MTEI'IeM UIN TPETBUM TNLLOM;
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OTKa3aTbCA OT MUCNOJZIHEHUA O0roBOpa Kynan-npogdaxKu wu I'IOTpGGOBaTb BO3BpaTa ynnaquHoﬁ 3a TOBap
CYMMblI. Mo TDEGOBaHMIO npogasua u 3a ero cyert I'IOTpeﬁMTeIIb AOJ/1)XeH BO3BPATUTb TOBApP C HEAOCTATKaMU.

Mpwn atom noTpebutens snpase noTpeboBaTb TaKKe NOAHOrO BO3MELLEHUA YObITKOB, NMPUYMHEHHbLIX emy
BCNeACTBME MPOAAXKM TOBapa HEHAA/eXKallero KayecTBa. YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBAEHHbIE
HACTOALMM 3aKOHOM A/1A YA0BAETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHUI noTpebuTens.

B OTHOLWIEHWN TEXHUYECKM CNOXHOro ToBapa notpebuTesnb B cnydyae obHapyKeHMA B HEM HeAOoCTaTKoB
BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa Kynam-npoAakv v noTpebosaTb BO3BpaTa ynAayeHHOM 3a TaKoM
TOBap cymmbl 60 NpeabaBuTb TpeboBaHMe O ero 3aMeHe Ha TOBap 3TOM e Mapku (Moaenun, apTuKyaa) Uan Ha
TaKOM Ke ToBap ApYyroi MapKku (Moaenn, apTMKyIa) C COOTBETCTBYHOLMM NepepacyeToM NOKYMHOM LEeHbI B TeYEHUe
NATHAZLATU OHeM co AHA nepegayn noTpebuTtento Takoro Toeapa. o MCTeYEHMM 3TOTO CPOKa YKasaHHble
TpeboBaHMA NoANEKAT Y40BNETBOPEHWNIO B O4HOM U3 CNeayoWwnX CyYaes:

obHapyKeHune cyLLecTBeHHOro HegoCcTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TeYEHUE KarKAoro roaa rapaHTMMHOIO CPOKa B COBOKYMHOCTU
60/iee Yem TPMALATL AHEN BCNeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero pas/InyHbIX HeA0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBApOB yTBEpKAaeTca NpasuTensctBom Poccuiickoit Peaepaumm.
(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUsA, yKasaHHble B NyHKTe 1 HacToALLEN CTaTbK, NPeabABAAOTCA NoTpebutenem npogasuy Ambo
YNOAHOMOYEHHOM OpraHn3aLMmM UK YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTeNto.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTtpebutens Bnpase npeabABUTb TPebOOBaHWA, yKasaHHble B ab3aLax BTOPOM W MATOM MNyHKTa 1
HACTOALLEN CTAaTbM, U3FrOTOBUTE/IO, YNOJHOMOYEHHON OpPraHn3aLmMm Uan ynoaHOMOYEHHOMY UHAMBUAYASIbHOMY
npeanpuHMMaTesnto, MMnopTepy.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabaBaeHus 3TUX TpeboBaHMI NoTpebuTeb BNpaBe BO3BPATUTb U3FOTOBUTENIO UAWU MMNOPTEPY
TOBap HeHag/exKallero KayecTsa v NoTpeboBaTb BO3BPaTa YNAa4eHHOM 33 HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Y NOTPebUTENs KAacCOBOrO WM TOBAPHOro Yeka AMBO MHOTO AOKYMEHTA, YA0CTOBEPAIOLLMX
baKT 1 ycnoBua NOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKa3a B YA0BJETBOPEHUU ero Tpe6oBaHuiA.

Mpoaasel, (M3roToBUTENb), YNOJAHOMOYEHHAA OPraHM3auMa WAM YMNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npegnpuvHMmaTtesb, UMnopTep 06s3aHbl MPUHATL TOBAP HEHAZ/EeKaLlero Kayectsa y notpebutens u B ciydae
HeobXoAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. MoTpebuTenb BNpaBe y4yacTBOBATb B MPOBEPKE KayecTBa
TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HeAOCTaTKOB ToBapa npoaasel, (M3roTosuTenb),
YNO/IHOMOYEHHAaA OpraHM3aLma AN YNOJHOMOYEHHbIA MHANMBUAYANbHbIN NPeanpuHUMaTENb, UMNOPTEP 06A3aHbI
NPOBECTU 3KCMEePTM3Y TOBapa 3a CBOM cYeT. DKCnepTM3a ToBapa NPOBOAMUTCA B CPOKM, YyCTaHOBAEHHble cTaTbaAmM 20,
21 n 22 HacTosuwero 3akoHa A8 YA0BAETBOPEHMA COOTBETCTBYIOLMX TpeboBaHUi notpebutena. Motpebutens
BNpaBe NPMCYTCTBOBATbL NPM NPOBEAEHMM IKCNEePTU3bl TOBaPa U B C/lyYae HECOrNacus C ee pesyabTaTaMu OCNOpPUThb
3aK/IloUYeHMe TaKol 3KCNepTu3bl B cyaebHOM nopaake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Echn B pe3ynbTtate 3SKCNepTu3dbl TOBAapa YCTAHOB/EHO, 4YTO €ro HeAaoCTaTkKu BO3HUKAUM BCaeactsue
OﬁCTOHTEﬂbCTB, 3a KOTOpble HE OTBEYaeT npoaasel, (M3FOTOBMTE!’Ib), I'IOTp66VITe}'Ib 06A3aH BO3MECTUTb npoaasuy
(VI3I'OTOBVIT€I]I'O), ynOﬂHOMO‘-IEHHOﬁ opraHnsaunn nam ynosiHOMOYeHHOMY MHOUBUAYANbHOMY NMPeANPUHUMATENIO,
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MMMopTepyY pacxodbl Ha NPOBeeHUe 3KCNepTM3bl, a TaKXKe CBA3aHHble C ee NpoBeAeHUeM pacxodbl Ha XpaHeHue
M TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpopgaseL, (M3rotoBUTENDb), YNOJHOMOYEHHAsA OPraHM3auMA MAU YNOJHOMOYEHHbIN MHAMBUAYAJbHbIN
npeanpuvHMMaTEeNb, MMNOPTEP OTBEYAET 3a HELOCTaTKM TOBapa, Ha KOTOPbIM He YCTaHOBAEH rapaHTUIHbIN CPOK,
€C/IM NOTPebuTeNb AOKAMKET, YTO OHU BO3HUKAN A0 Nepeaayn ToBapa NoTPebuTento Uan no NpUYMHam, BOSHUKLLMM
[10 3TOr0 MOMEHTa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHWMW TOBapa, HA KOTOPbIM YCTAHOBNAEH TrapaHTUMHbLIA CPOK, npogasel, (M3roToBUTENDb),
YNOJHOMOYEHHan opraHn3aLma UAK YNoJIHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpUHUMaTENb, UMMNOPTEP OTBEYAET
33 HegoCTaTKM TOBapa, ECN HEe AOKaXKeT, YUTO OHWU BO3HWUKAM MOC/e nepenayun ToBapa notpebuTento Bcneacreune
HapyLleHUs noTpeburenem nNpaBua UCNONb30BaHUA, XPAaHEHUA U TPAHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX
UL, NN HENPEoaOAMMOMN CUNBI.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. NoctaBka KpynHorabapuTHOro ToBapa v ToBapa Becom bosiee NATU KMNOTPaMMOB 4/17 PEMOHTA, YLUEHKH,
3aMeHbl U (MAKM) BO3BpaT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CMAaMM W 3a cYeT npodasua (M3rotoBuTens,
YMNOJAHOMOYEHHON OpraHM3aumMmM MaM ynoaHOMOYEHHOTO UHAMBMAYaNbHOIO npeanpuHumaTens, umnoprepa). B
C/ly4ae HemcnosiHeHna AaHHOM 06A3aHHOCTK, @ TaK»Ke MPM OTCYTCTBMM NPOAABLaA (M3roToOBUTENA, YNTOAHOMOYEHHON
OpraHusaLnn MAN YNoaHOMOYEHHOIO MHAMBUAYANAbHOIMO NpeanpuUHMMaTeNs, UMNOpTeEPa) B MecTe HaxoXaeHus
noTpebutens AocTaBka M (MAM) BO3BPAT yKasaHHbIX TOBapPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom
npoaasey, (M3roToBUTENb, YMOJAHOMOYEHHAA OpraHM3auMAa WAWM  YNOJHOMOYEHHbIN  WHAWBUAYA bHbIN
npeanpuHMmaTenb, Mmnoptep) o6s3aH BO3MECTUTb NOTPebuTento pacxodpl, CBA3aHHble C A0CTaBKOW U (1an)
BO3BPAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabasneHuns notpebutenem Tpe6oBaHUi B OTHOLIEHMM HEAO0CTAaTKOB TOBapa

1. MNoTtpebutenb BNpaBe NpPeabABMTb NPEAYCMOTPEHHble cTaTbel 18 HacToawero 3akoHa TpeboBaHMA K
npogasuy (M3roToBUTENIO, YMNOJIHOMOYEHHOW OpraHM3auMm UAW  YNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHMMaTento, MMMNopPTepy) B OTHOLIEHWM HeLOCTaTKOB TOBApa, €C/IM OHM OBHapy)KeHbl B TeyeHue
rapaHTMIHOrO CPOKA WM CPOKA FOAHOCTH.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLLEHWM TOBAPOB, Ha KOTOPbIE FAPAHTUIAHbIE CPOKM MW CPOKU FOAHOCTM HE YCTaHOBAEHbI, NOTpebutenb
BMpaBe NpeabaBUTb yKasaHHble TpeboBaHMA, ecin HeAOoCTaTKM TOBAapPOB OOHAPY!KeHbl B Pa3yMHbI CPOK, HO B
npegenax AByx €T CO AHA Nepeaayn ux notpebutento, ecnn 6onee ganTenbHble CPOKU He YCTaHOB/IEHbI 3aKOHOM
NN SOTOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWUIHbIA CPOK TOBapa, a TaKKe CPOK ero CAy»bbl MCUMCAAeTcA co AHA nepegayn Tosapa
noTpebutento, eciv MHoe He MPeAyCMOTPEHO AOroBOpPOM. Ecam AeHb nepeaayn ycTaHOBUTb HEBO3MOMKHO, 3TU
CPOKM UCUUCNAIOTCA CO AHA U3rOTOBEHUA TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (06yBM, O4EKAbl M MPOYMX) 3TU CPOKM UCHMCAAIOTCA C MOMEHTA HacCTymn/ieHus
COOTBETCTBYHOLLENO CE30HA, CPOK HACTYM/IEHUA KOTOPOro ONpeaensieTca COOTBETCTBEHHO CybbeKkTamm Poccuinckol
denepaumn UCXoaa U3 KNMMATUYECKUX YCIIOBUIA MECTa HaxoXAeHUsA noTpebutenen.

Mpy Npogzarke TOBapoB Mo obpasu,am, Mo MoYTe, a TaK¥Ke B C/y4YasX, €C/IM MOMEHT 3aKN0YeHMA 40roBopa
KYNau-NpoAaxkn M MOMEHT Mnepesayn ToBapa NoTpebuTento He COBMAAAIOT, 3TU CPOKU WMCUYUCAAKOTCA CO OHA
[OCTaBKM ToBapa noTpebutento. Ecnm notpebutenb nvweH BO3MOMKHOCTM MCMOAbL30BaTb TOBap BC/AeACTBME
06CTOATENLCTB, 3aBUCALLMX OT NPOAABLLA (B YaCTHOCTM, TOBAP HYXKAAETCA B CNeLunansbHOM YCTaHOBKE, NOAKAOUYEHUN
nnn cbopke, B HEM MMEIOTCA HeAOCTaTKM), rapaHTUMHbIA CPOK He TeyeT A0 YCTPaHeHMA MPOAaBLOM TaKMX
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obcToATenbcTs. ECnM AeHb AOCTaBKKU, YCTAaHOBKM, MOAKAOYEHUA, COOPKM ToBapa, YCTpaHEHUs 3aBUCALMX OT
npoaaBUa 06CTOATENLCTB, BCAEACTBME KOTOPbIX NOTPebuTeNb He MOXET MCMNo/b30BaTb TOBAp NO Ha3Ha4yeHulo,
onpeaennTb HEBO3MOKHO, 3TU CPOKM UCUNCAAIOTCA CO AHA 3aKNOUYEHUA A0roBOpa KyNan-npoaaxku.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckatoYdeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roiHOCTM TOBapa onpeaenserca Nnepuoaom, UCYUCIAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B TeYeHue
KOTOPOro OH MNPUroAeH K WCMO/Ib30BaHWIO, WAW AaTOW, A0 HaACTyn/JeHUAa KOTOPOW ToBap MNpPUroaeH K
NCNONb30BaHMIO.

MpoAoMKUTENbHOCTb CPOKa roAHOCTU TOBapa [O0/IXHAa COOTBETCTBOBaTb 06A3aTesbHbiM TpeboBaHMAM K
6e3o0nacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

3. FapaHTMVlele CPOKWU MOTYT YCTaHaB/IMBATbCA Ha KOMNEKTYOLW e nsaeama n CoCtaBHble YaCT OCHOBHOTIoO
TOBapa. MapaHTUIMHbIE CPOKN Ha KOMMJIEKTYIOLLNE U3AE/INA U COCTaBHbIE YaCTU UCYUCAIAIOTCA B TOM e MOpPsAKe,
YTO W rapPaHTUIHBIA CPOK HA OCHOBHOW TOBap.

FapaHTUiHbIE CPOKM HA KOMMEKTYyIoWMe M3Lenna W COCTaBHble 4acTM TOBapa CYMTAOTCA pPaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Ae/ine, eciM MHOE He YCTaHOBJIEHO AO0roBOpoM. B ciyyae, ecam Ha
KOMIMJ/IEKTylOlLlee M3JeNMe M COCTAaBHYIO 4acTb TOBAapa B AOrOBOPE YCTAaHOBJ/IEH TAPaHTUMHbLIA CPOK MEHbLUEen
NPOAO/IKUTENbHOCTM, YEM rapaHTUIHLIA CPOK Ha OCHOBHOE u3genne, notpebuTent Bhpase NpeabaABUTb
TpeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMM KOMIMIEKTYIOWLEro M34enns M COCTaBHOW 4YacTM ToBapa, NpU WX
06HapyKeHNN B TeYEHME rapaHTUIHOIO CPOKa Ha OCHOBHOE U34e/ne, ECAN MHOE HE NPeayCMOTPEHO AOFOBOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Echn Ha Komnnektyouwee mnsgenve yCTtaHoOB/EH FapaHTMﬁHbIVI CpOK 6onble NPoOAONTHKUTENBHOCTN, YEM
I'apaHTVIVIHbIﬁ CPOK Ha OCHOBHOW TOBAap, I'IOTpe6VITEI'Ib Brnpase npeabABUTb Tp66OBaHM‘i| B OTHOWEHNN HEJOCTATKOB
TOBapa Npu ycaosun, YTo HEAOCTATKN KOMNNEKTYHOLWEro nsaenna O6Hapy)KeHbI B TEe4eHne FapaHTMVIHOFO CpOKa Ha
9TO n3genne, He3aBUCMMO OT UCTeYeHUA FapaHTMf/‘IHOFO CPOKa Ha OCHOBHOIA TOBap.

4. CpoKM, yKa3aHHble B HACTOSALLEN CTaTbe, AOBOAATCA A0 CBeAeHUa noTpebuTtens B MHGopmauun o ToBape,
npeaocTaBAsemMoit NoTpebuTesnto B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cayyaax, Koraa npeaycMOTPEHHbIA AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/AET MEeHee ABYX /eT U
HeAoCTaTKM ToBapa obHapy»KeHbl NoTpebuTenem no UCTeYeHMM rapaHTUIMHOTO CPOKa, HO B Mpeagenax AByX /eT,
notpebutenb, BnNpaBe NpeabABUTb NpoAasLly (M3rotoBuTento) TpeboBaHWA, NPesyCMOTpPEHHble cTaTbeir 18
HacToAWEro 3aKoHa, eC/M AOKaXKeT, YTO HeLOCTaTKM TOBapa BO3HWMKAM A0 ero nepegayv notpebutento uam no
NPUYMHaAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAOCTaTKOB ToBapa MoOTpebuTenb BhpasBe NpeabABUTb
M3roToBUTEO (YNONHOMOYEHHOM OPraHn3aumMm AN YNOJHOMOYEHHOMY UHAUBUAYAIbHOMY NpeanpuHUMaTeNto,
numnoptepy) TpeboBaHMe 0 6He3BO3ME3LHOM YCTPAHEHUMN TAKUX HELOCTATKOB, €C/IM AOKAXKET, YUTO OHU BO3HUKAN [0
nepezayv ToBapa NOTPebUTENIO AN NO NPUYMHAM, BO3HUKLIMM 4,0 3TOTO MOMEHTA. YKa3aHHOe TpeboBaHME MOKET
6bITb NPeabABNEHO, €CNN HEAOCTAaTKM TOBapa OO6HapyKeHbl NO UCTEYEeHUWU ABYX JEeT CO AHA nepeayn ToBapa
noTpebuTtento, B TeYeHWe yCTaHOBAEHHOTO Ha TOBAP CPOKaA C/YXKObl UM B TEYEHUE AECATU NET CO AHA nepesayn
TOBapa NoTpebuTesNto B C/ly4ae HeYyCTaHOBIEHUA CPOKa CyXbbl. EciM yKasaHHoe TpeboBaHWe He yA0BNETBOPEHO
B TEYEHMe ABafLaTV AHEW CO AHA ero NpeabsasieHns noTpebuTenem uamn obHapyKeHHbIM UM HeLO0CTAaTOK TOBapa
ABNAETCSA HeYCTPaHMMbIM, MOTpebuTens No cBoemy BbiI6Opy BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOM
OpraHusauum WA YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY  MpeanpuHMMaTento, WUMNopTepy)  WHble
npeaycMoTpeHHble MyHKTOM 3 cTaTbM 18 HacTosLiero 3akoHa TpeboBaHMA WM BO3BPATUTL TOBAP M3rOTOBUTENIO
(ynonHomoueHHoW opraHM3aLmn MAn yNnoaHOMOYEHHOMY UHAMBUAYAAbHOMY NPeAnpUHUMATENIO, MMNopTepyY) 1
noTpeboBaTb BO3BPaTa yNaaueHHON AeHEXHOW CYMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAaoCTaTKOB ToBapa M3rotosuteniem (npOAaBLI,OM, yﬂOI’IHOMOHEHHOﬁ
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opraHusauueit UM yNONHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMaTeNIemM, MMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnm cpoK yCTpaHeHUs HeAoCTaTKOB TOBapa He onpeaesieH B NUCbMeHHOM dopme CornalleHMem CTOPOH,
3TWU HEeAO0CTaTKM AO/IXKHbI BbiTb yCTpaHeHbl U3rotosuTenem (NPoaasBLLOM, YNONHOMOYEHHON opraHuM3auuen uam
YNONHOMOYEHHbIM  UHAMBUAYANbHLIM MPeAnpuHUMaTeNeM, WMMNOPTEPOM) He3ameasMTeNlbHO, TO eCTb B
MUHUMAJIbHbIM CPOK, 06 BEKTUBHO HEOBXOAMMbIN ANA UX YCTPAHEHUA C y4eTOM 0ObIYHO MPUMEHAEMOro cnocoba.
CpoK yCcTpaHeHUs HeAOCTAaTKOB TOBapa, onpeaenaemMbii B MMCbMEHHON Gpopme CorflallleHMEM CTOPOH, HE MOXKET
npesbIWaTb COPOK NATb AHEN.

B cnyvae, ecnm Bo BpemMs yCTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT yCTpaHeHbI
B OnpeesieHHbIV CoralleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/1H04YUTb COr/lalleHne 0 HOBOM CPOKeE YCTPaHEeHMUS
HeZ0CTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOANMbIX A1 YCTPAHEHWA HeA0CTaTKOB TOBapa 3aMacHbIX YacTel
(meTaneit, matepunanos), 06opyAoBaHUA UAN NOAOCOHbIE NPUUYUHLI HE ABAAIOTCA OCHOBAaHMEM AJ1A 3aK/YeHUs
COrNaWeHnn 0 TaKOM HOBOM CPOKE M He 0CBODOKAAIOT OT OTBETCTBEHHOCTM 32 HApyLUEHWEe CPOKa, onpeseieHHOro
COrNaWweHnem CTOPOH NepBOHaAYaNbHO.
(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWEHUN TOBapOB ANUTENLHOrO NO/b30BaHWUA U3rOoTOBUTENb, Npodasel, AMBO ynoaHOMOYeHHan
OpraHM3auMs WAM  YNOJHOMOYEHHbIN WHAMBUAYaANbHbIA NpegnpuHUMaTenb 00f3aHbl NpU  NpeabABAeHUU
notpebutesem ykasaHHoOro TpeboBaHWsA B TPEXAHEBHbI CPOK 6e3BO3Me3gHO MpPeaocTaBuUTb NOTPebutesnto Ha
nepuos pemoHTa TOBap AJ/IMTEeNbHOrO NO/b30BaHMA, 061a4aloWMiA STUMU Ke OCHOBHbIMW NMOTPEBbUTENbCKUMU
cBovicTBamu, obecneunmB AOCTaBKy 3a CBOM cyeT. lNepeyeHb TOBApOB A/ IMTENBHOIO MONb30BaHWA, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHAeTcs, ycTaHasausBaeTca MpasutensctBom Poccuiickon epepaunn.

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

3. B c/iyyae ycTpaHeHUs HeLOCTATKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero Mpoj/ieBaeTca Ha nepuof, B
TeYeHWe KOTOPOro TOBAp He UCMO/b30BasICA. YKa3aHHbIN Nepuos UCUMCAAETCA COo AHA 0bpalleHns noTpebutens c
TpeboBaHMem 06 ycTpaHEHMM HegOCTaTKOB TOBapa A0 AHA BblAauyM €ro Mo OKOHYaHMM pemoHTa. Mpu Bblgade
TOBapa W3roToBuTeNb (NpoAasel, YNOAHOMOYEHHAA OpraHM3auMsa WAM YNOJHOMOYEHHbIA WMHAMBUAYANbHbIN
npegnpuHMmaTtenb, MMnopTep) obA3aH NPeAoCTaBUTb B NMCbMEHHOM dopme noTpebuTento nHbopmaumio o gate
obpalueHna notpebutena ¢ TpeboBaHMem 06 ycTpaHeHUU OBHApyKEHHbIX MM HeAOCTaTKOB TOBapa, O Aarte
nepeaayun ToBapa notpebuTenem gna ycTpaHeHUa HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHUA HeAOCTaTKOB ToBapa C
MX onucaHuem, 06 MCNONb30BAHHbIX 3aMacHbIX YacTax (geTanax, matepuanax) M O AaTe Bblgayun ToBapa
noTpebuTento No OKOHYaHMM YCTPaHEeHNA Hea0CTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwv ycTpaHeHNN HeLOCTaTKOB TOBAPA NOCPEACTBOM 3aMeHbl KOMIIEKTYHOLLEro U3LEe/UsA NN COCTaBHOM
YacTU OCHOBHOTO U3Je/INs, Ha KOTOpPble YCTAaHOB/IEHbI FAPAHTUIMHbBIE CPOKM, HA HOBbIE KOMMJIEKTYIOLLEE M3aenune
W/IM COCTaBHYIO YacTb OCHOBHOTO U3AeM1A YCTaHaB/MBAETCA FAPAHTUMHBIN CPOK TOW Ke NPOLO/IKUTENbHOCTH, YTO
M Ha 3aMeHEHHble KOMI/IEKTYIOLlee M3LeNMe WAM COCTaBHYKO 4YacTb OCHOBHOMO W3Ae/nns, eCcin WHoe He
NpeaycMoTPEHO A0rOBOPOM, M FAaPaHTUMHBIN CPOK UCYMCAAETCA CO AHA Bblgauu notpebuTento sToro ToBapa no
OKOHYAHMMU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero KayecTsa

1. B cnyyae obHapyKeHMsA noTpebutesem HeAOCTaTKOB TOBapa M NpeabAsieHna TpeboBaHMA O ero 3ameHe
npogasey, (M3roToBUTENb, YMOJAHOMOYEHHAsA OpraHM3auMa WAW  YNOJIHOMOYEHHbIN  MHAMBMAYA/bHbIN
npegnpuHMmaTtenb, UMnopTtep) 06sa3aH 3amMeHWUTb TaKoM TOBap B TeYeHWEe CemMM AHel CO AHA NpeabABAEHUSA
yKasaHHoro tpeboBaHuA notpebutenem, a NpuM HeoHXOAMMOCTM AOMONHUTENbHOM MPOBEPKM KadyecTBa TaKoro
TOBapa NpoAaBLOM (M3roToBUTENIEM, YNIONHOMOYEHHOM OpraHM3aumeit M ynoaHOMOYEHHbIM MHANBUAYAbHBIM
npegnpuHMmaTesniem, UMNopPTEPOM) - B TeYeHWe ABaALATU AHEeN Co AHA NpeabABAeHUA YKa3aHHOro TpeboBaHuA.

Ecan y npoaasua (VI3I'OTOBMT€I]FI, ynOﬂHOMO‘-IeHHOﬁ opraHusaunm nan yno1HOMOYEHHOTO MHANBNAOYaAbHOIo
npegnpuHMmaTenAa, wvmopTepa) B MOMEHT npeabAB/IEeHNA Tp96OBaHVIFI OTCYyTCTBYET HEOGXOAMMbIVI ANnA 3aMeHbl
TOBap, 3aMeHa O0/1*KHa 6bITb nposeaeHa B Te4eHne mecAala Co AHA NnpegbABAEHNA TAKOIo TPE6OBaHMﬂ.
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B paiioHax KpaiHero CeBepa M MpMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebuTens o 3ameHe
TOBapa NOA/NEXWUT YAOBAETBOPEHWUIO MO €ro 3asB/EHUI0 B CPOK, HEObXoAMMBbIM O/ oYyepefHON [O0CTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TV PaiOHbI, B C/y4yae OTCYTCTBMA Yy NpoAaBLa (M3roToBuUTeNs, yNnoJHOMOYEHHOM
OpraHusauumM WaM ynoJIHOMOYEHHOro MHAMBMAYA/NbHOTO NpeanpuHUMMaTtens, MMmnopTepa) Heobxogumoro ans
3aMeHbl TOBapa Ha AeHb NpeAbABAEHUA YKa3aHHOro TpeboBaHus.

Echn pns 3ameHbl ToBapa Tpebyetcs 6onee cemum AHelt, no TpeboBaHMiO noTpebutena npoaasel,
(nsrotoButens 6O  yNnoNHOMOYEHHass  opraHMsauMa  WAW  YMNOJIHOMOYEHHbIA  WUHAUBUAYANbHbIN
npeanpuHMMaTenb) B TeyeHMe Tpex [Hel cCo AHA npeabaB/ieHMA TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3803Me34HO NPeaoCcTaBUTb NOTPeObUTENO BO BpEMEHHOE NO/Ib30BAHWE Ha NEpMOos 3aMeHbl TOBap A/ IMTENbHOTO
Nnonb3oBaHMA, 06/1a4atoWMii STUMM YKEe OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0becneymB ero A0CTaBKy 3a
CBOW cyeT. I3TO NPaBU/IO He PACcMpPOCTPAHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUM C
NYHKTOM 2 cTaTbM 20 HacToALLero 3aKoHa.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-D3)

2. ToBap HeHag/exKallero KayecTsa A0/KeH BbiTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBAp, He GbIBLUMIA
B ynoTpebieHuu.

Mpu 3ameHe ToBapa rapaHTUNHbIN CPOK MCHMCAAETCA 3aHOBO CO AHA Nepedayv ToBapa notpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPpeboBaHU NoTpeburtensa
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPaZMEPHOM YMEHbLUEHWUM MOKYMHOM LieHbl TOBapa, BO3MELLEHMU PACXOA08B
Ha MCnpas/jieHWe HeJoCTaTKOB TOBApa moTpebuTenem WMAM TPEeTbMM JIMLOM, BO3BpAaTe YMjavyeHHOM 33 ToBap
[EHEXHON CYyMMbI, a TaKke TpeboBaHMe O BO3MeLeHMM YObITKOB, MPUYMHEHHbLIX NOTPebuTento BcieacTeue
NPoAakM TOBapa HEeHaA/IeXKallero Kayectsa MO0 NpefoCTaBieHUA HeHagsexalleld MHbopmauumm O ToBape,
noanexaT  yAoBAETBOPEHWIO  MPOAaBUOM  (M3roToBMTENEeM,  YNOJIHOMOYEHHOW  OpraHusaumen  mam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTeNemMm, MMNOPTEPOM) B TeuyeHWe AEeCATM OHeW co AHA
npeabaBAeHUA COOTBETCTBYIOWErO TpeboBaHus.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpogasBua (M3roToBUTENA, YNONHOMOYEHHOW OpraHuM3auun WUau
YNO/JIHOMOYEHHOTO WUHAUBUAYANIbHOTO NpPeAnpUHUMATENs, UMMNOPTEPA) 3a MNPOCPOYKY BbINOJHEHUA
TpeboBaHuii noTpebutens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npeaycmoTpeHHbIX cTaTbaMn 20, 21 un 22 HacToAwero 3aKOHa CPOKOB, a TaKXe 3a
HeBbINOAHEeHME (3a4ePKKY BbINOIHEHUA) TpeboBaHUA NOTPebUTeNs 0 NPesoCTaBNEHUM eMy Ha NePUOS, PEMOHTA
(3ameHbl) aHanornyHoro ToBapa Npogasel, (M3roToBMTE b, YNOJHOMOYEHHASA OPraHM3aLMsA UM YIOJIHOMOYEHHbIV
WUHAUBUAYANbHLIV NPeANPUHMMATENb, UMMNOPTEP), AONYCTUBLUNIA TaKMe HapyLLEeHUA, yriaunsaeTt noTpebuTento 3a
KaablVi AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe 04HOro NPOLEHTA LieHbl TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpeaenseTcs, UCXOAA M3 ero LieHbl, CyLLecTBOBaBLIEeN B TOM MecTe, B KOTOpom TpeboBaHue
noTpebutens A0NXKHO 6b110 BbITb YA40BAETBOPEHO NPOAABLOM (M3rOTOBUTENEM, YNIONHOMOYEHHOM OpraHusaumnen
MW YNONHOMOYEHHbIM WHAMBUAYANAbHBLIM MNpeanpuHUMMaTeNnem, WMNOPTEPOM), B AeHb [A06pOBO/bHOrO
yAOBNeTBOpPeHMsA Takoro TpeboBaHWA WAM B AeHb BblHeCeHMA cyaebHOro pelweHua, ecan TpebosaHue
[06p0BO/bHO YA0BAETBOPEHO He 6bIN10.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnydyae HeBbINONAHEHUA TpeboBaHUN NOTPebUTens B CPOKM, NPeAyCMOTPEeHHble cTaTbamu 20 - 22
HacToAwero 3akoHa, NoTpebuTenb BNpaBe NoO cBOeMy BblbOpy NpeabaBUTb MHble TPebOBaHWUA, YCTAHOB/EHHbIE
cTaTbel 18 HacTosLiero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapylleHMA NPOAABLOM CPOKa nepeaauv npepBapuUTesibHO OMNIAYEHHOro
TOoBapa norpebutento
(eBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)
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1. loroBop Kynau-npoaau, npegycmaTpuBaowmin 06a3aHHOCTb NoTpebuTens npeaBapuTeNbHO ONAaTUTbL
TOBap, AO/IKEH COAEPMKATb YCNOBME O CPOKE Nepesaym Toeapa notpeburtento.

2. B cnyyae, ecnm npogasel, NOAYYUBLUNI CYyMMY NpeaBapuTesibHON onnaTbl B onpegeseHHOM AOrOBOPOM
KYN/IM-NPOAAXKN pasmepe, He UCNOAHMA 06A3aHHOCTL MO Nepeaaye ToBapa NOTPEOUTENIO B YCTAHOBAEHHbIN TaKUM
[0roBOPOM CPOK, NoTpebutenb No cBoemy Bbibopy Bnpase notTpeboBaThb:

nepeaayn onsa4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NPeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoaasLLOM.

an 3TOM I'IOTpE6VITEﬂb Brnpase FIOTpe6OBaTb TaKXXe NOJZIHOro BO3MeLleHNA y6bITKOB, NMPUYUNHEHHDbIX eMy
BCcneacrsme HapyweHunAa YCTaHOBJIEHHOIoO A40roBopom Kynan-npodaxKm CpPpOKa nepedayvyn npeaBaputenbHoO
onaa4yeHHOro ToBapa.

3. B cnyyae HapylleHMsA YCTaHOB/IEHHONO LOrOBOPOM KYMJIM-MPOAAXKM CPOKa nepesayun npegsapuTesibHO
onlayeHHOro ToBapa NOTPebuUTeN0 NPOAABEL, YNIauMBaET eMy 3a KarKablii AeHb NPOCPOYKMN HEYCTOMKY (neHu) B
pasmepe NoJIoBMHbI NPOLLEHTa CYMMbI NpeaBapuUTe/IbHOM OnaThl TOBapa.

Heyctoika (neHW) B3bICKMBAETCA CO AHA, KOrga Mo JAOroBopy Kynau-npoAaku nepegada ToBapa
notpebutento [oMKHa 6blna 6biTb OCYWECTBNEHa, 4O AHA Nepegayy ToBapa noTpebuTento UAM A0 OHA
yaoBneTsopeHus TpeboBaHMA NOTpebuTena o Bo3BpaTe eMy NpeaBapuUTe/IbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKAHHOM NOTpebuTenem HeycToMKM (neHu) He MOXKET NpeBbiwaTb CyMMy npeaBapuTenbHoM
onsatbl ToBapa.

4. TpeboBaHMa NoTpebutena o BoO3BpaTe ynaadyeHHOM 3a TOBapP CyMMbl M O MOJIHOM BO3MELLEHUMN YObITKOB
noasiexaT yAoB/NeTBOPEHUIO MPOAABLOM B TeYEHWE AECATU AHEN COo AHA NpeabsB/ieHUs COOTBETCTBYIOLLEro
TpeboBaHMA.

5. TpeboBaHua noTpebuTens, yYCTaHOB/EHHbIE MYHKTOM 2 HacTOAWEN CcTaTbM, He noanexart
YAOB/IETBOPEHMIO, €C/IM NPOAaBeL, AOKaXKeT, YTO HapylleHWe CPOKOB rnepeaayn notpebutento npeasapuTebHO
onaayeHHOro ToBapa NPOU3OLLI0 BCAEACTBME HENPEOA0MMON CUbI UK NO BUHE noTpebuTens.

CratbAa 24. PacueTbl € ﬂOTpEﬁMTE.ﬂEM B C/ly4yae I1pVI06pETEHVIi| UM TOBApa HeHaa/eXallero Ka4yecrtea

1. Mpu 3ameHe ToBapa HeHa4/1eXKalero KayecTBa Ha TOBAp 3TOM XKe MapKu (3TUX ke mogenu u (unu)
apTMKyNa) NnepepacyerT LeHbl ToBapa He MPOU3BOAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HeEHag/1eXKallero KayecTsa Ha TaKol e ToBap APYro MapKu (Moaenu, apTukyna) B
cnyyae, eCcnn LUeHa ToBapa, No4/eXKalllero 3amMeHe, HUXKe LieHbl ToBapa, NpeaocTaB/ieHHOro B3aMeH, noTpebuTtens
OO/KEeH AONAaTUTb PasHULY B LLeHax; B Cy4Yae, ec/iM LieHa ToBapa, NoA/iexKallero 3aMmeHe, Bbile LeHbl TOBapa,
npeaocTaBNeHHOro B3aMeH, pa3HuLLa B LileHax BbinlaunMBaeTcs notpebutento. LleHa ToBapa, noanexKallero sameHe,
onpegensieTca Ha MOMEHT ero 3amMeHbl, a ecin TpeboBaHWe NoTpebuTens He ya0BAETBOPEHO NPOAABLOM, LLeHa
3aMeHAemMOoro ToBapa W LeHa nepeaaBaemMoro B3ameH TOBapa ONpeaensitoTcsi Ha MOMEHT BbIHECEHWUS CyAoM
pelleHns o 3aMeHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHusa notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUM MOKYMHOM LEHbI
TOBApa B pacyeT NPMHMMAETCS LLeHa TOBapa Ha MOMEHT NpeabaBaeHns NnoTpebutenem TpeboBaHUs 06 yLEeHKe 1K,
€CJ1IM OHO A06POBONILHO He YA,0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PELLEHNA O COPa3MEPHOM YMEHbLUEHUN
MOKYMNHOM LLEHBI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, I'IpM BO3BpaTe TOBApPa HEHaA/1eXalWlero Ka4yectea I'IOTpEGMTel'Ib Brnpase TDE6OBaTb BO3MeLWeHNA pa3HULbI
mexay LLeHOVI TOBapa, YCTaHOBﬂeHHOVI aorosopom, wu LI,eHOﬁ COOTBETCTBYHOLLEro TOBapa HAa MOMEHT
,D,OGpOBOﬂbHOI'O YA0BNETBOPEHUA TAKOTO Tp66OBaHWr'I nnn, ecnun Tpe6OBaHMe ,£I,O6pOBO}'IbHO He yAO0B/1IETBOPEHO,
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Ha MOMEHT BbIHECEHMA CYAOM PELUEHMUA.
(n. 4 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTta TOBapa HEHAANEKALLLEro KavyecTsa, NPOAAHHOTO B KpeauT, NoTpebuTento Bo3BpaLLaeTcs
ynaa4yeHHas 33 TOBAp AEHEXHaA CyMMa B pa3mepe NoralleHHoro Ko AH0 BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a
TaK)Ke BO3MeLLAeTcs NiaTa 3a NpeAocTaB/eHne KpeaunTa.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BoO3BpaTa TOBapa HEHaA/eXKallero Kadectsa, npuobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3alima), npogaseu, obasaH BO3BPaTUTb NOTPEOUTENIO YyNayeHHyl 3a TOBap
OEHEKHYIO CYMMY, @ TaK)Ke BO3MECTUTb YrayeHHble NoTpebuTenem npoueHTbl U MHbIe NAATEXU MO AO0roBOpy
noTpebuTenbCckoro KpeauTta (3aima).

(n. 6 BBeaeH ®egepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/1e}KaLLLero Kauecrsa

1. MoTpebutens BNpase 06MeHATb HENPOAOBONLCTBEHHbIN TOBAP HaA/EXKALLEro KayecTBa Ha aHa/loMMYHbIM
TOBap y Npoaasua, Y KOTOpOoro 3ToT ToBap Obln NpuobpeTeH, ecnn yKasaHHbIM ToBap He noaowen no ¢popme,
rabaputam, pacoHy, pacLBeTKe, pasmepy UM KOMMNAEKTaLuu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutens MMmeeT NpaBo Ha 0BMeH HenpPoAOBO/ILCTBEHHOrO TOBapa Haf/ieXKalllero KavecTsa B TeuyeHue
yeTbIpHaALATM AHEN, He cuMTasA AHA ero NOoKyMnKu.

O6meH HenpoaoBO/IbCTBEHHOIO TOBapa HaANeKalLlero KayecTsa NPoBOAMTCA, EC/IN YKa3aHHbIN ToBap He bbin
B ynoTtpebaeHnn, coxpaHeHbl ero ToBapHbI BKUA, NOTpebUTeNbCKME CBOMCTBA, NAOMObLI, pabpuyHble APAbIKM, a
TaKXKe MMeeTcA TOBapHbIM YEK MM KacCoBbl YeK MO MHOW NoATBEepKAAloWMn onnaTy yKasaHHOro ToBapa
AOKyMmeHT. OTcyTcTBME Y NOTPebuTeNs TOBapHOro YeKa 1M KacCoBOro Yeka Mbo MHOro NOATBEPKAAIOLWEro onnaTy
TOBapa AOKYMEHTa He INLLAET ero BO3MOMKHOCTU CCbINIAaTbCA Ha CBMUAETE/IbCKME NOKAa3aHUA.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApOB, He nogjexawux obmeHy MO OCHOBAHUAM, YKa3aHHbIM B HACTOALLEM CTaTbe,
yTBepraaetca MpasutensctBom Poccuiickon Pepepaunu.

2. B cnyyae, ecnn aHasOrM4HbLIM TOBAp OTCYTCTBYET B MpoAaxe Ha AeHb obpalieHusa notpebutens K
npoZasuy, noTpebuTenb BNpaBe OTKA3aTbCA OT UCMOJIHEHUS AOroBOPa Kynan-npoAakm u noTpebosaTb BO3BpaTa
yNaa4YeHHOW 3a YKa3aHHbI TOoBap AEHEXHOoM cyMmbl. TpeboBaHue noTpebutensa o BO3BpaTe yn/aavyeHHOW 3a
YKa3aHHbIM TOBAap AEHEXHOW CyMMbl MOAJIEXKUT YAOB/ETBOPEHUIO B TeyeHWe Tpex AHeW cO AHS BO3BpaTa
yKa3aHHoro Toeapa.

Mo cornaweHunto NoTpebutensa ¢ NpoaasLOoM 0bMeH ToBapa MOKET BbITb MPeAYCMOTPEH NPW NOCTYNAeHUN
aHaNorMyHoro ToBapa B NpoAaaxy. Mpoaaseu, 06A3aH He3aMeANUTENbHO COO0BLWMTbL NOTPEbUTENO O NOCTYNAEHUN
aHaNOrMYHOro ToBapa B NPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

CraTtbAa 26.1. ANCTaHLUOHHbBI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. loroBop pPO3HUYHOM KYNAN-NPOAAMKM MOXKET BbITb 3aKNt04YEH Ha OCHOBaHUKM O3HAKOMAEHUA noTpebutenn
C Npea/foXKeHHbIM NPoAaBLIOM ONM1caHMeM ToBapa NOCPeACTBOM KaTasloroB, NPOCNeKToB, byknetos, GOTOCHUMKOB,
cpeacTs cBA3W (TeNeBU3NMOHHOW, NMOYTOBOM, PaANOCBA3U U APYTUX) UAN UHBIMM UCKTHOYAIOLWMMU BO3MOMXKHOCTb
HenocpeacTBEHHOro 03HaKOM/EHUA NoTpebutena ¢ ToBapom NM60 06pas3Lom ToBapa NpU 3aKAOUYEHMM TaKOro
[0roBopa (ANCTaHUMOHHbIM cnocob npoaaKu ToBapa) cnocobamu.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. NpopaBuoM [0 3aKNOYEeHUs A0roBopa AONXKHa 6biTb NpegocTas/ieHa notpebutento MHbopmauus ob
OCHOBHbIX NOTPEBUTENLCKUX CBOWCTBAX TOBapa, 06 aapece (MecTe HaxoXAeHUA) NpoAasLa, 0 MecTe U3roToBaeHUA
TOBapa, 0 NOJIHOM GUPMEHHOM HaMMEHOBaHMM (HanmeHoBaHMM) NPoAaBLa (M3roToBuTeNs), o LeHe u 06 ycnoBuUAX
npuobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKe CNYKObl, CPOKe rogHOCTU U rapaHTUMHOM CPOKe, O MopsAAKe oniathbl
TOBapa, a TaK}Ke 0 CPOKe, B TeYeHMe KOTOPOro AencTByeT NpeaosKeHne 0 3aK/1YeHnn 4orosopa.

3. MNoTpebutento B MOMEHT [AOCTaBKM ToBapa [AO/KHa ObiTb B MMCbMeHHOW dopme npenocTasieHa
nHpopmauma o ToBape, NpeaycMmoTpeHHas ctaTbert 10 HacToawero 3aKoHa, a Tak»Ke nNpeaycMoTpeHHasa NyHKTom 4
HacToALen cTaTbl MHOPMALLMA O NOPALKE M CPOKAX BO3BpATa TOBapa.

4, |_|OT|:)E6MTEJ'Ib BrnpaBe O0TKa3aTbCA OT TOBApa B noboe BpemAa 0 ero nepenaydn, a nocne nepegadn tosapa -
B Teé4eHne cemu AHeﬁ.

B CQly4ae, ecnm VIHd)OpMaLI,VIFI O nopAaKe M CpOKax BO3BpPATa TOBaApa HagexXawero KayectBa He 6bina
npenocrtas/ieHa B NMUCbMEHHOM d)oplv\e B MOMEHT O0CTaBKKM TOBApa, ﬂOTpe6MTefIb BrnpaBe O0TKAa3aTbCA OT TOBApPa B
TeYyeHne Tpex mecaues C MOMEHTaA Nepeaayun Toeapa.

Bo3BpaT TOBapa Hag/erKalero KayecTBa BO3MOXEH B C/lyyae, €C/M COXpaHeHbl ero TOBAapHbIM BuUg,
noTpebuTesibCKMe CBOMCTBA, a TaKKe JOKYMEHT, NoATBEepKAatowWmin GaKT 1 yCI10BUA NMOKYMNKM YKa3aHHOIo ToBapa.
OTcyTCcTBME Yy NOTpebuTenna AOKyMeHTa, noATBep:Kaatowero GakT M ycloBUA MOKYMKU ToBapa, He JULLAET ero
BO3MOXHOCTM CCbI1aTbCA Ha Apyrue AoKasaTe/IbcTBa NpuobpeTeHmsa ToBapa y A4aHHOro npoaasua.

|_|0Tp66VITEJ'Ib HE BMpaBe OTKa3aTbCA OT TOBApPa Hag/eXalwlero Ka4vecrea, Mmerwuwero nHamsmayaabHO-
onpegeneHHble CBOWCTBA, ecn yKa3aHHbIl7I TOBaAP MOXET 6bITb MCMO/Ib30BAH UCKAOUYUTENBHO I'IpMO6pETaI-OLLI,MM
ero I'IOTpe6VITEJ'IeM.

Mpu oTKase noTpebuTens oT ToBapa NPOAABEL, AOKEH BO3BPATUTb EMY OEHEKHYIO CYMMY, YNIQYEHHYHO
noTpebutenem no A0roBopy, 3a UCKAOYEHMEM PACXO40B NPOAABLLA HA AOCTaBKY OT NOTPebUTENA BO3BPALLEHHOIO
TOBapa, He no3gHee 4Yem Yepes AeCATb AHEN CO AHA NpeabsaBneHUA noTpebuTenem COOTBETCTBYIOLLENO
TpeboBaHMs.

5. MocneacTema Npoaakn ToBapa HeHaA/1eXKallero KayecTBa ANCTAaHLUMOHHbBIM CNOCOboM Npoaaku ToBapa
YCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToAwero 3aKoHa.

Crartba 26.2. [paBuna npoaaxku otTaeNbHbIX BUAO0B TOBApOB
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBunna Nnpoaaku oTAeNbHbIX BUAOB TOBAapOB YCTaHAaBAMBAOTCA [1paBUTeNbCTBOM Poccuiickoi CDe,u,epau,MM.

nasa lil. 3ALLIUTA MPAB MNOTPEBEUTENIENA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. UcnonHutenb 06A3aH OCYWECTBUTL BbINOSHEHWE PaboTbl (OKasaHMe YCAyrn) B CPOK, YCTaHOBAEHHbIN
npaBuaammn BbINONHEHUA OTAE/NbHbIX BMAOB PaboT (OKasaHWA OTAENbHbIX BUAOB YCAYr) MAM OOrOBOPOM O
BbINOAHEHUM paboT (oKasaHuMM ycayr). B pgoroBope O BbINOJIHEHUM pPaboT (OKasaHUKM yCayr) mMoxKeT
NpeaycmMaTpMBaTbCs CPOK BbIMOJHEHUS PaboTbl (OKAasaHMA YCAyrv), ecin YKasaHHbIMM TMpaBUAaMM OH He
NPeaycMoTpeH, a TaKKe CPOK MeHblUel NPOAO/IKUTENIbHOCTM, YeM CPOK, YCTAHOBNEHHbIA YKa3aHHbIMM
npasuaamu.

2. CpoK BbINOJIHEHUA PaboTbl (OKa3aHUA YCAyru) MoXKeT onpefenaTbca AaToi (nepuoaom), K KoTopoit
OO/IKHO 6bITb 3aKOHYEHO BbINOMHEHME paboTbl (OKasaHwe ycayrn) uau (n) pgatoit (nepuogom), K KOTOpPOi
NCNOJIHUTENb O0/KEH NPUCTYNUTL K BbINOAHEHUIO PaboTbl (OKasaHuio ycayriu).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B caydyae, ecan BbinosHeHWe paboTbl (OKasaHWe yCayrM) ocyllecTBaAseTcA MO 4acTAm (AocTaBka
nepuoamnyecKon neyatu, TexHmyeckoe ob6CNyKnBaHMeE) B TeHeHMeE CPOKa AEWUCTBUA AOrOBOPa O BbIMOJAHEHUN paboT
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(oKasaHMKM ycayr), JOMKHBI NPesyCMaTPMBaTLCA COOTBETCTBYHOLME CPOKKM (Nepuogpl) BbINOAHEHMSA TakuX paboT
(okasanus ycayr).

Mo cornaweHuo CTOPOH B 40OroBope MOryT ObiTb NPEAYCMOTPEHbI TaKXKe CPOKWU 3aBepLUEeHUs OTAENbHbIX
3TanoB paboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbim 3aKOHOM 0T 17.12.1999 N 212-$3)

CraTtba 28. Nocnencrsna HapyLeHUA UCNOJIHATENIEM CPOKOB BbiNOIHEHUA paboT (oKasaHua ycayr)

1. Ecn MCnoNHUTENb HapyLWWA CPOKM BbINOJIHEHUA PaboTbl (OKasaHMA ycayrn) - CPOKM Havana u (uaum)
OKOHYaHUA BbIMNOAHEHUA paboTbl (OKasaHuA ycayrn) UM (MAK) NPOMENKYTOUYHbIE CPOKW BbINOMHEHMSA PaboThbI
(oKkasaHusa ycnyrm) uam Bo Bpems BbIMOJAHEHWUA PaboTbl (OKa3aHMA yCayru) cTano o4eBUAHbIM, YTO OHa He byaeT
BbINOJIHEHA B CPOK, NOTPebuUTeNb NO cBOEMY BbIBOPY Bnpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-D3)

Ha3HaYUTb UCMOIHUTENIO HOBbIV CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINONHEHME PabOTbl (OKa3aHWe ycayrn) TPETbUM ANLLAM 33 Pa3yMHYIO LeHY AW BbINOJHUTL ee
CBOMMM CUNaMK M NOTPeboBaTb OT UCMONHUTENA BO3MELLEHMA NMOHECEHHbIX PaCcX0A40B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWNA A0rOBOPA O BbIMOAHEHUWN PaboTbl (OKa3aHMM ycayrum).
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MNOMHOrO BO3MeLLeHUA YObITKOB, MPUUMHEHHbIX €My B CBA3W C
HapylweHMEM CPOKOB BbIMNONHEHUA PaboTbl (OKasaHUA ycayru). Y6bITKM BO3MELLAIOTCA B CPOKM, YCTAHOBEHHbIE
AN YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHUI noTpebuTens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HoBble CPOKM BbINONHEHMA PaboTbl (OKasaHWs ycnyru) ykasbiBaloTcA B
O0roBOpe 0 BbINOJHEHMM PaboTbl (OKa3aHUK yCayrum).
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyvKM HOBbIX CPOKOB I'IOTpE6MTel'Ib Bnpase npeabABUTb UCNOJHUTENIO UHbIE TPE6OBaHVIFI,
YCTaHOBAEHHbIe NyHKTOM 1 HaCTOFlU.I,EVI CTaTbM.

3. leHa BbINOAHEHHOW paboTbl (OKasaHHOM ycayru), Bo3Bpallaemas MnoOTPebuTento nNpu oTKase oOT
MCMNONIHEHWNA AOrOBOPA O BbIMOAHEHMM PabOTbl (OKa3aHWM YCYrM), @ TaKKe y4UTbiBaemas Npu YMEHbLUEHWUM LEeHbI
BbINO/IHEHHOW PaboTbl (OKa3aHHOW ycayru), onpeaenserTca B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbun 24
HacToALero 3aKoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpwu 0TKase OT UCMONHEHMA A0r0BOPa O BbINONHEHUN PaboTbl (OKa3aHUU YCyru) UCNONHUTENb He Brpase
TpeboBaTb BO3MeELLEHNS CBOMX 3aTpaT, MPOM3BEeAEHHbIX B NpoLecce BbiNOSHEHUA paboTbl (OKasaHMA ycayru), a
TaK)Ke MN1aTbl 33 BbINOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM CNyYas, ecan NoTpebuTenb NPUHAN
BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry).

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

A63aL, cKNoUeH. - DesiepanbHblid 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHMA YyCTaHOBNEHHbIX CPOKOB BbINO/IHEHUA PaboTbl (OKa3aHUA YCAYrn) UAN Ha3HAYEHHbIX
notpebutenem Ha OCHOBaHMM NyHKTa 1 HAaCTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE/b YN1aunBaeT noTpebutento
33 KaXAblil AeHb (4ac, ecnum cpok onpedeneH B Yacax) NPOCPOYKM HEYCTOMKY (MeHio) B pasmepe Tpex npoLLeHToB
LieHbl BbINoAHEHUA paboTbl (OKa3aHMA ycayru), a ecam LeHa BbinoaHeHUa paboTbl (OKa3aHUA ycayrv) 40roBOpom o
BbINO/IHEHUWN PaboT (OKasaHUM ycnyr) He onpeaeneHa - obuielt LeHbl 3aKasa. [JoroBopom O BbIMOAHEHUN paboT
(okasaHuMK ycnyr) mexay noTpebutenem u UCNOSHUTENEM MOKeT bbiTb ycTaHOBNeH 6oJsiee BbICOKMIA pasmep
HeyCcToMKN (neHn).


consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E177F90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E167A90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E7EC8FE2E56DD174DDB3764B3E996F80548D6F117D90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E167C90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5ED8FE2E56DD174DDB3764B3E996F80548D6E137890FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E167E90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E167F90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5ED8FE2E56DD174DDB3764B3E996F80548D6E137990FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E167190FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5ED8FE2E56DD174DDB3764B3E996F80548D6E137A90FCCDF70B10FB8FFBF360BD2DE277m4uFK
consultantplus://offline/ref=05C0EEB1BA782A364CD5FAA2EA8E498CD68128E5EC8FE2E56DD174DDB3764B3E996F80548D6E157990FCCDF70B10FB8FFBF360BD2DE277m4uFK

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyleHWe CPOKOB Hayana BbINOJIHEHUSA pPaboTbl (OKasaHWs ycnyru), ee 3tana
B3bICKMBAETCS 33 KaXKAbl AeHb (4ac, ecnm CpoK onpeaeneH B Y4acax) NPOCPOYKM BNIOTb A0 Hayasna BbINOJHEHUSA
paboTbl (OKa3aHMsA ycyru), ee aTana Uamn npegbasaeHUs notTpebutenem TpeboBaHUMN, NPEAYCMOTPEHHbIX MYHKTOM
1 HacTosLWel cTaTbMy.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbiMoJIHEHMA PaboTbl (OKasaHuMA ycayru), ee stana
B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecam CpoK onpeaeneH B Yacax) NPOCPOYKM BNIOTb 10 OKOHYAHMA BbINOJAHEHNS
paboTbl (OKa3aHUsA ycayru), ee aTana UaM npeabasaeHUs notTpebutenem TpeboBaHNMN, NPeayCMOTPEHHbIX MYHKTOM
1 HacToALEN CTaTbMu.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOM noOTpebuTenem HeycToMKM (NeHu) He MOKeT MpeBbiwaTb LeHY OTAeNbHOro BMAa
BbINONIHEHUA PaboTbl (OKasaHWA ycayru) uam obuiyto LeHy 3aKasa, eciu LieHa BbINoJIHEHWUA OTAe/IbHOro BMAa
paboTbl (OKasaHUs ycnyru) He onpeaeneHa 4OroBOPOM O BbIMOJIHEHUM PaboTbl (OKa3aHUK ycayru).

Pasmep HeycTolKM (NeHn) onpeaenneTcsa, UCXOAA U3 LieHbl BbINOJIHEHMA pPaboTbl (OKasaHMA ycayru), a ecam
yKasaHHaa LeHa He onpeaesneHa, ucxoaa m3 obuwiei LeHbl 3aKasa, CyLecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena A0MKHO Obl10 ObITb YAOBJAETBOPEHO WCNOJIHUTENIEM B AeHb A0O6pPOBOJIBHOMO
YA0B/IETBOPEHUS TAKOro TPeboBaHMA UK B IEHb BbIHECEHUSA CyAebHOro pelleHusn, ecav TpeboBaHue notTpebuTtens
[006p0BO/IbHO YA0BNETBOPEHO He bblfo.

6. TpE6OBaHMH I'IOTpEGMTEJ'Iﬂ, YCTAHOB/IEHHble NyHKTOM 1 HaCTOFILLI,Eﬁ CTaTbk, He noanexat
YO0BNETBOPEHUIO, ECZIN UCNONHUTENIb AO0KaXET, YTO HapylweHne CPOKOB BbINO/IHEHUA paGOTbI (OKa3aHMF| ycnyrm)
npounsowno scneacrtsmne HEI'IpEOLI,OI'IMMOVI CUbl U1K NO BUHE I'IOTpEGMTe}'IFI.

Ctatba 29. MpaBa notpebutens npu ob6Hapy)KeHMM HEAOCTAaTKOB BbINONAHEHHOW paboTbl (OKasaHHOW
ycnyru)

1. MoTpebutenb Npu obHapyKEHUU HeZOCTaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOM ycayrv) Bnpase Mo
cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHNs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKasaHHOMW ycayru);

6e3B03ME34HOM0 WM3roTOBAEHMA APYroi Bewy M3 OAHOPOAHOrO MaTepuasna TaKoro Ke KayecTBa WM
NOBTOPHOIO BbLIMNOAHEHUA paboTbl. Mpu 3TOM noTpebutenn 06s3aH BO3BPATUTL paHee NepeaaHHyl emy
MCMNONHUTENEM Bellb;

Bo3mMmelleHnA NOHeCEHHbIX MM pacxoaoB MO YCTPaHEHUIO HEAOCTATKOB BbINOJIHEHHOM pa6OTbI (OKa3aHHOI71
ycner) CBOMMMU CUNTaMUN UN TPETbUMU TN AMNA.

YposnetsopeHue TpeboBaHnin notpebutens o 6e3Bo3mesfHOM YCTPaHEHUN HEAOCTATKOB, 06 N3roToBAEHUN
Opyroi Bewm uUanm o NOBTOPHOM BbINOAHEHUM PaboTbl (OKasaHWUWM ycnyrM) He OcBObOOXKAAET MCNOAHUTEeNA oT
OTBETCTBEHHOCTU B pOpMe HEeYCTOMKM 3a HapyLUeHMe CPOKa OKOHYaHUA BbIMONHEHNA PaboTbl (OKa3aHUsA ycayrum).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens Bnpase OTKa3aTbCA OT UCMOJHEHUA AOroBopa O BbIMOAHEHUW PaboTbl (OKasaHWUM ycayrm) m
notpeboBaTb NOSIHOTO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM AOrOBOPOM CPOK HEeAO0CTaTKM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yCAYrun) He ycTpaHeHbl ncnoiHuTenem. MotpebuTtens TakKe BNpaBe 0TKa3aTheA
OT WCMOJIHEHMA AO0rOBOPa O BbIMNOAHEHMM PaboTbl (OKa3aHUKM ycayrun), ecam Mm OBHapPYKeHbl CYLWLeCTBEHHble
HeAOCTaTKM BbINOAHEHHON pPaboTbl (OKa3aHHOW YCAYrM) WUAW UHble CyLLEeCTBEHHble OTCTYMAEHMSA OT YCAOBWUM
Aorosopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

r|0Tpe6VITe.ﬂb Bnpase I'IOTpe6OBaTb TaKXXe NOJIHOIro BO3MeLLEHNA Y6bITKOB, NMPUYNHEHHbIX €My B CBA3U C
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HeZoCTaTKaMM BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayrun). YObITKM BO3MELLAIOTCS B CPOKM, YCTAaHOB/IEHHbIE A/1A
YZA0B/NETBOPEHMSA COOTBETCTBYOWMX TPeOOBaHNA NoTpebutens.

2. LleHa BbinonHeHHOU paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas noTpebuTento npu OTKase oT
NCMNOJIHEHWUA JOTOBOPA O BbIMONHEHUW PAabOTbl (OKa3aHUK YCAyru), @ TaKKe yYuTbiBaemasn Npmu yMeHbLEHWUM LieHbl
BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBUMM C MyHKTamu 3, 4 u 5 ctatbk 24
HacToAllero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, cBA3aHHble C HEAOCTAaTKAMW BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycayru), moryt 6biTb
npeabaBAeHbl NPU MPUHATUN BbINONHEHHON paboTbl (OKa3zaHHOM ycayrv) Uam B XOAE BbINONHEHMSA PaboThbl
(okaszaHus ycnyru) nnbo, ecnm HEBO3IMOXKHO OOHapy)KWUTb HEOOCTaTKU MPU NPUHATUM BbINOJAHEHHOM PaboTbl
(okasaHHoOI ycnyru), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaABAATb TpPeboBaHWS, CBA3aHHbIE C HEAOCTaTKaMW BbIMNONHEHHOM pPaboThbl
(okasaHHoO ycnyrm), ecnn oHW oBHapyrKeHbl B TEYUEHME FAPAHTMIMHONO CPOKA, a NPWU €ro OTCYTCTBMU B PasyMHbI
CpOK, B Npegenax AByX €T CO AHA NPUHATUA BbINOJIHEHHOM PaboTbl (OKa3aHHOM YCAYr1) UK NATU 1eT B OTHOLLEHWUK
HeAoCTaTKOB B CTPOEHUUN U UHOM HEABUXNMOM UMyLLLeCTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHWTeNb OTBEYAEeT 3a HeAoCTaTKM paboTbl (YC/yrv), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUIHbIN CPOK,
€C/I1 NoTPebuTeNb AOKAMKET, YUTO OHU BO3HUKAM A0 ee MPUHATUSA UM MUAM NO NMPUYMHAM, BOSHUKLWIUM A0 3TOro
MOMEHTa.

B oTHOwWweHMK paboThbl (ycayrn), Ha KOTOPYHO YCTaHOBAEH rapaHTUMHbLIN CPOK, UCMONHUTEIb OTBEYAET 3a ee
HeA0CTaTKKU, eCIN HEe AO0KAXKET, YUTO OHW BO3HUK/M MNocsie NPUHATUA paboTbl (ycayrn) notpebutenem BcneacTteme
HapyLeHUs UM NPaBMUA UCMO/Ib30BaHUA pe3ybTaTta paboTbl (ycnyru), 4eACTBUIA TPETbUX IULL MW HENPEOAO0/IMMON
CcUbl.

(n. 4 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-9$3)

5. B cnyvasx, Koraa npeaycMoTPeHHbI 4OrOBOPOM rapaHTUIAHBIN CPOK COCTaBASET MeHee ABYX /ieT (NAaTu et
Ha HeaBMMMMOE WMMYLLECTBO) M HedocTaTKM paboTbl (ycnyru) obHapyKeHbl notpebutenem no McTeYeHuu
rapaHTMIMHOrO CPOKA, HO B Npeaenax AByX NeT (MATW JIeT Ha HeABUXMMOE MMYLLECTBO), NoTpebuTesb Brnpase
npeabaBuTb TPeOOBAHUA, NPeAYCMOTPEHHbIE NYHKTOM 1 HacTOALLEN CTAaTbW, EC/IU AOKAXKET, YTO TaKMe HeAOCTaTKM
BO3HUKAWN A0 NPUHATUA UM pe3yabTaTa paboTsl (ycayrn) uam no npMymHam, BOSHUKLIMM A0 STOTO MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIABNAEHMA CyLLECTBEHHbIX HEAOCTaTKOB paboTsbl (ycayrn) notpebuTtens Bnpase NpeabaBuTb
ncnonHuTento TpebosaHme o 6e3B03Me34HOM YCTPAHEHUM HE40CTAaTKOB, ECAN AOKAXKET, YTO HEAOCTATKMN BO3HUKAN
[0 NPUHATUA UM pesyabTaTa paboTbl (ycayru) Man No NPUYMHAM, BO3HUKLIMM 40 3TOFO MOMEHTa. ITo TpeboBaHue
MOXKET 6bITb NPeAbABAEHO, ECN TaKUE HEAOCTAaTKM 0BHaPYKeHbl N0 UCTEYEHUN ABYX NET (NATU NET B OTHOWEHUK
HeABMKMMOro MMYLLLECTBA) CO AHA NPWHATMA pesyabTaTa paboTsbl (ycayru), HO B Npeaenax yCTaHOBAEHHOTO Ha
pe3ynbTaTt paboTbl (ycayrn) cpoka cnyK6bl UK B TeYeHUe AeCATU 1ET CO AHA NPUHATUA pe3yabTaTa paboThbl (ycnyrum)
notpebutenem, ecnm Cpok cayxbbl He ycTaHosneH. Ecanm gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeyeHue
ABaAUATU AHeW Co AHA ero npeabABfieHUAa MnoTpebutenem WMAM OBHApPYMKEHHbI HeaoCTaToK ABAseTcA
HeycTpaHMMbIM, NoTpebuTenb No cBoemy Bbibopy Bnpaee TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbI 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

Bo3mMmelweHnA NOHEeCEHHbIX MM pPacxoaoB MO YCTPaHEHUIKO HEAOCTATKOB BbINO/IHEHHO paGOTbI (0Ka3aHHOl‘/JI
ycner) CBOMMMU CUNTaMUN NN TPETbUMU TNLLaMWN;

OTKasa OT MCNOJIHEHWA A0roBOPa O BbINOHEHUM PAaBOThl (OKAa3aHUK YCAYTM) U BO3MELLLEHNA YO bITKOB.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CratbA 30. CPOKM yCcTpaHEeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTku paboTbl (ycayrm) AonxHbl 6biTb YCTPaHEHbl UCMONHUTENEM B Pa3yMHbI CPOK, HasHaYeHHbIN
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nortpebutenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckatoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTenem CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa YKa3biBaeTca B AOTOBOPE UAN B MHOM
noAnNMcbIBAEMOM CTOPOHAMM LOKYMEHTEe MB0 B 3aABNEHUKN, HANPABAEHHOM MOTPEOUTENIEM UCMIONHUTENIO.
(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue NpeayCMOTPEHHbIX HACTOSALLEN CTaTbel CPOKOB YCTPAHEHWA HeAOCTAaTKOB BbIMOJHEHHOW
paboTbl (OKasaHHOW ycNyrn) UCMONHUTENb YNAauMBaeT NOTPebUTENtO 3a KaKAbl AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPAAOK WMCYMCIEHUA KOTOPOW OMpPenensrTca B COOTBETCTBMM C MyHKTOM 5 ctatbm 28
HacToALero 3aKoHa.

B cniyyae HapyLLleHWs YKa3aHHbIX CPOKOB NOTpebuTenb BNpase NpeabABUTb UCMOAHUTENIO UHbIE TpeboBaHuUA,
npeaycmoTpeHHble NyHKTamu 1 1 4 ctatbk 29 HacToALwero 3akoHa.

CratbAa 31. CpOoKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 ymeHblIEHWW LieHbl 3a BbIMNOAHEHHYI0 paboTy (oKasaHHyk ycayry), o
BO3MELLEHUM PACXO[0B MO YCTPaHEHMIO He40CTAaTKOB BbINOJ/JIHEHHOMN PaboTbl (OKa3aHHOM yC/yrM) CBOMMM CUTaMKU
AN TPETBUMM NNLAMM, a TaKKe O BO3BpaTe yrniavyeHHon 3a paboTy (ycnyry) AeHeXKHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NMPUYMHEHHBIX B CBA3M C OTKA3OM OT UCMOJIHEHUA A0rOBOpPa, NPeAyCMOTPEHHble NYHKTOM 1 cTaTbM 28 U
nyHkTamu 1 1 4 ctatbM 29 HacToswero 3akoHa, noaJiexaTt YA0B/ETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHSA
npeabABAEHUA COOTBETCTBYIOLLENO TpeboBaHuA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA NoTpebutens o 6e3803mMe3LHOM U3rOTOBNEHWUM APYroi BELLM U3 OAHOPOAHOrO Matepuana
TAKOTrO K€ KayecTBa WM O MOBTOPHOM BbINOJHEHUWN PaboTbl (OKasaHUKM yCcayrn) NoanexkaT yaoBAeTBOPEHUIO B
CPOK, YCTaHOB/IEHHbIN AN CPOYHOrO BbINOSHEHWUA PaboTbl (OKasaHMA ycayrun), a B Caydae, eCau 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMOAHEHUU PaboTbl (OKa3aHWK yCayrun), KOTOPbIN Bbin
HeHaaNeXKalle UCMNOTHEH.

3. 3a HapyLweHWe NpeayCMOTPEHHbIX HAaCTOALLEM CTaTbel CPOKOB YA0BETBOPEHNS OTAE/bHbIX TpeboBaHMM
noTpebuTens UCNOIHUTENb YNAAUYMBAET NOTPEOUTENIO 33 KaXKabll fieHb NPOCPOYKU HEYCTOMKY (NeHto), pasmep u
NopALOK NCYNCIEHUA KOTOPOI ONpeaenAtoTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyweHWs CpPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToAlel cTaTbM, noTpebutenb BnpaBe
npeabABUTb UCNONHUTENIO MHble TPpeboBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbi 28 1 nyHKTamu 1 n 4 ctatbu
29 HacTosAwero 3akoHa.

CraTtba 32. MpaBo noTpebutena Ha 0TKas OT UCMO/IHEHUA A0roBOPa O BbiNONHEHUU paboT (OKasaHuu ycayr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT MCMOAHEHUA AOrOBOPA O BbINOJHEHUN PaboT (OKasaHuu ycayr) B aoboe
BPEMA MPU YCNOBMM ONNATbl UCNOMHUTENO GAKTUUYECKM MOHECEHHbIX MM PacX0A0B, CBA3AHHbIX C UCMONHEHMEM
0653aTebCTB N0 AaHHOMY 4OroBOpPY.

Cratba 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosiHeHWe paboTbl (OKasaHWe ycayrv), NpPesycCMOTPEHHOW AOrOBOPOM O BbIMOJIHEHWMM PaboTbI
(okazaHuM ycnyru), MoKeT 6bITb COCTaBNEHA TBEPAAA UAW NPpUBAN3UTEIbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeJ'IFi WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHuTens He Bnpase Tpe6oBaThb yBEANYEHMA TBEPAOW CMETbI, a NOTpebuTeNb - ee YMEHbLIEHNA, B TOM
ynucae B C/yyae, KOr4a B MOMEHT 3aK/OYEHUA AOroBOPa UCK/YaNach BO3MOMKHOCTb NPeAyCMOTPETb MOJHbIN
o6bem nogsexkallmx BbiNnoaHeHMo paboT (OKasaHuIo ycayr) unm HeobxoaMMbIX AR 3TOrO Pacxonos.
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NcnonHutens vmeet npaBo TpeboBaTb yBe/MYEHMS TBEPOOW CMETbl MPWU CyLLecTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuasnoB M 06OPYAOBaHWA, NPELOCTAaBASEMbIX MWCMOJHUTENEM, 3 TaKMKe OKasblBaembiX emy
TPETBUMM INLLAMM YCIYT, KOTOPOE Henb3s 6bl1o NpeaycMoTpeTb MNPV 3akalouveHun porosopa. Mpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHME UCMIONHNUTENb BNPaBe PAacTOPrHYTb AOrOBOP B CyaebHOM nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. Ecnm BO3HMKA HEOBXOAMMOCTb BbINOJIHEHMSA AOMONHUTEbHBIX PAbOT (OKa3aHWA AOMNOAHUTE/IbHbIX YCAYT)
W MO 3TOM NPUYMHE CYLLLECTBEHHOTO NPEBbIWEHNA NPUBANINTENBHON CMETbI, UICMONHUTENb 06A3aH CBOEBPEMEHHO
npeaynpeants 06 sTom notpebutens. Ecam notpedbutens He Aan cornacue Ha npesbllieHne NpubansntenbHom
CMEeTbl, OH BMpaBe OTKA3aTbCA OT UCMOJHEHWA AOroBopa. B aTom cayyvae mcnonHuMTENb MoXKeT TpeboBaTb OT
notpebuTensa ynaaTtbl LieHbl 32 BbINOAHEHHYIO paboTy (OKa3aHHYO ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeamMBLUNiA NoTpebuTens o HeobXxoAMMOCTU MpPEBbIWEHUS
NpPUBAM3NTENBHON CMETbI, 06583aH UCMONHUTL AOTOBOP, COXPaHAA NPaBO Ha onsaTy paboTkl (ycayrn) B npeaenax
NPUGAN3NTENIbHON CMETbI.

(n. 3 BBeaeH ®PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbIMNOIHEHMM PaboTbl, U3 CBOErO
maTepuana u CBOMMM cpeacTBaMM, eCiv MHOE He NpeayCMOTPEeHO A0r0BOPOM.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTenb, NpefoCcTaBUBLIMI MaTepuan gas BbINOAHeHMA pPaboTbl, OTBEYAET 3a €ro HeHagnerkallee
KauyecTBO No npasuaam o6 0TBETCTBEHHOCTM NPOAaBLLA 3a TOBAaPbl HEHAAIEXKALLErO KavyecTBa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepuan MUCMONAHWUTENS ONAauYMBaeTca noTpebuTenem npu 3aKJYEHUM YKa3aHHOTO A0roBopa
NOJIHOCTbIO MK B pasMepe, YKasaHHOM B JOrOBOpPE O BbINOJHEHUN PaboTbl C YCI0OBMEM OKOHYATEIbHOTO pacyeTa
npu Noay4eHUU NoTpebuTenem BbiNoJHEHHOM UCNOAHUTENEM PAabOTbI, €C/IM MHOM NOPAZOK PAacYeToB 3a MaTepuan
MCMNONHWUTENA He NPeAYCMOTPEH COFNalLleHNEM CTOPOH.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyvasx, npeaycMoTPEHHbIX 4OTOBOPOM O BbINOJAHEHUW PaboTbl, MaTepMan MOKET BbITb NPeaoCcTaB/eH
ncnosHMTeNnem notTpebutento B KpeauT. Mocnenytoliee MU3MeHeHMe LieHbl NpesoCcTaBAeHHOro B KpeauT maTepuana
NCNONIHUTENA He BneYeT 3a coboi nepepacyeTa.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCnoaHUTeNA  HeobxoauMble ANA BbINOAHEHMA PaboTbl TEXHUYECKUE CPEeACTBA, MHCTPYMEHTDI
M Npoyee JOCTABAAOTCA K MeCTY BbINOJIHEHNA PaboT ncnonHuTenem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburtens

1.Ecam pa60Ta BbIMNO/IHAETCA NO/IHOCTbIO NI HaCTUYHO U3 MaTepuUana (C BELLI,bIO) I'lOTpe6MTe!'Iﬂ, NCNonHUTENDb
OoTBeYaeT 3@ COXPAHHOCTb 3TOr0O MaTepunana (BeUJ,M) M NpaBuIbHOE €ro MCnosib3oBaHMe.

NcnonHutenb 0b6sa3aH:

npeaynpeanTb notpebutens o HeNPUroAHOCTU AU Heg0BPOKaYeCTBEHHOCTM NepeaaHHoro notpeburenem
MaTepuana (sewm);

npeacraBuUTb OTHET 06 n3pacxogoBaHUN maTepuasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nosiHOM MAM YacTUYHOM yTpaTbl (NOBPEXKAEHMA) MaTepuana (Bewm), NPUHATOro OT NoTpedbuTens,
NCNONHUTENb 00M3aH B TPEXAHEBHbLIW CPOK 3aMEHUTb ero OAHOPOAHLIM MATepPMasom (Bellbio) aHaNOrMYHOro
KayecTBa M MO XKelaHWUio NoTpebutena n3roTosuTb U3geniMe U3 04HOPOLHOIo MaTepurana (Belm) B pasyMHbIN CPOK,
a nNpu OTCYTCTBUM OOHOPOAHOIO MaTepuana (Bewu) aHANOMMYHOrO KayecTBa - BO3MECTUTb MOTpebutento
OBYKPATHYIO UeHYy YyTpayeHHoro (noBpexaeHHoro) maTepuana (Bewu), a TaKKe pacxodpbl, MOHECeHHble
notpebutenem.
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2. LleHa yTpayeHHoro (NoBpexKAeHHOro) matepuana (Bewm) onpeaenserTca, UCXO4A M3 LLeHbl matepuana
(Bewm), cywectTsoBaBlUEl B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebutens AoNXKHO 6b110 6bITb YA0BNETBOPEHO
UCMONHUTENEM B AEHb A06POBOILHOIO YA0B/ETBOPEHMNA TaKoro TpeboBaHUA UK B AeHb BbIHECEHMA cyaebHoro
pelweHus, ecnm TpeboBaHKe NoTpebuTens A06POBO/LHO YA0BNETBOPEHO HE Bblo.

LleHa maTepurana (Bewu), nepeaaBaemoro UCNONHUTENIO, ONpeaenaeTca B 4OroBOpe O BbIMOJAHEHUM PaboTbI
WA B UHOM JOKYMeHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/toueHue.
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoborKaaeTca OT OTBETCTBEHHOCTM 3@ MOJIHYIO MW YacTUYHYLO yTpaTy (noBpexkaeHue)
maTtepurana (Bewm), NPMHATOro UM oT noTpebuTtensn, ecan noTpebuTenb NpeaynpexaeH UcnoaHuTenem ob ocobbix
CBOMCTBAaX maTepuana (Bewy), KoTopble MOryT MNoB/JeYb 3a CcoBOW ero MOJIHY WAW YacTUYHYKO yTpaTy
(noBpexxaeHue) nnMb6O ecnm yKasaHHble CBOWCTBA MaTepuana (Bewm) He morimM 6biTb OBHapyKeHbl npu
Hag/exallen npuemke UCnoIHUTENIeM 3TOTO MaTepmana (Bewm).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTba 36. 0643aHHOCTb UCNONAHUTENA MHPOPMUPOBATb NOTpebuTens 06 ob6cToaTenbCTBaX, KOTOPble MOryT
NOB/IMATb HA Ka4yecTBO BbiNOJIHAEMO paboTbl (OKasbiBaemoii ycnyru) unm nosnedb 3a co60it HEBO3MOXKHOCTb
ee 3aBepLUeHUA B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb obasaH cBoeBpemMeHHO MHGOPMMPOBATL NOTPebuTena o Tom, 4YTo cobaoaeHue yKasaHui
noTpebuTtena U nHble 0OCTOATENbCTBA, 3aBUCALLME OT MOTPEebUTeNsA, MOryT CHU3UTb KAayecTBO BbIMOJIHAEMOM
paboTbl (OKa3biBaeMoOW ycayrm) nam nosaeds 3a cO60M HEBO3MOXKHOCTb €€ 3aBepLUeHUs B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnv noTtpebutens, HECMOTPSA Ha CBOEBpPeMeHHoe U 060CcHOBaHHOE MHGOPMUPOBAHME UCMONIHUTENEM, B
PasyMHbI/ CPOK HE 3aMEHWUT HEeNnpUroAHbli WUaM Heso06POKAUYECTBEHHbINM MaTepuan, He M3MEHWUT yKasaHuit o
cnocobe BbINOHEHWNA PaboTbl (OKa3aHMA ycayrn) 6o He YCTPAHWUT MHbIX 06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb
KayecTBO BbINOAHAEMON pPaboTbl (OKa3biBaEMOW YCAyrn), UCNOMHUTENb BMNpaBe OTKa3aTbCA OT WMCNOJIHEHWA
[0roBOpa O BbINOJAHEHUWN PaboTbl (OKa3aHMM ycayrn) n NnoTpeboBaTb NOSHOIO BO3MELLEHMUSA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CtaTtba 37. NMopaaoK u ¢opmbl onaaTbl BbiNoJHEHHOW paboTbl (OKa3aHHO ycnyru)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-$3)

MoTpebutenb 06s3aH ONNATUTb OKA3aHHblE €My YCNyrM B MOPSAAKE W B CPOKWM, KOTOPble YCTAHOB/EHDI
[0roBOPOM C UCNONHUTENEM.
(4acTb nepBas B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0683aH ONAATUTL BbINOJIHEHHYO UCNOJIHUTENEM B NOJIHOM 06beme paboTy nocne ee NPUHATUA
notpebutenem. C cornacma notpebutena pabota moxkeT 6bITb ONAAYEHA UM MPU 3aKNHOYEHUU A0FOBOPA B NOJIHOM
pasmepe UM NyTem BblAayuM aBaHca.

(B pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

OnnaTta OKasaHHbIX yCayr (BbINOJHEHHbIX paboT) Npon3BOAMTCA NOCPEACTBOM HAZIMYHBIX UM BE3HANIMYHbIX
pac4yeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepaumi.
(4acTb TpeTba BBeaeHa PesepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

MpyM wCcnonb3oBaHWM HanWYHOW GopMbl pacyeToB oniata ToBapoB (paboT, ycayr) noTpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C yKasaHMEM NpoAaBLa (MCMONHUTENSA) NyTemM BHECEHMSA HANMYHbLIX AEHEMKHbIX
CpeAcTB npogasuy (McnosHuTento), nmMbo B KPeauTHYIO oOpraHusauuio, avMbo NAaTeXHOMY  areHTy,
OCYLLECTB/IAOLLEMY AeATE/IbHOCTb MO NPUEMy NaaTexKein Guanmyeckux And, 1Mb6o 6aHKOBCKOMY NIATEXHOMY areHTy
(cybareHTy), ocyliecTBaAlOWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOLATENLCTBOM O HaHKax M GAHKOBCKOM
AesATeNIbHOCTU, eC/IM MHOe He YCTaHOBNeHO denepasbHbIMU 3aKOHAMU UAN UHBIMW HOPMATUBHLIMW NMPaBOBbLIMM
akTamu Poccuiickon depepaumun. Mpu aTom obsa3aTenbCcTBa NoTpebuTens nepes NpoLaBuoOM (MCNOAHUTENEM) NO
onsiate ToBapoB (pPaboT, ycayr) cYMTALOTCA UCMOJHEHHBIMM B Pa3Mepe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTa
BHECEHMA Ha/IMYHbIX AEHEXHbIX CpPeacTB COOTBETCTBEHHO NPOAaBLy (MCMOAHWUTEND), NGO B KpeauTHYH
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opraHusaumto, IM60O NNaTeKHOMY areHTy, OCYLLECTBASAOWEMY AeATe/IbHOCTb Mo npuemy naaTtexkein Gpusmyeckmnx
nu, inbo B6aHKOBCKOMY NAaTeXKHOMY areHTy (cybareHTy), ocyllecTBAsOWeMy AeATe/IbHOCTb B COOTBETCTBMU C
3aKOHOAATENbCTBOM O HaHKax M 6AHKOBCKOM AeaTeNbHOCTH.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-$3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue oKa3aHMA OTAe/bHbIX BUG0B YCAYr

MocneacTsna HapyLLEHUS YCN0BUIM AOrOBOPOB 06 OKaszaHUM OTAENbHbIX BUAOB YCAYT, €C/N Takue A0roBopbI
Nno CBOeMy XapaKTepy He noAnaaatoT noj AeNCTBUE HACTOSALLEN r1aBbl, ONPeaenstoTCA 3aKOHOM.

Ctatba 39.1. MpaBuna oOKasaHUA OTAENbHbIX BUAOB YCAYr, BbiNOJIHEHUA OTAENbHbLIX BUAOB pabor
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oOKasaHUA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBAuBatoTca MpaButenbcTeom Poccuiickoii deaepaunn.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PeaepanbHbiil rocyapCcTBEHHbIN KOHTPOb (Haa3op) B o6aacTu 3awmTbl Npas noTpeburenei
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHblit roCyAapcTBEHHbIK KOHTPOAb (Haa3op) B ob6nactv 3awWmTbl npas  noTpebuTenei
ocywecrenferca deaepasbHbIM  OPraHOM WCMOJHUTENIbHOW BAACTM, YMNOJHOMOYEHHbIM [paBUTENbCTBOM
Poccuiickol degepaumm (aanee - opraH rocygapcTBeHHOro Haa30pa).

2. Mpeametom denepanbHOro rocyAapCTBEHHOTO KOHTpona (Hagsopa) B obnactv  3awmTbl npas
notpebutenen AsnatoTCA:

1) CO6I'IPOAeHVIe n3rotosntenamun, ncnonHnTenamu, npogasuamm, ynolHOMO4YE€HHbIMU OpraHn3aumnaAMn Nnn
YNONTHOMOYEHHbIMN  UMHOUBUAYA/ZIbHBIMKU  NpeanpuHnmatTenamm, uUmMnoptepamu, BAadeNbUaMun arperatopos
o0bna3aTenbHbIX TPE6OBaHMl7I, YCTAHOB/IEHHbIX HAaCTOALLUNM 3aKOHOM, aApyrmnmmn ¢ep,epaanb|MM 3aKOHaMWU N UHbIMU
HOPMATUBHbIMX MNPaBOBbIMKU aAKTaMU Poccuiickoi dJep,epau,MM, a TaKXe aKTamu, COoCTaBaarowmMmMn npaso
EBpaBMﬁCKOFO 9KOHOMMYECKOro CoK3a, peryampyrowmmm OTHOWEHNA B obnactu 3alWnTbl NpaB I'IOTpE6MT€I'I€l7I;

2) cobniogeHne U3rotoBUTENEM, WCNOAHUTENEM (INUOM, BbINOAHAKWMM GYHKUMU MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TPebOBaHWM, YCTAHOBNEHHbIX TEXHUYECKUMM perfameHTamu, Uam obasatenbHbiX
TpeboBaHUI, NoaNeKalmnx NPUMEHEHWNIO 40 AHA BCTYNNEHUA B CUTY TEXHUYECKUX PEraMeHTOB B COOTBETCTBUM C
depepanbHbIM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHUYeCKoM peryampoBaHumn'.

3. OpraHu13auma u ocyectsieHme peaepanbHOro rocyapCcTBeHHOro KOHTPOAsA (Hag3opa) B 061acTu 3aLLmThI
npas noTpebutenei perynnpytotca PegepanbHbim 3akoHoM oT 31 nons 2020 roga N 248-d3 "O rocyaapcTBEHHOM
KOHTpoe (HaZa30pe) M MyHULMNaAbHOM KOHTposie B Poccuinckoit depepaumn’.

4. TonoseHne o ¢eaepanbHOM roCyaapcTBEHHOM KoOHTpone (Hagsope) B o6nacTyM 3alWmMTbl npas
notpebuteneit yteep:kaaetca MNpasutenscteom Poccuiickoin ®eaepaumn.

5. B nonoxeHun o denepasbHOM rocyaapcTBEHHOM KOHTpose (Hagsope) B 06s1acTv 3alLMTbl Mpas
noTpebuteneil yKkasbiBalOTCA HAMMEHOBAHME M CTPYKTYPHbIE 3/1€MEHTbl TEXHWYECKOro perfiameHTa v (uaum)
06A3aTeNbHbIX TPeboBaHWIA, NOANENKALLUX MTPUMEHEHUIO A0 AHA BCTYM/EHUA B CUY TEXHUYECKUX PETTAMEHTOB B
cooTBeTcTBMM ¢ PepepanbHbiM 3aKoHOM OT 27 gekabps 2002 roga N 184-93 "O TexHUYecKom peryanpoBaHum”,
OLLeHKa cobNtoAeHMA KOTOPbIX OCYLLECTBAAETCA B paMKax pesiepanbHOro rocysapcTBeHHOro KOHTPoAA (Hag3opa) B
obnactn 3awmTbl NpaB notTpebuteneit, a TaKke BUAbl MPOAYKUMK, ABasAlowMecs obbekTamu denepanbHOro
rocygapcTBEHHOro KOHTpons (Haa3opa) B 061acTu 3awWmThbl Npas notpebuTeneii.
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6. OpraH rocyZapCTBEHHOrO HaZ30pa EXKeroAHO rOTOBWUT rOCYAAPCTBEHHbIM AOKNAA4 O 3awmTte npas
notpebuTenei B Poccuinckoit Pegepaumm B nopaaKke, yctaHoBieHHOM MpaButensctsom Poccuiickoin deaepauum.

7. OpraH rocyaapCTBEHHOro Haja30pa BrpaBe o0O0palaTbCA B CyA C 3asAB/AeHUMAMM B 3alUMTy npas
notpebuTeneit U 3aKOHHbIX MHTEPECOB OTAEe/bHbIX NoTpebutenel (rpynnbl noTpebutenei, HeonpeaeneHHOro
Kpyra noTtpebuTenei), a TaK¥Ke C 3aABAEHUAMMU O NUKBUAALUUM M3roToBUTens (UCNONHUTEeNs, NpoaasLa,
YNONHOMOYEHHOM oOpraHusauMuM, MMNopTepa, BAajenblia arperatopa) nAMbo O NpekpalleHUn AeaTeNbHOCTU
WHANBMAYANbHOIO npeanpuHMmaTtena (ynolHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHumartens) 3a rpyboe
(noBnekLiee cmepTb MAM MaccoBble 3aboneBaHMA, OTPaBAEHUA Nt0Aei) HapylleHMe nNpas noTpebutenei.

8. OpraH rocygapCTtBeHHOro Haasopa B nopAgKe, YyCTaHOBNIEHHOM 3aKOHOAATE/NIbCTBOM Poccuitckoit
(De,u,epau,mm, MOKET bbITb npmueaedYeH Cyaom K y4aCtuio B Aenie, a TaKXKe Bnpase BCTynaTtb B €10 NO cBoel
nHNnUMaTmnBe nam no MHMumaTmnee nuL, y4acrteyrownx B gene, anAa gadm 3ak104eHnA no geny B UeNAxX 3allnTbl nNpas
I'IOTpEGMTEI'Ieﬁ B paMKax rpa>XaaHckoro nam agMmmHUCTpPaTnBHOINro cyaonpon3soacrtea.

9. OpraH rocyaapCTBeHHOro HaA3opa Brpase AaBaTb PasbACHEHMSA NO BONPOCaM NPUMEHEHWUS 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB Poccunitickon deaepaumn, peryanpyowmMx oTHoweHMA B 061acT 3almThl
npas noTpebutenen.

10. KoHcynbTMpoBaHuWe, npoduaakTUYECKMin BU3UT, HabnlogeHwe 3a cobaogeHMem 0653aTesbHbIX
TpeboBaHUI, Bble3gHoe 0bcsieg0oBaHME MOTYT NPOBOANTLCA deaepasibHbIMU rOCYAaPCTBEHHBIMU YUPEKAEHUAMM,
noABeAOoMCTBEHHbIMW OpraHy rocyapcTBEHHOro HaA30pa, B MOpAAKe U CyYanX, YCTaHOBEHHbIX MOOXKEHUEM O
desepanbHOM rocy4apcTBEHHOM KOHTpoJie (Haasope) B 061acTu 3almMThbl Npas noTpeburtenei.

CratbAa 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOUYEHHOM OpraHM3auumM Uamn
YNO/JIHOMOYEHHOIO MHAMBUAYA/NbHOTO NpeanpuHMMaTeNa, WMNopTepa, Bjagenbua arperatopa) no
npeAocTaBieHno UHGOPMaLMKN OPraHy rocyAapCcTBEHHOro Hap3opa
(B pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeno (McnonHuTenb, nNpogasel, YNO/JHOMOYEHHAs OpPraHM3auMa WAM  YNOJHOMOYEHHbIN
WHOMBUAOYANbHBIM  NpeanpuHUMaTeNb, WMMOPTep, BhAageneu, arperatopa) no TpeboBaHMIO oOpraHa
rocyapCcTBEHHOTO Hag3opa, €ero AO/KHOCTHbIX Auy, 06A3aH NpeaocTaBUTb B YCTAHOB/IEHHbIA MMM CPOK
OOCTOBEPHblE CBEAEHMA, AOKYMEHTaUMio, OObACHEHMA B MNUCbMEHHOM M (MAM) yCTHOM dopme U UHYLO
MHPOPMaLMIO, HEOBXOAMMYIO AN OCYLLECTB/IEHUSA OPraHOM rocyAapCTBEHHOIO HaZ30pa U ero AO0/IKHOCTHbIMU
IMLAMM NOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi deaepauymu.

(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. NMoAHOMOUMA BbICLUMX MCMNOJHUTENbHbIX OPraHOB FOCYAapPCTBEHHOW BAAcTU Ccy6bekToB
Poccuiickoit Pegepauumn B 061acTm 3awmMThl Npas notpebuteneii
(eBepeHa DepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWUMI MCNONHUTENbHBIN OpraH rocyAapCcTBEHHOM BAACTU COOTBETCTBYlOLWEro cybbekTa Poccuiickoi
denepaumn OcCyLWECTBAAET MEPONPUATUA MO peannsaumm, obecneyeHUto M 3awuTe npas noTpebutenein n B
npegenax CBOMX NOJAHOMOYNIA NPUHMMAET ONpeaeieHHble Mepbl.

2. B uensx coaencTems 3allmTe npas NoTpebuTeneit opraHbl MCNOAHUTEIbHOM BacTM cybbeKkToB Poccuiickon
depnepaunn paspabaTtbiBaloT perMoHanbHble MPorpaMmbl NO 3alMTe Npas NoTpebuTenen n oKasbiBaloT coaencTeue
opraHam MecTHOro camoynpas/ieHMA K 06LLecTBeHHbIM 06beAMHeHMAM NoTpebutenen (Mx accoumaumam, Coo3am)
B OCYLLECTBNEHMN MW 3aLMTbI NPaB NoTpebutenei.

(n. 2 BBeaeH ®PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBeHHOro Hagsopa YTBepXKOaeT MeToAMYEecKMe pekomeHZaumn no paspaboTke u
peanusaummn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm no 3almTe npas notTpebutenei.
(n. 3 BBeaeH ®PepepanbHbim 3akoHOM oT 11.06.2021 N 170-93)
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Cratba 42.2. Mepeaaya OCYyLLECTB/AEHUA MOJIHOMOUYMWA OpraHa rocypapcTBEHHOro HaA3opa oOpraHam
MUCMONIHUTEIbHOW BN1AcTU cy6beKkToB Poccuiickoit depepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomoumMa opraHa rocygapcTBEHHOro HaA30pa MO OCYLLEeCcTBAeHUO deaepanbHOro rocygapcTBeHHOro
Hapg3opa B obnactu 3awWmTbl nNpaB noTpebuteneir MoryT nepenaBaTbCA [A/A  OCYLLECTB/IEHUS OpraHam
NCNOJIHUTENIbHOM BnactM cybbekToB Poccuiickoint Pepepaumm noctaHosaeHuamu [lNpaButenbctea PoccuitcKom
depepaunn B nopaake, yctaHosneHHom PegepasibHbiM 3aKOHOM OT 6 oKTAbpPs 1999 roga N 184-d3 "06 obwmx
NPUHLMMNAaX OpraHU3aLnmn 3akoHodaTenbHbIX (NpeacTaBuUTebHbIX) MU UCNONIHUTEIbHbLIX OPraHoOB rocyAapCTBEHHOM
B/1aCTU cybbeKToB Poccuiickoin ®eaepauymn”.

CrtaTtbna 42.3. Mogaua u paccmoTpeHue obpalieHuii notpeburtenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalLeHne NoTpebuTens MoKeT HbITb HaNpPaBNEeHO B NUCbMEHHON popme Ha BymaxkHOM HocuTesle Uau
B 3/IEKTPOHHOW pOopmMe B OpraH rocyAapCTBEHHOrO HaA30pa, MHble YMNoJHOMOYeHHble deaepanbHble OpraHbl
MCMNONHUTENbHOW BNACTU, OPraH MCNONHUTENbHOM BNacTK cybbeKTa Poccuitickolt Peaepauumn anbo opraH MECTHOrO
camoynpasaeHus.

2. ObpalieHre noTpedbuTens MorKeT 6biTb HanpaB/JeHO MO NoyTe, C UCNOAb30BaHMEM WHGPOPMALIMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTh "UHTepHeT", B TOM uncie opuumanbHOro cata opraHa rocyapcTBeHHOro Haa30pa,
MHbIX YMNOJIHOMOYEHHbIX denepasbHbIX OPraHOB MCMNOAHUTENbHOW BAACTW, OpraHa WCMOJIHUTENbHOM BNACTU
cybbeKkTa Poccuitckoi depepauum nnbo opraHa MecTHOro camoynpasneHus (B cybbektax Poccuiickoit deaepaumm
- ropogax ¢enepasibHoro 3HayeHma Mockse, CaHKT-leTepbypre n Cesactonone ¢ UCNo/b30BaHKUEM 0DULMANBHOTO
caliTa opraHa MecTHOro caMmoynpaB/ieHns B Cy4Yae, ec/in 3TO NpeayCMOTPEHO 3aKOHaMM cybbeKkToB Poccuiickoi
depepaunn - ropoaos deaepanbHoro 3HaveHusa Mocksbl, CaHKT-MNeTepbypra u Cesactonona), eanMHoro noprana
rocyaapcTBEHHbIX U MYHULMMANAbHbIX YCAYr IMBO PernoHasbHOro NopTasna rocyAapCTBEHHbIX U MYHULMNAAbHbIX
YCAYr, a TakKXe MoXeT 6bITb NPUHATO NPU TIMHHOM Npueme 3aaBUTeNA.

3. B MHOTroQyHKUMOHANbHbIX LEeHTpax NpeLoCcTaBAeHUA roCyAapCTBEHHbIX U MYHULUMNAAbHBIX YCAYT MOFYT
OCYLLECTBAATLCA NpUeM obpalleHuit noTpebuTeneli n KOHCYNbTUPOBaHKWE NOTpebuTenei No BONPocam 3aLnTbl UX
NpaB Ha OCHOBaHWM COMMALIEHMA O B3aUMOLEWCTBUM MeXKAY MHOTOQYHKUMOHANAbHBIMKU  LEHTPaMM
NpenoCcTaBAEHMA TOCYAAPCTBEHHbIX WU MYHUUMNANbHBLIX YCAYr M deaepanbHbIMM OpraHaMyM UCMOAHUTENbHOWN
BJ1AaCTW, OpraHaMy rocyAapCTBEHHbIX BHEOOAXKETHbIX GOHAO0B, OpraHamm rocyAapcTBEHHOM BAACTU CyObLEKTOB
Poccuiickolt depepaumm, opraHamMmy MECTHOFO CamoynpaB/ieHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npasB noTpebuteneii, yCTaHOBNEHHbIX 3aKOHAMU U UHbIMU
HOPMaTUBHbLIMM NPABOBbIMM aKTaMmm Poccuiickoit Pepepauum
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe npasB noTpebuTeneit, yCTAaHOB/EHHbIX 3aKOHAMW U MHbIMW HOPMATUBHLIMU MPABOBbIMMU
akTamu Poccuiicko ®epepaumm, nposasel, (MCNONAHUTENb, N3FOTOBUTE/b, YNOJHOMOYEHHAsA OpraHU3auusa uam
YNONHOMOYEHHbIN MHAMBUAYANbHbINA NPeaNPUHUMATENb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YFONOBHYHO UK
rpax4aHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuinickon Pepepaunu.

CraTba 44. Ocyw,ecTBaAeHMWe 3aWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawmrol npas I'IOTpE6MTel'IEﬁ Ha Tepputopmnn MmyHuLMNaabHOro O6pa3OBaHMH OpraHbl mecTtHOro
camoynpas/sieHnA Bnpase:

paccmaTpuBaTh 0bpalleHma noTpebuteneit, KOHCYbTUPOBATb MX NO BOMPOCAM 3alMTbl NpaB noTpebutenei;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3au BBepeH PegepanbHbiMm 3akoHOM oT 18.03.2019 N 38-$3)
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Mpwu BbiABNAEHUU NO 06paLeHMto NoTpebuTena ToBapos (paboT, ycayr) HeHaaNeKallero KavecTsa, a Takxke
ONacHbIX AN KW3HM, 340pPOBbA, WMMYyLLECTBA MNOTPebuTenem U OKpy)Kawwein cpenbl OpraHbl MECTHOrO
CaMoynpaBieHUs HesameauMTeNbHO WM3BelwatT o6 3Tom ¢eaepanbHble OpraHbl WUCNONHUTENLHOM BAACTW,
OCYLLECTBAAOLWME KOHTPOJIb 33 KAYeCTBOM M 6e30MacHOCTbIO TOBAPOB (paboT, ycayr).

(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTtbna 45. NpaBa obwecTBeHHbIX 06beguHeHUIt NnoTpebuTteneit (Mx accoumaumii, cor030B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpgaHe BnpaBe o00bEAUHATHCA Ha A0OPOBONbHOM OCHOBEe B 06uEecTBeHHble o0b6beanHeHUA
notpebutenein (Ux accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEeATENbHOCTb B COOTBETCTBUM C YCTaBamM
YKa3aHHbIX 06beanHeHU (Mx accoumaL M, Colo30B) U 3aKoHoAaTeNbcTBOM Poccuitckoit Pepepaumnu.

2. ObuwecTBeHHble 0b6beAMHEHUs noTpebutenen (Mx accoumaumu, CO3bl) ANA OCYLLECTBAEHUS CBOMX
YCTaBHbIX Lienelt Bnpase:

y4acTBOBaTb B pa3paboTke obA3aTenbHbIX TpeboBaHWMN K ToBapam (paboTam, yciyram), a Tak»Ke NPOEeKToB
3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuitickoit deaepauum, peryimpyoLmnx oTHOWeEHNA B 061acTu
3alNTbI NpaB noTpebuTenen;

NnpoBOAMTb HE3aBUCMMYIO 3KCMepTu3y KauyecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MNOTPEebUTENbCKUX CBOKMCTB TOBapoB (paboT, ycayr) 3asBAeHHON Npoaasuamu (M3roToBUTENAMMU,
NCMNOJIHUTENAMMN) MHPOPMALIUM O HUX;

OCYLLECTBNIATb OOLLECTBEHHbIA KOHTPOAbL 3a cobntogeHnem npaB notpebuteneir M HanpaeaaTb B OpraH
rocygapcTBEHHOrO HaA3opa M OpraHbl MECTHOro camoynpasieHua MHpopmauuio o dakTax HapyleHWn npas
notpebuTteneit Ans nNpoBeAeHUs NMPOBEPKU 3TUX GAKTOB U MPUHATUA B CAyvyae UX MOATBEPMKAEHMA Mep Mo
npeceyeHMo HapyleHUA NpasB noTpebuTener B npeaenax MNONHOMOYMM YKa3aHHbIX OPraHoOB, y4yacTBOBaTb B
npoBeAeHMUN 3KCNepPTU3 No ¢pakTamM HapyLLUeHMI NpaB noTpebuTenei B cBA3M c obpalleHnamm notpebuteneit. Mpu
OCYLLECTB/IEHMM OBOLLLECTBEHHOIO KOHTPO/1A 06LLECTBEHHbIE 06begMHEHMA NOTpebuTeneit (Mx accoumaLlmm, Corosbl)
He BnpaBe TpeboBaTb OT M3roToBUTENEl (MCMONHUTENEN, NMPOAABLOB, YNOJHOMOYEHHbIX OpraHusauuii uau
YMNO/JIHOMOYEHHbIX  MHAMBUAYaNbHbIX  NpegnpuHMMaTeneil, WMMNoOPTepoB) NpeAcTaBNeHUne OOKYMEHTOB
(BbInONHEHME AeicTBUIA), 06A3aHHOCTL NpPeacTaBieHUs (BbINOJHEHWUS) KOTOPbIX NO TpeboBaHMIO NOTpebuTena He
YCTaHOB/IEHA 3aKOHOM,;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NoTpebutenen n o HeobxoaMMbIX AEMCTBMAX NO 3aLUUTE 3TUX NPaB,
0 pesynbTaTax CPaBHUTENIbHbIX UCCNe0BAHUI KayecTBa TOBApOB (paboT, yc/yr), a TakKe WHy0 MHPopmaumio,
KoTopasa 6yaeT cnocobcTBoBaTb peanM3auMu NpaB M 3aKOHHbIX WHTepecoB noTpebuteneit. [yb6anKyemble
06LecTBEHHbIMN 06beaMHEHMAMM NOTpebuTenen (Mx accoumaumMamM, COKO3aMM) pesyabTaTbl CPABHUTENbHbIX
nccneaoBaHUiA KauecTsa TOBapoB (paboT, yCayr) He ABNAIOTCA peKaamol;

BHOCWTb B dpesepasibHble OpraHbl UCMOAHUTENBHOW BAACTU, OPraHMn3aLmMm NPeaoKeHNs 0 NPUHATUM Mep No
MOBbILEHMIO KadyecTBa TOBapoB (paboT, ycayr), No MPUMOCTaHOB/AEHUIO MPOM3BOACTBA M peannsaumm TOBapoB
(BbInONHEHMA pPabOT, OKasaHMA YCAyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnayr), He
COOTBETCTBYIOLWMX MPELbABAAEMbIM K HAM M YCTAHOBJIEHHbIM 3aKOHOAATENbCTBOM Poccuiickoit depepaumm o
TEXHUYECKOM PEryanpoBaHnm oba3aTenbHbiM TpeboBaHUAM;

BHOCMTb B OpraHbl MPOKypaTypbl U ¢enepanbHbie OpraHbl WCMOAHUTENbHON BAACTM MaTepuanbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX NPOU3BOACTBO U peanm3aumio ToBapoB (BbINoHEHWe
paboT, OKasaHWe yCyr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM 06sA3aTeNbHbiM TpeboBaHMAM, a TaKKe
HapyLaloWmx npasa notpebutenei, ycTaHOBNEHHbIe 3aKOHaMMU U UHbIMU HOPMaTUBHbIMU MPaBOBbIMM aKTaMu
Poccuitckoit epepaumnu;

obpalaTtbca B opraHbl NPOKYpaTypbl ¢ NPocbbamm NPUHECTU NPOTECTbl O NPU3HAHMU HEAENCTBUTEIbHBIMU
aKToB ¢deaepanbHbIX OPraHOB WMCMNONHWUTENbHOW BAACTM, aKTOB OPraHOB WMCMNONHWUTENbHOW BAACTM Cy6beKToB
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Poccuitickolt depepaunn M aKTOB OPraHOB MECTHOrO CamMoynpaB/ieHMA, MPOTMBOPEYALMX 3aKOHAM M WHbIM
peryampyroLwmnm oTHoLWeHMA B 061acTyM 3aLnTbl NpaB NnoTpebuTeneit HopMaTUBHBIM MPaBOBbIM akTam Poccuinckoit
depepauny;

obpawatbcs B CyApl C 3aABNEHUAMM B 3aLLUTY MNpaB NoTpebuTenen M 3aKOHHbIX MHTEPEeCOB OTAE/bHbIX
notpebuTeneit (rpynnbl noTpebutenei, HeonpeaeneHHoOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OPraHOM rOCYAapCTBEHHOTO Haz3opa B  GOPMMPOBAHUMKU  OTKPLITBIX W
06LLeA0CTYNHbIX FOCYAapPCTBEHHbIX MHGOPMALIMOHHbIX PeCYpCcoB B 06/1aCTH 3aLLMTbI MPaB NOTpebuTenen, Kayectsa
n 6esonacHocT ToBapoB (paborT, ycayr).

(ab3ay, BBegeH PegepanbHbim 3akoHoM oT 18.07.2011 N 242-d3, B pea. PeaepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeoNpeaeneHHOro Kpyra notTpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro HaA3opa, OpraHbl MECTHOro camoynpaBieHus, obliecTBeHHble 06beanHeHUs
notpebuTeneit (Mx accoumauumm, colosbl) BNpaBe NPeabABAATb UCKM B CyAbl O NPEKPALLEHUN MPOTUBOMNPABHbIX
OENCTBUIN M3rotoBuTens (UCNONHUTENsA, NPOAABLUA, YMNOJHOMOYEHHOW OpraHM3auuMmM WAM YNOAHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeanpuHUMaTens, MMNopTepa) B OTHOLIEHUN HeoNpeaeIeHHOTo Kpyra noTpeburenei.
(4actb nepsasn B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpwv yo0BNETBOPEHUMN TAaKOTO MCKa CyA, 0653biBaeT NPaBOHaPYLLUMTENS AOBECTU B YCTAHOB/IEHHbIV CYAOM CPOK
yepes cpeacTBa MaccoBom MHGOPMALIMK UM UHBIM CNOCOBOM A0 CBeAEeHMS NOTPebuTenen peweHme cyaa.

BcTynvBwee B 3aKOHHYHO CUAY pelleHWe cyga O MPU3HaHUKM AeWCTBUM U3roToBuTens (McnoaHuTens,
npoAaBua, YNOJHOMOYEHHOW OpPraHW3auMM WAM YNOAHOMOYEHHOTO MWHAMBMAYANbHOTO npeanpuHUMaTens,
MMnopTepa) NPOTMBONPABHbLIMW B OTHOLIEHUW HeOMNpeaeNeHHOro Kpyra noTpebuteneil obssatensHo A4nAa cyaa,
paccMaTpPUBAIOLLErO UCK NOTPebUTENsA O 3aluTe ero nNpas, BO3HUKILUMX BCAEACTBME HACTYNIEHUA FpaxKAaHCKo-
NpaBoBbIX NOCNEACTBUI AeNCTBUI U3roTOBUTENS (MCMOAHWUTENA, NPOAABLaA, YNOJIHOMOYEHHOW OpraHM3aLumn uan
YNOAHOMOYEHHOIO MHANBUAYANLHOMO NPeAnpPUHMMATENS, MMNOPTEPa), B YaCTU BONPOCOB, MMEWN I MECTO TaKue
AeNCTBMA U COBEPLUEHbI I OHU M3roToBUTENEM (MCNONHMTENEM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHu3aumen
WM YNONHOMOYEHHbIM UHAUBUAYANbHBIM NPeanpUHMMaTENEM, UMNOPTEPOM).

OOHOBPEMEHHO C  YAOB/JETBOPEHWEM  WCKA, MNPeAbABAEHHOr0 OOLWEeCTBEHHbIM  0b6beAnHEeHUEM
noTpebutenei (Mx accoumaumen, COO30M), OpraHamMmmn MECTHOTO CaMOYTPaB/IEHUA B MHTEPeCcax HeonpeaeleHHOro
Kpyra noTpebutenen, cya npuHMMaEeT pelleHne o Bo3meleHnn obuecTBeHHOMY 06beguHeHuno noTpebuteneit (nx
accoumaumm, corosy), opraHam MeCcTHOro CaMOYMNpPaB/IEHUS BCEX MOHECEHHbIX Mo Aeny cyaebHbIX usgeprkek, a
TaK¥Ke MHbIX BO3HUKLUUX A0 0OPALLEHUS B CYA U CBA3AHHbIX C PACCMOTPEHUEM Ae/1a HeOBX0AMMBIX PAacX0L0B, B TOM
yuc/le PacxonoB Ha NPOBeAEeHNE HE3aBUCMMOM IKCNEePTU3bI B C/TyYae BbISIBIEHWA B Pe3y/ibTaTe NPOBeLEeHUA TaKoW
3KCnepTu3bl HapylieHus obasaTesibHbIX TpeboBaHWI K ToBapam (paboTtam, ycayram).

MNpe3naeHT
Poccuiickoin Pepgepaumm
b.E/IbUNH
Mocksa, lom CoseTtoB Poccum

7 dpeBpana 1992 roga

N 2300-1
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